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The Customer agrees to be bound by these Conditions.
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Section | General Conditions

1 Interpretation
1.1 Capitalised terms used in these Conditions are defined in Appendix .
1.2 Unless the context otherwise requires, any reference in these Conditions to:
(a) a “Section”, “Sub-Section”, “Clause” or “Appendix” shall be construed as a reference to a section, sub-section or clause of
these Conditions or an appendix hereto;
(b) these Conditions or any other agreement or document shall be construed as a reference to the same as amended, varied or
supplemented from time to time; and
(c) a statute shall be construed as a reference to the same as amended or re-enacted from time to time.
1.3 Section, Sub-section, Clause and Appendix headings used herein are for ease of reference only.

2 Accounts and Services

21 All Accounts and Services are offered on terms specified by the Bank. The Bank may do any of the following without prior notice:
(a) introduce new or new types of Accounts or Services;
(b) vary, suspend or withdraw any Accounts or Services (including not accepting a deposit); or
(c) specify or vary the scope or extent of any Accounts or Services.

2.2 Unless otherwise specified by the Bank, all Services are provided by, and all Accounts are maintained with, the Bank. Where any
Services or Accounts are to be provided by or maintained with any third party, the Customer may be required to accept specific
conditions and the provisions of any mandate(s) applicable thereto as required by the third party.

3 Instructions

Customer’s responsibilities

3.1 The Customer must comply with all Applicable Regulations in using the Services, an Account or in conducting transactions or
activities under these Conditions.

32 Neither the Customer, nor to the knowledge of the Customer, any director, officer, agent, employee, affiliate or other person acting on
behalf of the Customer or any of its/their subsidiaries is aware of or has taken any action, directly or indirectly, that would result in a
violation by such persons of any applicable anti-bribery law, including but not limited to, the United Kingdom Bribery Act 2010 (the “UK
Bribery Act”) and the U.S. Foreign Corrupt Practices Act of 1977 (the “FCPA"). Furthermore, the Customer and, to the knowledge of
the Customer, its/their affiliates have conducted their businesses in compliance with the UK Bribery Act, the FCPA and similar laws, rules
or regulations and have instituted and maintained policies and procedures designed to ensure, and which are reasonably expected to
continue to ensure, continued compliance therewith. None of the Accounts or Services will be used, directly or indirectly, for any
payments that could constitute a violation of any applicable anti-bribery law.
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33

The Customer may only open an Account or utilise a Service by issuing an Instruction in a form and by means acceptable to the
Bank.

Bank's rights and responsibilities

34

35

36

37

The Bank has the right to do any of the following:

(a) accept or refuse an Instruction; or

(b) prescribe any condition for accepting an Instruction, without giving any reason.

The Bank is not liable for any loss, cost or damage of any kind incurred or suffered by the Customer as a result of the Bank
exercising any of the rights referred to in Conditions 3.4 (a) or (b) of this Section I.

The Bank will only act on an Instruction if it reasonably believes the Instruction was given or authorised by the Customer. TheBank is
not liable if that belief is incorrect. The Customer will be bound by that Instruction as understood and executed by the Bank in good
faith, even if:

(a) the Instruction is incorrect, false or unclear; or

(b) the Instruction was not given or authorised by the Customer.

Subject to Conditions 3.4 to 3.6 of this Section |, the Bank will act on an Instruction as soon as reasonably practicable following
receipt.

Use of Accounts and Services
General requirements

4.1

42

43

If the Customer does not specify an Account for a transaction, the Bank may credit or debit (as applicable) any Savings Account of the

Customer.

An inward remittance may not be credited to an Account or accrue interest on the date it is received, if the Bank does not receive the

applicable payment advice before the relevant cut-off time. No interest will accrue on any inward remittance before the funds are

actually credited into the Account.

The Bank may pay to the Customer an amount withdrawn from an Account through any one of the following methods:

(a) cash payment in the currency of the Account;

(b) cheque drawn by the Bank in the currency of the Account; or

(c) cash payment or cheque denominated in HKD, and converted (if necessary) from the relevant Foreign Currency equivalentat the
Bank's prevailing buying rate.

Cheques and other monetary instruments

44

45

The Customer is solely responsible for ensuring that all ltems provided to the Bank are in order and that the details of Items are
accurate and complete.

Before depositing any Items with the Bank using any means or channels offered or accepted by the Bank, a Customer should ensure
that such Item is in order on the face thereof, including, without limitation, that the Item is appropriately dated and signed, and that
the amounts in both words and figures matched. PUBLIC



46  Where the Customer is required to advise, complete or enter details of the Iltems when depositing the same with the Bank, the
Customer agrees that it is the Customer’s sole responsibility to ensure that such details being advised, completed or entered by the
Customer are accurate and complete and that the Bank is entitled to rely upon the same in issuing receipts. Such receipts issued shall
for all purposes be issued subject to subsequent verification by the Bank in its normal course of business. In the event of any
discrepancy between the receipts and the outcome of the Bank's verification, the outcome of the Bank’s verification shall be final and
binding on the Customer and the Bank shall be entitled to adjust the Accounts accordingly by debiting or crediting the same as the case
may be.

