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Notice of Changes on the Terms and Conditions for
autoPay Services, effective 17 September 2018
(“effective date”)
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Faster Payment System

HSBC is introducing new banking services as part of an industry
wide launch of the new Faster Payment System in Hong Kong.
Faster Payment System is a 24/7 payment system allowing real
time domestic HKD and RMB funds transfer. With the Faster
Payment System, an account holder can link a mobile phone
number, an email address or a unique system generated payment
ID (Proxy ID) to its account in Hong Kong.

A customer using our autoPay Services may send autoPay
instructions to debit its account using the Proxy ID (instead of the
bank account number) of the beneficiary. We will be rolling-out
this new function to our autoPay customers in phases.

In light of the new function, we have updated clause 2 of the Terms
and Conditions for autoPay Services (Terms) to highlight that we
can process an autoPay instruction based on the bank
identification (e.g. Proxy ID) or account number provided. If a
payment instruction includes an account holder name together
with the bank identification or account number, the bank is not
obliged to verify the accuracy of the account holder name.

autoPay Amendment Instructions Request

Following a review of our autoPay Services, from the effective date,
we will no longer accept autoPay Amendment Instructions
Requests (unless the request relates solely to the change of the
value date in a payment). In this connection, we have updated
clause 10 of the Terms.

Going forward, if you would like to amend certain items in your
autoPay instruction, you may cancel the incorrect items by
submitting a stop payment instruction using the "autoPay Stop
Payment / Amendment For Payment / Collection Instructions
Request Form” and process those items through other means,
such as via Real Time Gross Settlement.

Other Changes

In addition, we have amended the Terms to (a) clarify that we will
not send notices by fax to customers and (b) include a new clause
relating to the Contracts (Rights of Third Parties) Ordinance.

Please note that the amendments described above shall be binding on
you if you continue to use our autoPay Services after the effective
date. If you decline to accept the amendments, you have the right to
terminate our services before the effective date.

If you have any queries or should you wish to terminate our services,
please contact your usual HSBC representative.

You can obtain a copy of the amended terms and conditions by visiting
HSBC's website.

If there is any discrepancy between the English and Chinese versions of
this Notice, the English version shall prevail.

15th August 2018
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