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AutoPay Electronic Collection 
Report 

Existing Report 

New Report 
Changes in New Report:
1. Added ‘Currency’ field – either HKD or CNY

2. ‘Value Date’ field format from ‘DD MMM YYYY’ to ‘YYYY-MM-

DD’

3. Enhanced ‘Debtor Reference’ field with the following changes:

• Extend field length from 18 to 35 characters

• Upper/ Lower case letters supported

• Special characters include !@#$%&*()_+}|:"<>?-=\;',./

4. Enhanced ‘Debtor Name’ field from 20 to 140 characters

5. Replaced ‘Account No.’ field with ‘Bank Account ID 

Type/Number’ field. It will contain debtor information in either 

bank account number or customer ID (when debtor use proxy 

to setup DDA):

6. Enhanced ‘Remark’ field from 10 to 70 characters 

7. Added ‘Minimum Charge’ field (if applicable) 

Reports Detail Changes

Existing Format: KKK-BBB-XXXXXX-XXX

Max Characters: 15
 KKK = Bank Code

 BBB = Branch Code

 XXX = Account Number 

New Format: KKK ZZZZ XXXXXXXX

KKK = Bank Code

ZZZZ = Account ID Type (either one of 

below)

 BBAN – Bank Account Number

 CUST – Customer ID

XXX = Account Number or Customer 

ID
 Max Characters: 34

 Support alphanumeric and special 

characters
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AutoPay Debit Return Report 

PUBLIC

Changes in New Report:
1. Added ‘Currency’ field – either HKD or CNY

2. Replaced ‘Collection returned’ field with ‘Funds returned’ and 

revised format from ‘DD MMM YYYY’ to ‘YYYY-MM-DD’

3. Revised format of ‘Value Date’ field format from ‘DD MMM 

YYYY’ to ‘YYYY-MM-DD’, also removed wording ‘(Autoplan 1)’

4. Enhanced ‘Debtor Reference’ field with the following changes:

• Extend field length from 18 to 35 characters

• Upper/ Lower case letters supported

• Special characters include !@#$%&*()_+}|:"<>?-=\;',./

5. Enhanced ‘Debtor Name’ field from 20 to 140 characters

6. Renamed ‘Account Name’ field to ‘Debtor Account Name’ and 

enhanced from 20 to 140 characters

7. Replaced ‘Account No.’ field with ‘Bank Account ID 

Type/Number’ field. It will contain debtor information in either 

bank account number or customer ID (when debtor use proxy to 

setup DDA):

8. Renamed ‘RC’ to ‘Return Code/Reason’ field with the reason 

code and description indicated in the individual returned 

payments

9. Added ‘Return Date’ field – format “YYYY-MM-DD”

Existing Report 

New Report

1

2

4 5
7

3

8

4 5 7 8

2

3

9

Reports Detail Changes

Existing Format: KKK-BBB-XXXXXX-XXX

Max Characters: 15
 KKK = Bank Code

 BBB = Branch Code

 XXX = Account Number 

New Format: KKK ZZZZ XXXXXXXX

KKK = Bank Code

ZZZZ = Account ID Type (either one of 

below)

 BBAN – Bank Account Number

 CUST – Customer ID

XXX = Account Number or Customer ID
 Max Characters: 34

 Support alphanumeric and special 

characters
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AutoPay Good Fund Report

PUBLIC

Existing Report 

New Report 

Changes in New Report:
1. Added ‘Currency’ field – either HKD or CNY

2. Replaced ‘Payment Confirmed’ field with ‘Funds 

confirmed’ and revised format from ‘DD MMM YYYY’ to 

‘YYYY-MM-DD’

3. ‘Value Date’ field from format ‘DD MMM YYYY’ to 

‘YYYY-MM-DD’

4. Enhanced ‘Debtor Reference’ field with the following 

changes:

• Extend field length from 18 to 35 characters

• Upper/ Lower case letter supported

• Special characters include !@#$%&*()_+}|:"<>?-

=\;',./

5. Enhanced ‘Debtor Name’ field from 20 to 140 

characters

6. Renamed ‘Account Name’ field to ‘Debtor Account 

Name’ and enhanced from 20 to 140 characters

7. Replaced ‘Account No.’ field with ‘Bank Account ID 

Type/Number’ field. It will contain debtor information in 

either bank account number or customer ID (when 

debtor use proxy to setup DDA):
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Reports Detail Changes

Existing Format: KKK-BBB-XXXXXX-XXX

Max Characters: 15
 KKK = Bank Code

 BBB = Branch Code

 XXX = Account Number 

New Format: KKK ZZZZ XXXXXXXX

KKK = Bank Code

ZZZZ = Account ID Type (either one of 

below)

 BBAN – Bank Account Number

 CUST – Customer ID

XXX = Account Number or Customer 

ID
 Max Characters: 34

 Support alphanumeric and special 

characters
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Existing Report 

Direct Debit Authorisation Confirmation Report

PUBLIC

New Report
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Direct Debit Authorisation Confirmation Report -
Continued

PUBLIC

Changes in New Report:
1. Added ‘Creditor AC ID Type’ and ‘Creditor AC ID’ fields. 