4.7  Allinward remittances, cheques and monetary instruments are accepted for deposit into an Account subject to final payment and the
Bank is entitled not to make the proceeds available until they have been cleared. The Bank reserves the right to charge the Accounts
concerned with the appropriate amounts if, for whatever reason, any Items are subsequently returned unpaid or partially paid or where
the remittance amounts are not eventually received. If the inward remittance or any Items (including the payment pursuant to the
standing instructions of another person) is in a currency not supported by the Bank, the Bank has the right to convert it into Hong
Kong dollar or any other currency supported by the Bank at the prevailing buying exchange rate before depositing it into an Account.

Standing instructions and direct debit arrangements

48 The Bank may reverse any credit received under a standing instruction if a condition of the standing instruction is not fulfilled — this may
occur for example, if there are insufficient funds in the transferor’s account.

Suspending Account mandates

49  The Bank has the right to suspend any Account mandate if any of the following occurs:

(a) thereis a dispute between the Customer and any of its authorised signatories or directors (as applicable);

(b) the Bank reasonably believes that such Account mandate is not valid; or

(c) the Bank reasonably believes that the Customer is not the true owner of the credit balances or any other assets held in the
relevant Account.

Inactive Accounts and zero balances

4.10 If an Account has been inactive or has had a zero balance, in each case for a period determined by the Bank, the Bank has the right to:
(a) restrict orimpose conditions for accessing the Account;

(b) close the Account; or
(c) impose a service charge at its discretion without prior notice.

Bank-Customer Relationship

5.1  The Bank is the debtor and the Customer is the creditor of any deposit placed by the Customer with the Bank.
5.2 The Bank is the bailee and the Customer is the bailor of any Item held by the Bank in safe custody for the Customer.
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53  The Customer confirms that the Customer is acting as principal in relation to the Services and the Master Account, including all
Accounts.
54  Other types of relationships may arise between the Bank and the Customer, depending on the Services provided.

Foreign Currency Transactions

General requirements

6.1  Unless the Bank specifies otherwise in these Conditions, if the conversion of one currency into another currency is required or
appropriate under these Conditions, that conversion will take effect at the Bank's prevailing exchange rate at the time of conversion or
such other rate as agreed between the Bank and the Customer. Any exchange rate provided by the Bank at any other time may differ
from the rate at which the Bank effects the conversion and is for reference only.

6.2 Before carrying out a currency conversion transaction, the Bank may require the Customer to provide information or documentation to
prove that such transaction is in compliance with all Applicable Regulations, including those issued by any regulatory authority,
governmental agency (including tax authority), clearing or settlement bank, exchange or industry or self-regulatory body from time to
time — the Bank has the right to refuse to carry out a currency conversion transaction if the Bank is not satisfied with the information or
documentation provided by the Customer for such purpose.

Foreign Currency cheques

6.3  Inrespect of all Foreign Currency cheques accepted by the Bank in the payment or settlement of any transaction, the Bank may do any
of the following:

(a) in accepting cheques drawn on banks abroad, decide which cheques to purchase and which to send for collection;

(b) require repayment from an Account holder or debit an Account with the value of the cheque, using the higher of the Bank's
prevailing selling rate and the original buying rate, plus any charges, if (i) any cheque purchased is dishonoured, or (i) any
cheque is required to be repaid or refunded;

(c) debit a deposit account with any overseas charges; or

(d) process a cheque received after the relevant cut-off time during the next Business Day.

6.4  Where the Bank purchases any cheques, the Bank shall credit the deposit account (using the Bank'’s prevailing buying rate) with the
proceeds immediately, under advice to the deposit account holder, and subject to having recourse to the deposit account holder in the
event of dishonour. The purchase of cheques may be subject to the condition that the proceeds credited to the deposit account cannot
be withdrawn for a period as determined by the Bank taking into account the required clearing time for cheques in question and which
will be specified in the credit advice to be sent to the deposit account holder in confirmation of the transaction. Where the Bank sends a
cheque for collection, this will be done subject to the rules contained in ICC Publication No. 522 and the proceeds of the cheque will
only be credited to the deposit account once payment is received from the bank abroad.

USDollartransactions

6.5 Transactions denominated in US Dollars may be cleared or settled through the US Dollar Clearing System established in Hong Kong.
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6.6

The US Dollar Clearing System is subject to the US Dollar Clearing House Rules and the USD Operating Procedures. The Hong Kong
Monetary Authority does not owe any duty and will not incur any liability to the Customer or any other person in respect of any claim or
Loss (including without limitation, loss of business, loss of business opportunity, loss of profit, special, indirect or consequential loss)
(even if the Hong Kong Monetary Authority knew or ought reasonably to have known of their possible existence), of any kind or nature
directly or indirectly from or as a result of:

(a) anything done or omitted to be done by the Hong Kong Monetary Authority bona fide or by the settlement institution of the US
Dollar Clearing System, Hong Kong Interbank Clearing Limited or any member of the US Dollar Clearing House in the management,
operation or use (including without limitation, the termination and/or suspension of the settlement institution, the US Dollar clearing
facilities or any such member) of the US Dollar Clearing House or the US dollar clearing facilities or any part of any of them; or

(b) without prejudice to Condition 6.2 of this Section |, the giving of any notice, advice or approval in relation or pursuant to, the US
Dollar Clearing House Rules and the US Dollar Operating Procedures referred to therein (in each case, as the same may be
modified from time to time).

