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Authorised Phonebanking Service User Instructions
Request Form (For Business Account) Date (DOMMYYYY) B (B /8 /%)

EEE R AR TSR (B0 SEEEEEEER

Note X &:

1. Please complete in Block Letters and tick where applicable.
FRAERES  WEBEERIT ML

2. If you have any problem filling in this form, please contact our HSBC Business Phonebanking Hotline on (852) 2748 8288.
MMNEBE RS EMERRE - BUIMERHESEL P/ CESEEIEER (852) 2748 8288 ©

3. Please return your completed AND signed form either by (1) online submission (Business Internet Banking users can logon and go to 'e-Form
Submission Centre', select "Ways to Bank" as service type and respective form, then upload the scanned copy of form), or (2) mail to "The Hongkong and
Shanghai Banking Corporation Limited, P O Box 72677, Kowloon Central Post Office, Kowloon, Hong Kong".
BHCEZTHEENRERL (1) BLEX (A% [RLEY ] FREUTRBAKREN [EFREERPO] - BERKEES [EHRE | RAEERK  BLEREN
FHEIAR) % (2) FEAEFRBBESBBEEAE726775 [ LSELRTERAT ] U -

4. Your request will normally be processed within 3 working days (excluding Saturday, Sunday and public holiday) upon receipt of your form.
E-RERT » XIEERBENRBFREZMBATHERRN (REREEMHRS - BRAREBRE) BEENHGE -

A. Applicant Company Information HFEATIER

CompanyNee [ | | [ [ [ [ [ [ [ LT LLLT1T]
(in English L E )

Type &3 : () Business Registration Certificate %% (B) ( ) Certificate of Incorporation AFEEMEE (C)

N

Business Identification —
Document Details () Other Hfth (X)‘

BEEBAHER

A A R R A

pamary oo | [ [ [ [ [ ]

FEFOMRE

B. Personal Details of Authorised Phonebanking Service User E:EEBREEEME AENEAER

Type &% : (:) Hong Kong Identity Card & &2 % (1)

Identification Document ‘(:)‘ Passport ## (P) (Place of Issue 2531t ‘ ‘)
Details - () Other Hfts (X)\ ‘
SABAXMHER }

Nomper s ||| | L[ [

(O Mr %% () Mrs &k () Miss M8 () Ms &+ () Other | |
Name #i&E Surname ‘ ‘ Given ‘ ‘ Other ‘ ‘
a3 Name Name

] Hitt#

Nationality ‘ ‘
(Country/Region)
HE (Ax/ #HE)

Contact Telephone ‘ User Number ‘ ‘

Number 48 B FE RIS FF %
Mobite Phone Numper | | | | | | - | [ [ [ [ [ [ [[[[[[[[]
/Jn.iﬁ %%‘J’Jﬁ,ﬁ%
Country/Region Code Phone Number Z %5515
(for overseas number only)
B R/ &SR
RERRBINREEERR)

Note ¥ % : To enhance business phonebanking security, a free SMS will be sent to your registered mobile phone number to notify
payment to non-registered third party account through business phonebanking, otherwise the instruction cannot be
processed. The service is applicable to both Hong Kong and overseas mobile phone numbers. If you are a personal
account holder and have provided your mobile phone number before, please leave the field blank.
%TDDZ@%%E%E@IRR FTEUGEFREARTHBLE=SEFOERNZZEA TEIJEEEEﬂEﬁﬁéE—EEEJJE’JE
IRIEERETREREE - KK ERAREERSIRBEERT - NECHEEEAAFORCRERBERRE  FHEEE
=
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C. Special Instructions/Cancellation 4B~/ BUE R

Instruction Details

ErEH

D Request New Phonebanking PIN (Personal Identification Number) B35 51 & 55 2 B A A 2215
If collection instruction is not specified, PIN will be collected at account opening branch.

MAREBREER  AARBAEREF 21T R

Please select one of the options below to request new phonebanking PIN: FE2ZLL THEAP 1 ERTHBEHESHIEN

TN -
1. At HSBC ATM Machine £ FEZ B EjiES#

Customer can instantly request a new phonebanking PIN with ATM card via HSBC ATM machine by following
on-screen instructions (please select "Other services" and "Reset phonebanking PIN" after entering ATM

card's personal identification number). The new PIN can be used immediately to enable you enjoy a simple
and easy banking services. EFAEHAEBHEERFNELEHESH  ZERREELNET MAEBDEEKFE
ABEE BB [HARE] & [EABREHEE] ) DBERBTEERUAADE - FRENEHEMLABE

FTABNEGGERS - REMEIREE -
OR T

2. Send the Completed Form to the Bank E¥ T %R &S E 41T

PIN to be collected at ‘EEVEFEH FAA BHH IS ¢

() Local Branch 715347

() Overseas HSBC Branch (except Japan, South Korea and Taiwan) J85NERH1T (F4 - BHEREEEHIL)

‘ (Br No.: 550 )

() Courier to Correspondence Address #iEZE 4t (Br No.: 637)

(This service is offered to Business Integrated Account only. Handling charge will be levied for courier
delivery. For details please refer to https://www.online-banking.business.hsbc.com.hk/portalserver/hsbc/

dbbpage/commercial/online/helptext/pindelivery

RBRARETFEEFREF D ; XTEREFEE - F1B5HE2H https://www.online-banking.business.hsbc.com.hk/
portalserver/hsbc/dbbpage/commercial/online/helptext/pindelivery?lang=zh

(") Resume Phonebanking Service (Suspended Due to Incorrect PIN Entered) Y118 B 52 BBRH (AR A ZHE T E1E)

(:) Reactivate Phonebanking Service Effective Date ‘ ‘ ‘
PR AR I B AR EMAH

(:) Suspend Phonebanking Service Period: From‘ ‘ ‘
B EFE RS HARR i

() Cancel Phonebanking Service BUX 5 MR

D. Declaration and Signature EHF#E

1.

| confirm that the information given in this form is correct and complete, and
authorise you to confirm this from any source you may choose.
AABBHPBFRNERNDBERRTE  YRESTIOEFIAER -

| have read and understood and agree to be bound by terms and conditions
governing the use of the Bank's Phonebanking Service set out in the related
account(s) terms and conditions.

RACKHH HAREZZABFONRRIAR MEARTHEFE MRS -

Day H Month H Year &

i

| ]

X

Signature of Authorised User i5EFEAEHE

Day H Month B Year &

Day H Month H Year &

For Bank Use Only 1T7EH

N\

(_) ID Checked

or

N\ . .ge
() Signature Verified

Initial:

Branch Chop

Authorised Phonebanking Service User Instructions Request Form (For Business Account)

BEEMBRBEEEREERREPERE (BXFO)
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