It will be blank if client uses bank account number to setup DDA. This field 

is applicable only when client uses proxy (at creditor side) to setup DDA –

not yet supported by HSBC today. 

2. Report content is into two sections:

• Section 1 with DDAs in general features. Same records are available 

in existing reports

• Section 2 with DDAs in either (a) Customer ID (when debtors use 

proxy to setup DDA), or (b) Debtor Reference longer than 18 

characters. Records are not available in existing reports.

3. Replaced ‘Debtor A/C’ field with ‘Debtor Bank’, ‘Debtor AC ID Type / AC 

ID’ field

When ‘CUST’ is displayed in ‘Debtor AC ID Type’ field,  debtor’s proxy 

used to setup DDA is displayed in ‘Debtor Proxy ID Type / Proxy ID’ field

Reports Detail Changes

Existing Format: KKK-BBB-XXXXXX-XXX

Max Characters: 15
 KKK = Bank Code

 BBB = Branch Code; XXX = Account Number 

New Debtor Bank field
 KKK = Bank Code

Debtor AC ID Type / AC ID field
 Format: ZZZZ  / XXXXXXXX

 ZZZZ = Account ID Type (either one of below)

 BBAN – Bank Account Number

 CUST – Customer ID

 XXX = Account Number or Customer ID

 Max Characters: 34

 Support alphanumeric and special characters

Format: BBBB / DDDDDDDD

BBBB = Account ID Type (either one of 

below)

 SVID – FPS Identifier 

 EMAL – E-mail address

 MOBN – Mobile Number

DDD = Proxy ID (use proxy to setup DDA)
 Max Characters: 34

 Support alphanumeric and special characters

4. ‘Debtor Reference’ field is enhanced with following:

• Extend field length from 18 to 35 characters

• Upper/ Lower case letters supported

• Special characters include !@#$%&*()_+}|:"<>?-=\;',./

• Added ‘Converted Debtor Reference’ field. This is to convert 

Debtor reference to without special characters and in upper 

case letters format. This is for reference to ‘Debtor Reference’ 

information in the old format report. 

5. Added ‘From Date’ field – effective date of the DDA in format 

‘YYYY-MM-DD’

6. ‘Expiry Date’ field from format ‘DDMMYY’ to ‘YYYY-MM-DD’

7. Enhanced ‘Debtor AC Name’ field from 20 to 140 characters

8. Enhanced ‘Debtor Name’ field from 20 to 140 characters

9. Added ‘Bank Mandate ID’ field. Bank Mandate ID is a bank-

generated unique reference number assigned for the DDA.

10. Added ‘Periodicity’ (PRDTY) field. It refers to the period where 

Maximum Payment Limit and Count Per Period would be reset.

11. Added ‘Sequence Type’ (SEQ TYPE) field. DDA used recurrently 

is marked ‘RCUR’. DDA used one-time only is marked ‘OOFF’.

12. Enhanced ‘Limit’ field from max of ‘$99,999,999’ to 

‘$999,999,999,999,999.99’

13. Added ‘Count Per Period’ field. It refers to the number of 

successful transactions allowed per period.
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Direct Debit Authorisation Change (Confirmation) Report 

PUBLIC

New Report 
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Direct Debit Authorisation Change (Confirmation) Report 
- Continued

PUBLIC

Changes in New Report:
1. Added ‘Creditor AC ID Type’ and ‘Creditor AC ID’ fields

It will be blank if client uses bank account number to setup DDA. This 

field is applicable only when client uses proxy (at creditor side) to setup 

DDA – not yet supported by HSBC today. 

2. Report content is into two sections:

• Section 1 with DDAs in general features. Same records are 

available in existing reports

• Section 2 with DDAs in either (a) Customer ID (when debtors use 

proxy to setup DDA), or (b) Debtor Reference longer than 18 

characters. Records are not available in existing reports 

3. Replaced ‘Debtor A/C’ field with ‘Debtor Bank’, ‘Debtor AC ID Type / 

AC ID’ field

4. ‘Debtor Reference’ field is enhanced with following:

• Extend field length from 18 to 35 characters

• Upper/ Lower case letters supported

• Special characters include !@#$%&*()_+}|:"<>?-=\;',./

• Added ‘Converted Debtor Reference’ field. This is to convert 

Debtor reference to without special characters and in upper case 

letters format. This is for reference to ‘Debtor Reference’ 

information in the old format report. 

5. Enhanced ‘Debtor AC Name’ field from 20 to 140 characters

6. Enhanced ‘Debtor Name’ field from 20 to 140 characters

7. Added ‘Currency (CCY)’ field – either HKD or CNY

8. Added ‘Bank Mandate ID’ field. Bank Mandate ID is a bank-generated 

unique reference number assigned for the DDA.

9. Added ‘Reject Reason’ field. This is only applicable to indicate the 

unsuccessful Debtor Reference Change requests initiated by creditor. 

For other scenarios, only successful requests will be displayed and 

hence  it will be blank in ‘Reject Reason’ field. 