Currency conversions

6.7

6.8

In the event that:
(a) the Customer debits any account (the “original account”) maintained with the Bank and denominated in a particular currency
(the "original currency”) to purchase a different currency (the “new currency”):
(i) to effect any remittances in the new currency; and/or
(ii) for any other transactions; and
(b) any of the purchases, remittances or transactions referred in paragraphs (a)(i) and (ii) of this Condition 6.7 or anyinstruction
relating thereto is cancelled, rejected or returned,
then the Bank will convert the new currency back to the original currency at the Bank's prevailing buying rate or the Bank'’s original
selling rate, whichever is lower, and deposit the resulting sum into the original account without notice.
The Bank is fully authorised to deduct any charges from the original account for the currency exchange referred to in Condition 6.7 of
this Section | and the Customer shall be solely liable for all losses, costs, expenses and charges of any kind resulting therefrom.

Funds Transfers (including proxy ID registration, direct debit authorisation and use of QR code services)
Definitions

7.1

Capitalised terms used in this Condition 7 shall have the meanings set out below. If any capitalised term used in this Condition 7 is not
defined below, that capitalised term has the meaning set out in Appendix 1.

“Addressing Service” means a service provided by HKICL as part of HKICL FPS to facilitate customers of Participants to use
predefined Proxy ID instead of account number to identify the destination of a payment or funds transfer instruction and other
communications for the purpose of HKICL FPS.

PUBLIC



“Bank Services” means the services (including the QR Code Services) provided by the Bank to customers from time to time to

facilitate payments and funds transfers using HKICL FPS and the Addressing Service, eDDA Service and any other services and

facilities provided by HKICL in connection with the Faster Payment System from time to time.

“Default Account” means the account maintained by the Customer with the Bank or any other Participant and set as the default

account for receiving payment or funds using HKICL FPS or (if and to the extent specified or permitted by the rules, guidelines and

procedures of HKICL) for debiting payment or funds using HKICL FPS.

“eDDA" means a direct debit authorisation set up by electronic means using HKICL FPS.

“eDDA Service” means a service provided by HKICL as part of HKICL FPS to facilitate customers of Participants to set up direct debit

authorisation.

“FPS Identifier” means a unique random number generated by HKICL FPS to be associated with the account of a customer of a

Participant.

“HKICL" means Hong Kong Interbank Clearing Limited and its successors and assigns.

“HKICL FPS” or “Faster Payment System” means the Faster Payment System and related facilities and services provided, managed

and operated by HKICL from time to time for (i) processing direct debits and credits, funds transfers and other payment transactions and

(i) exchanging and processing instructions relating to eDDA Service and Addressing Service.

“Participant” means a participant of HKICL FPS which may be a bank or other financial institution, a retail payment system operator, a

licensed stored value facility, or any other person accepted by HKICL as a participant of HKICL FPS from time to time.

“Proxy ID” means the identifiers which may be accepted by HKICL for registration in the Addressing Service to identify the account of a

customer of a Participant, including the mobile phone number or email address of the customer, or the FPS Identifier.

“QR Code Services” means the QR code and the associated payment and funds transfer services provided by the Bank to customers

from time to time.

“Regulatory Requirement” means any law, regulation or court order, or any rule, direction, guideline, code, notice or restriction

(whether or not having the force of law) issued by any regulatory authority, governmental agency (including tax authority), clearing or

settlement bank or exchange, or industry or self-regulatory body, whether in or outside Hong Kong, to which HKICL, the Bank or any

other Participant or the respective affiliates or group companies, or the Customer is subject or are expected to comply with from time to

time.

Scope of Bank Services and conditions for use
7.2 (a) The provisions of this Condition 7 apply to the Bank's services relating to funds transfer, including the services the Bank provides in

relation to the Faster Payment System. The provisions of other Conditions continue to apply to the Bank Servicesto the extent that
they are relevant and not inconsistent with the provisions of this Condition. Unless otherwise specified, the provisions of this
Condition prevail if there is any inconsistency between them and the provisions of the other Conditions with respect to the Bank
Services.
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(b)

(c)

(d)

(e)

()

(@)

The Bank provides the Bank Services to customers to facilitate payment and funds transfer using the Faster Payment System and
the Addressing Service, eDDA Service and any other services and facilities provided by HKICL in connection with the Faster
Payment System from time to time. The Bank has the right to set or vary from time to time the scope of the Bank Services and the
conditions and procedures for using the Bank Services. In order to use the Bank Services, the Customer has to accept and follow
these conditions and procedures.

The Bank may provide the Bank Services to facilitate payment and funds transfer in any currency specified by the Bank from

time to time, including Hong Kong dollars and Renminbi.

In order to enable the Bank to handle an instruction for the Customer in relation to payment or funds transfer using HKICL FPS, the
Customer has to provide or input the necessary information and complete the process by such means or in such manner
prescribed by the Bank from time to time.

All payment or funds transfer transactions using HKICL FPS will be processed, cleared and settled under the interbank clearing and
settlement arrangements including without limitation the arrangements in relation to the Faster Payment System agreed bythe
Participants and HKICL from time to time.

The Bank reserves the right to suspend or terminate the Bank Services in whole or in part at any time without giving notice or
reason.

By requesting the Bank to register any Proxy ID for the Customer in the HKICL FPS or to set up any eDDA for the Customer

using the HKICL FPS, or by initiating any payment or funds transfer using the HKICL, the Customer agrees to be bound by all the
provisions of this Condition 7.

Addressing Service — registration and amendment of Proxy ID and related records
(a) In order to use the Addressing Service to receive payment or funds transfer using HKICL FPS, the Customer has to register its

7.3

(b)

Proxy ID in the HKICL FPS. The Bank has discretion as to whether to offer the FPS Identifier as Proxy ID to the Customer.
Registration and amendment of Proxy ID and related records in the HKICL FPS must be done in accordance with theapplicable
rules, guidelines and procedures imposed by HKICL from time to time. In order to enable the Bank to register or amend Proxy ID or
any related records for the Customer, the Customer has to provide or input the necessary information and complete the registration
process by such means or in such manner prescribed by the Bank from time to time.

At any time where the same Proxy ID is registered by the Customer for more than one account (whether maintained with the Bank
or with any other Participant), the Customer must set one account as the Default Account. By instructing the Bank to set or

change the Default Account for the Customer, the Customer consents and authorises the Bank to submit the request on behalf of
the Customer to HKICL FPS to override the existing Default Account registered in HKICL FPS.

eDDA Service

74

(a)

In order to enable the Bank to handle a request for the Customer in relation to eDDA setup, the Customer has to provide or input the
necessary information and complete the process by such means or in such manner prescribed by the Bank from time to time. The
prescribed process may include requiring the relevant parties to set up the eDDA using their respective account numbers or
customer identification numbers or codes. For the avoidance of doubt, a Proxy ID is not intended for verifying eDDA setup. Any
amendment of a Proxy ID and the related records orPAIBLIGH of a Proxy ID after an eDDA setup will not affect that eDDA. In the



circumstances, the Bank will not be notifying the Customer of any changes to the Proxy ID in connection with the eDDA once it has
successfully been set up.

Where the Customer has set up a direct debit authorisation (including an eDDA) on an Account but no debit is made pursuant to
that authorisation for a significant period of time, the Bank has the right to cancel the direct debit authorisation without prior notice
to the Customer even if that authorisation has not expired or is not subject to an expiry or termination date.

QR Code Services
75 (a) Using the QR Code Services and the Customer’s responsibility

(b)

) The QR Code Services allow the Customer to scan a QR code provided by the Bank or by another person to automatically
capture the payment or funds transfer data without the need for manually entering the data. Any QR code provided by
another person must meet the specifications and standards prescribed by HKICL in order to be accepted. The Customer is
fully responsible for ensuring that the captured data is accurate and complete before confirming any payment or funds
transfer instruction. The Bank is not responsible for any error contained in such payment or funds transfer data.

(i) The QR Code Services can be used on a mobile device running an operating system supported and specified by the Bank
from time to time.

(i) Updates to the QR Code Services may be issued periodically through the supplying app store for the mobile app. For some
devices, updates will be downloaded automatically. For other devices, the Customer will need to download the updates itself.
Depending on the update, the Customer may not be able to use the QR Code Services until the latest version has been
downloaded. The Customer is fully responsible for ensuring the latest version has been downloaded to the Customer’s mobile
device for the purpose of using the QR Code Services.

(ivy The QR Code Services are intended for use by the Bank’s Customers only. The Bank has the right to cancel the Customer’s
account for the mobile app and/or block the Customer from accessing the QR Code Services if the Bank discovers that the
Customer is not eligible to use the QR Code Services.

(v} The QR Code Services are not intended for use in any jurisdiction where their use would be contrary to any law or
regulation of that jurisdiction or where the Bank is not licensed or authorised to provide the QR Code Services.

(vi) The Customer must comply with all applicable laws and regulations that govern its download of the mobile app, oraccess or
use of the mobile app or the QR Code Services.

Security

(i)  The Customer must not use the QR Code Services on any device or operating system that has been modified outside the
mobile device or operating system vendor supported or warranted configurations. This includes devices that have been “jail-
broken” or “rooted”. A jail-broken or rooted device means one that has been freed from the limitations imposed on it by the
Customer’s mobile service provider and the phone manufacturer without their approval. The use of the QR Code Services on a
jail-broken or rooted device may compromise security and lead to fraudulent transactions. Use of the QR Code Services in a
jail-broken or rooted device is entirely at the CusFt)oLTérl’jonn risk and the Bank will not be liable for anylosses or any other
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(c)

consequences suffered or incurred by the Customer as a result.