Reports Detail Changes

Existing Format: KKK-BBB-XXXXXX-XXX

Max Characters: 15
 KKK = Bank Code

 BBB = Branch Code; XXX = Account Number 

New Debtor Bank field
 KKK = Bank Code

Debtor AC ID Type / AC ID field
 Format: ZZZZ  / XXXXXXXX

 ZZZZ = Account ID Type (either one of below)

 BBAN – Bank Account Number

 CUST – Customer ID

 XXX = Account Number or Customer ID

 Max Characters: 34

 Support alphanumeric and special characters
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Simplified Direct Debit Authorisation Confirmation Report 

PUBLIC

New Report
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Changes in New Report:
1. Added ‘Creditor AC ID Type’ and ‘Creditor AC ID’ fields

It will be blank if client uses bank account number to setup DDA. This field 

is applicable only when client uses proxy (at creditor side) to setup DDA –

not yet supported by HSBC today.

2. Report content is into two sections:

• Section 1 with DDAs in general features. Same records are available 

in existing reports

• Section 2 with DDAs in either (a) Customer ID (when debtors use 

proxy to setup DDA), or (b) Debtor Reference longer than 18 

characters. Records are not available in existing reports 

3. Replaced ‘Debtor A/C’ field with ‘Debtor Bank’, ‘Debtor AC ID Type / AC 

ID’ field

When ‘CUST’ is displayed in ‘Debtor AC ID Type’ field,  debtor’s proxy 

used to setup DDA is displayed in ‘Debtor Proxy ID Type / Proxy ID’ field

Simplified Direct Debit Authorisation Confirmation Report 
- Continued

PUBLIC

4. ‘Debtor Reference’ field is enhanced with following:

• Extend field length from 18 to 35 characters

• Upper/ Lower case letters supported

• Special characters include !@#$%&*()_+}|:"<>?-=\;',./

• Added ‘Converted Debtor Reference’ field. This is to convert Debtor 

reference to without special characters and in upper case letters 

format. This is for reference to ‘Debtor Reference’ information in the 

old format report. 

5. ‘Expiry Date’ field from format ‘DDMMYY’ to ‘YYYY-MM-DD’

6. Added ‘ID3 Type/No.’ field (if applicable) in addition to top of the original 

‘ID1 Type/ No.’ and ‘ID2 Type/No.’ fields

7. Enhanced ‘Debtor AC Name’ field from 20 to 140 characters

8. Enhanced ‘Debtor Name’ field from 20 to 140 characters

9. Added ‘Bank Mandate ID’ field. Bank Mandate ID is a bank-generated 

unique reference number assigned for the DDA.

10. Added ‘Periodicity’ (PRDTY) field. It refers to the period where 

Maximum Payment Limit and Count Per Period would be reset.

11. Added ‘Currency (CCY)’ field – either HKD or CNY

12. Added ‘Sequence Type’ (SEQ TYPE) field. DDA used recurrently is 

marked ‘RCUR’. DDA used one-time is marked ‘OOFF’.

13. Enhanced ‘Limit’ field from max of ‘$99,999,999’ to 

‘$999,999,999,999,999.99’

14. Added ‘Count Per Period’ field. It refers to the number of successful 

transactions allowed per period

15. Removed ‘Instr List DT’ field. All successful DDA setups indicated in the 

report are effective on report date.

Reports Detail Changes

Existing Format: KKKBBBXXXXXXXXX

Max Characters: 15
 KKK = Bank Code

 BBB = Branch Code; XXX = Account Number 

New Debtor Bank field
 KKK = Bank Code

Debtor AC ID Type / AC ID field
 Format: ZZZZ  / XXXXXXXX

 ZZZZ = Account ID Type (either one of below)

 BBAN – Bank Account Number

 CUST – Customer ID

 XXX = Account Number or Customer ID

 Max Characters: 34

 Support alphanumeric and special characters

Format: BBBB / DDDDDDDD

BBBB = Account ID Type (either one of below)

 SVID – FPS Identifier 

 EMAL – E-mail address

 MOBN – Mobile Number

DDD = Proxy ID (use proxy to setup DDA)
 Max Characters: 34

 Support alphanumeric and special characters
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Disclaimer

PUBLIC

This document is issued by The Hongkong and Shanghai Banking Corporation Limited, Hong Kong (“HSBC”). HSBC does not 

warrant that the contents of this document are accurate, sufficient or relevant for the recipient’s purposes and HSBC gives no 

undertaking and is under no obligation to provide the recipient with access to any additional information or to update all or any 

part of the contents of this document or to correct any inaccuracies in it which may become apparent. Receipt of this 

document in whole or in part shall not constitute an offer, invitation or inducement to contract. The recipient is solely 

responsible for making its own independent appraisal of the products, services and other content referred to in this document. 

This document should be read in its entirety and should not be photocopied, reproduced, distributed or disclosed in whole or in 

part to any other person without the prior written consent of the relevant HSBC group member. 

Copyright: HSBC Bank plc. 2020. ALL RIGHTS RESERVED.