(i) The Customer is fully responsible for all instructions or requests given by it or any other person authorised by it during the use
of the QR Code Services.

(i) The Customer is fully responsible for ensuring that the information shown or stored on its mobile device is kept secure.

(iv) If the Customer knows or suspects that any other person knows its security details, or has used or tried to use them, or if the
Customer’s mobile device is lost or stolen, the Customer must notify the Bank as soon as reasonably practicable.

The Bank’s responsibility and restriction of liability

i)  While the Bank makes commercially reasonable efforts to provide the QR Code Services, the Bank is not liable for any
failure to provide the QR Code Services.

(i) The QR Code Services are provided on an “as is” basis with no representation, guarantee or agreement of any kind as to their
functionality. The Bank cannot guarantee that no viruses or other contaminating or destructive properties will be transmitted
or that no damage will occur to the Customer’s mobile device in the use of the QR Code Services. The Bank is not responsible
for any loss the Customer may incur as a result of its use of the QR Code Services.

(i) The Customer understands and agrees that:

(1) The Customer uses the QR Code Services at its sole risk. To the maximum extent permitted by law, the Bank expressly
disclaims all warranties and conditions of any kind, whether express or implied.

(2) The Customer downloads or obtains any material or information through the use of the QR Code Services at its sole risk
and discretion. The Customer is solely responsible for any damage to its computer or other device or loss of data
resulting from downloading, obtaining or using such material or information.

(iv) For the avoidance of doubt, nothing above is intended to exclude or restrict any condition, warranty, right or liability which
may not be lawfully excluded or restricted.

Collection and use of Customer Information
7.6 (a) For the purposes of using the Bank Services, the Customer may be required to provide the Bank with the personal data and other

(b)

information (as applicable) relating to one or more of the following persons from time to time:

(i) the Customer;

(ii) the recipient of any payment or funds transfer to be made by the Customer, or the counterparty of any eDDA to be setup by
the Customer; and

where the Customer is a company, a corporation, or a sole proprietorship or partnership firm or any other unincorporated
body, any of its directors, officers, employees, authorised persons and representatives,

all personal data and information provided to the Bank or compiled by the Bank from time to time in connection with the Bank
Services are collectively referred to as “Customer Information”.

The Customer agrees (and, where applicable, for and on behalf of each of its directors, officers, employees, authorised persons and
representatives) that the Bank may collect, use, process, retain or transfer any of the Customer Information for the purposes of the
Bank Services. These purposes include without Mm\tﬁimFer more of the following:

(iii



(c)

(d)

(i) providing the Bank Services to the Customer, maintaining and operating the Bank Services;

(i) processing and executing the Customer’s instructions and requests in relation to the Bank Services from time to time;

(iiy disclosing or transferring the Customer Information to HKICL and other Participants for their use for the purpose of the
operation of HKICL FPS;

(iv) meeting the requirements to make disclosure under any Regulatory Requirements; and

(v) purposes relating to any of the above.

The Customer understands and agrees that the Customer Information may be further disclosed or transferred by HKICL, the

Bank or any other Participants to their customers and any other third parties who are users of HKICL FPS for the purposes of

providing and operating the Bank Services.

If the Customer Information includes personal data or other information of any person other than the Customer (including any

persons specified in Conditions 7.6(a)(ii) or 7.6(a)(iii) above), the Customer confirms that it will obtain and has obtained the

consent from such person regarding the use (including disclosure and transfer) of his/her personal data and other information by

HKICL, the Bank and the other Participants as specified in this Condition.

Customer’s responsibilities
7.7  (a) Present genuine owner or authorised user of Proxy ID and accounts

(b)

(c)

The Customer can only register its own Proxy ID for its own accounts or set up eDDA for its own accounts. The Customer must be
the present genuine owner or authorised user of each Proxy ID and each account provided to the Bank for registration in the
Addressing Service and the eDDA Service. By instructing the Bank to register any Proxy ID or any account for the Customer in
relation to the Faster Payment System, the Customer confirms that it is the present genuine owner or authorised user of the relevant
Proxy ID or account. This is particularly important for mobile phone numbers as they may be recycled.

Proxy 1D

Any Proxy ID to be registered by the Customer for the Addressing Service must satisfy any applicable requirements imposed by

HKICL from time to time.

Correct information

(i)  The Customer has to ensure that all the information provided by the Customer for registration or amendment of Proxy ID (or
any related records) or for any eDDA setup is correct, complete, up-to-date and not misleading. The Customer has to notify the
Bank as soon as reasonably practicable of any changes or updates to such information by such means or in such manner
specified by the Bank from time to time.

(i) The Customer is fully responsible for using the correct and up-to-date Proxy ID and related records in giving each payment or
funds transfer instruction. The Customer is solely liable for and will hold the Bank harmless from any incorrect payment or
transfer effected by the Bank and HKICL FPS due to incorrect or outdated Proxy ID or related records.

(iii) The Customer acknowledges that the Bank, other Participants and HKICL have the right to deregister any Proxy ID thatis no
longer correct or up-to-date in accordance with available information without the Customer’s consent.
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(d)

(e)

(h)

Timely updates

The Customer is fully responsible for giving instructions and information changes or updates to the Bank on a timely basis for

amending its Proxy ID (or related records) or any eDDA setup, including without limitation changing its Default Account, or

terminating any Proxy ID or eDDA. The Customer acknowledges that keeping its Proxy ID, eDDA and all related records up-to-date
is critical for ensuring effective execution of payment and funds transfer instructions and for avoiding incorrect payment or transfer
due to incorrect or outdated Proxy ID, eDDA or related records.

Change of Default Account

If an account is terminated as the Default Account by the Customer or by the relevant Participant for any reason (including

suspension or termination of the account), the system of HKICL will automatically assign the most recently registered record in the

Addressing Service that is associated with the same Proxy ID to be the Default Account. If the Customer wishes to set another

account as the Default Account, the Customer has to change the registration through the Participant where it maintains that other

account.

Transactions binding on the Customer

(i) For any payment or funds transfer, once the Customer confirms the details of a transaction and submit instruction to the
Bank, such instruction and any resulting transaction is final, irrevocable and binding on the Customer.

(i) For any Proxy ID registration or eDDA setup, once the Customer submits an instruction to the Bank, such instruction is
irrevocable and binding on the Customer. The Customer may amend or cancel any Proxy ID or eDDA setup in accordance
with the procedures and requirements prescribed by the Bank from time to time.

Use Bank Services responsibly

The Customer must use the Bank Services in a responsible manner. In particular, the Customer has to comply with the following

obligations:

(i)  The Customer must comply with all Regulatory Requirements that govern its use of the Bank Services, including collecting,
using and handling the personal data and other information relating to any other person in compliance with the Regulatory
Requirements protecting data privacy. The Customer must not use the Bank Services for any unlawful purposes or any
purposes other than those authorised or contemplated in the rules, guidelines and procedures of HKICL.

(i) Insending remarks or messages to be displayed to recipients or counterparties of its payment or funds transfer instructions or
eDDA setup using HKICL FPS, the Customer should mask the name or other data of such recipients or counterparties to
prevent unauthorised display or disclosure of any personal data or confidential data.

(iii) the Customer should not repeatedly cancel the registration and request for generation of another FPS Identifier in an
attempt to generate a number or value that it desires.

Other obligations regarding payments and funds transfers

Any instruction given by the Customer in relation to the Bank Services will be handled by the Bank in accordance with this Condition

7 and the applicable provisions in these Conditions. The Customer has to comply with the other obligations with respect to

payments, funds transfers and PUBLIC



direct debit authorisations, including without limitation maintaining sufficient funds in the relevant accounts for settling payment
and funds transfer instructions from time to time.
(i) The Customer is responsible for its authorised persons
Where the Customer authorises any other person to give instructions or requests to the Bank in connection with the use of the Bank
Services (whether the Customer is a company, a corporation, or a sole proprietorship or partnership firm or any other
unincorporated body):
(i) the Customer is responsible for all the acts and omissions of each person authorised by the Customer;
(i) any instruction or request received by the Bank, believed by the Bank in good faith to be given by the Customer orany
person authorised by the Customer, will be irrevocable and binding on the Customer; and
(iii) the Customer is also responsible for ensuring that each person authorised by it will comply with the provisions of this
Condition 7 that are applicable to him/her when acting on its behalf.
Bank's responsibilities regarding HKICL FPS
7.8  Where a funds transfer is effected through HKICL FPS, the Bank will process and submit the Customer’s instructions and requests to
HKICL FPS in accordance with the applicable rules, guidelines and procedures imposed by HKICL from time to time. HKICL FPS has the
right to process and execute the Customer’s Instructions and requests in such sequence or manner as HKICL considers appropriate.
The Bank has no control over the operation of HKICL FPS nor the timing on which the Customer’s instructions or requests are executed
by HKICL FPS. Where the Bank receives status update notifications involving any of the Customer’s ProxyID (or related records) or
eDDA setup or any other matter relating to HKICL FPS from or through HKICL FPS from time to time, the Bank will notify the Customer
accordingly by such means and at such time as the Bank considers appropriate.
Limitation of liability regarding HKICL FPS
7.9  Without limiting or reducing the effect of Conditions 7.8 and 22 of this Section I:
(a) the Bank is not liable for loss, damage or expense of any kind which the Customer or any other person may incur or suffer arising
from or in connection with the use of the Bank Services or the processing or execution of instructions or requests given by the
Customer in relation to the Bank Services or HKICL FPS, except to the extent that any loss, damage or expenseincurred or suffered
is direct and reasonably foreseeable arising directly and solely from the Bank'’s gross negligence or wilful default or that of the
Bank’s officers, employees or agents;
(b) for clarity, the Bank is not liable for loss, damage or expense of any kind which the Customer or any other person may incuror
suffer arising from or in connection with one or more of the following:
(i) the Customer’s failure to comply with its obligations relating to the Bank Services; and
(i) any delay, unavailability, disruption, failure, error of or caused by HKICL FPS, or arising from any circumstances beyond the
Bank's reasonable control; and
(c) in no event will the Bank, its affiliates or group companies, its licensors, and the respective officers, employees and agents of the
foregoing parties be liable to the Customer or any other person for any loss of profit or any special, indirect, incidental,
consequential or punitive loss or damages (Whetherlgr not they were foreseeable or likely to occur).
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Customer’s responsibilities regarding funds transfer
7.0 The Customer may only effect a funds transfer (local or overseas) with the Bank by issuing an Instruction in the form and by means

711

acceptable to the Bank from time to time (e.g. electronic clearing, TT, RTGS or HKICL FPS). If the Customer desires a funds transfer to
occur on a particular date, that date must be clearly stated in the Instruction.

The Customer (and not the Bank) is responsible for ensuring the Customer has suitable information about the following matters:

(a) any exchange control or restriction which may be imposed by Applicable Regulations; and

(b) any charges which may be imposed by a correspondent or beneficiary bank or any other bank or a Participant.

7.12 The Customer must ensure that the beneficiary account information provided to the Bank is correct and complete and satisfies the

verification procedures adopted by the beneficiary bank. The Bank will not verify the beneficiary account information.

Bank's rights regarding funds transfer
7.13 Unless otherwise specified by the Bank, the Bank may do any of the following:

(a) refuse an Instruction to effect a funds transfer;

(b) effect a funds transfer Instruction using any routing arrangement at the Bank's discretion;

(c) send the funds transfer either in words or in code;

(d) convert the currency of the funds transfer, if the beneficiary account is in a currency that is different from the remitting
currency;

(e) effect the funds transfer through a correspondent or beneficiary bank or a Participant other than that specified by the Customer
— this may be required, for example, by operational circumstances or Applicable Regulations;

(f)  if the beneficiary of a payment does not maintain an account with an HSBC Group member or HSBC agent, pay thatbeneficiary
other than by funds transfer, and in accordance with the accepted banking practice in the place where payment is to be received; or

(9) effect the funds transfer on the basis of a provisional exchange rate, subject to adjustment when the actual exchange rateis
ascertained, and debit or credit any difference between the provisional rate and the actual rate to a Customer account.

7.14 While the Bank will endeavour to give effect to the Customer’s requests regarding charges relating to the funds transfer, the Customer

understands that the Bank only has discretion regarding its own charges. Where the Customer has requested to pay overseas charges
or other bank’s charges, the Bank will communicate such request but whether the beneficiary can receive the full amount of the funds
transfer will depend on the practice adopted by the correspondent bank and/or beneficiary bank and/or the Participant involved, which
is beyond the Bank’s control and the Bank cannot be held responsible or liable for the same.

What the Bank is not responsible for
7.15  The Bank is not responsible for any of the following:

(a) any Loss, delay, Error, omission or alteration of the message which may occur in the transmission of a funds transfer
Instruction;
(b) any misinterpretation by the recipient of the message in a funds transfer Instruction;

(c) processing a funds transfer Instruction on the day of the Bank’s receipt, if the Bank's remittances department does not receive it
before the relevant cut-off time; PUBLIC



(d) the funding arrangement requirements of the settlement banks; or
(e) the availability of the relevant services — including, for example, the availability of the clearing system of the applicable
currency and the location of the correspondent or beneficiary bank or the Participant.

7.16 The matters referred to in Conditions 7.15(c) to (e) of this Section | may mean that the Customer’s Account will be debited before the
day on which payment in respect of a funds transfer is received by the beneficiary bank. The Bank is not responsible for any interest
expense or Loss incurred or suffered by the Customer or any other person resulting from that debit.

Communications with the correspondent or beneficiary bank or the Participant

7.17 The Bank will endeavour to communicate to the correspondent bank, beneficiary bank or the Participant (as applicable) each of the
following:

(a) any payment condition the Customer specifies in a funds transfer Instruction;
(b) any message to the beneficiary the Customer specifies in a funds transfer Instruction; and
(c) any Customer’s request to pay the Customer’s charges or overseas charges.

7.18 However, the Bank is not responsible or liable for any Loss arising from any of the following:

(a) a failure to satisfy the payment condition referred to in Condition 7.17(a) of this Section | — the Bank may effect payment
whether or not that payment condition is satisfied;

(b) failure by the correspondent bank, beneficiary bank or the Participant to communicate or act on any message referred to in
Condition 7.17(b) of this Section I;

(c) the outcome of the Customer’s request in Condition 7.17(c) of this Section I; or

(d) arejection by a beneficiary bank or a Participant of any payment request, for whatever reason.

Overriding right of refusal to process

7.19 The Bank has the overriding right to refuse to process or effect, without notice, payments of funds transfer, if the Bank reasonably
believes any one of the following has occurred:

(a) there are insufficient available funds in the Account specified in the Customer’s Instruction from which payment is to be made;

(b) any information given in the relevant Instruction is incorrect, incomplete or unclear;

(c) the relevant Instruction or processing of the relevant Instruction would breach any Applicable Regulations; or

(d) the Customer has specified additional Instructions or requests relating to the funds transfer, and those additional Instructions or
requests are not acceptable to the Bank.

Anti-money laundering and anti-terrorist financing

7.20 The Customer acknowledges that, in processing a funds transfer Instruction, the Bank may be required by Applicable Regulations
concerning anti-money laundering and anti-terrorist financing activities to disclose personal data or other information about the
Customer. The information disclosed may include the originating account number and the Customer’s name, address, date of birth,
personal or corporate identity document number and other unique references about the Customer.

7.21 In connection with any disclosure required to be made under Condition 7.20 of this Section I:
(a) the Customer expressly authorises the Bank to makspUanc_qmed disclosure to any correspondent or beneficiary bank or
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Participant, the payee or any Authority the Bank considers appropriate; and

(b) the Customer expressly authorises each correspondent bank or beneficiary bank or Participant to make the requireddisclosure to
any other correspondent bank or beneficiary bank or Participant, the payee or any Authority that correspondent bank or
beneficiary bank or Participant considers appropriate.

Stop payment Instructions

7.22 The Bank is not required to process any stop payment Instruction received by the Bank, including when the Customer’sAccount has
not been debited when the Bank receives that Instruction.

7.23 The Bank may at its discretion process a stop payment Instruction using its commercially reasonable efforts. The Bank will notify the
Customer whether the Bank has successfully executed that stop payment Instruction as soon as reasonably practicable following the
date the Bank receives such Instruction. The Bank will not be able to process any stop payment Instruction for any funds transfer in
which the Customer’s Account has already been debited.

Account Packages

8.1  The Bank may do any of the following:

(a) allocate to a Customer, vary or withdraw from a Customer, an Account Package or the Features of an Account Package —
which are typically made by reference to pre-designated criteria made available by the Bank to the Customer;

(b) designate one or more Account Package(s) with different Features, which may include enhanced services, preferential terms,
preferential interest rates and/or special promotions on other accounts;

(c) allocate (but without any obligation to do so) an Account Package to a Customer holding a current Master Account either at the
request of the Customer or at the Bank'’s sole discretion; or

(d) atany time and from time to time vary or entirely withdraw an Account Package, either at the request of the Customer or at the
Bank’s sole discretion.

8.2  The allocation or withdrawal of an Account Package to or from a Customer or the variation of an Account Package so allocated,
whether at the request of a Customer or at the Bank’s sole discretion, will be made by reference to pre-designated criteria, subject
always to the final decision of the Bank. These criteria may include, without limitation, the value of assets deposited by the Customer
with the Bank and/or the amount of credit facilities granted by the Bank to the Customer from time to time and are subject to changes
at the Bank's discretion. The most updated criteria and other details concerning the Account Packages are available from the Bank
upon request.

83  Upon exercising any right referred to in Condition 8.1 of this Section I, the Bank will notify the Customer using means as it shall deem
reasonable.

84  The Customer is solely responsible for ensuring that all the criteria for maintaining an Account Package and the terms and conditions for
enjoying the Features in that Account Package are fully satisfied and observed. However, the Customer’s fulfilment of all such criteria
and terms and conditions does not prejudice the Bank's overriding right to allocate, vary or withdraw an Account Package.
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86

87
88

Neither the variation of an Account Package nor the termination of any Features will affect these Conditions or any other Conditions of
those Features, which will in each case continue to bind the Customer until all obligations and liabilities owing by the Customer to the
Bank with respect to such Features have been fully repaid and satisfied. All applicable provisions of these Conditions and other
Conditions governing the use of any new or additional Features that the Customer enjoys as a result of the variation of the Account
Package, will bind the Customer.

The Bank is not liable or responsible for any Loss incurred by, or inconvenience caused to, a Customer, as a result of any allocation or
withdrawal of an Account Package to or from a Customer or any variation of an Account Package.

The Bank’s records are conclusive as to the Account Package allocated to a Customer, except for manifest error.

The withdrawal of an Account Package does not affect the Customer’s use or operation of the Master Account or of any other
Account, unless the Bank confirms otherwise to the Customer.

Consolidated Statements

9.1

9.2

9.3

94

95

The Bank will provide a Consolidated Statement to a Customer on a monthly basis (or such other intervals as may be determined bythe

Bank from time to time) unless the Customer has notified the Bank that it does not require a Consolidated Statement. However, the

Bank is not required to provide a Consolidated Statement if there is no transaction, no account balance and no accrued interest in the

Master Account during the relevant period.

A Customer’s Consolidated Statement will include information on its Services, Accounts and Account Package. A Consolidated

Statement may also include information on other services, products or accounts of the type selected by or relating to the Customer

which are maintained with, or provided by, the Bank or any of its subsidiaries, under the same identification documents as the Master

Account.

The Customer must notify the Bank of any alleged Error in a Consolidated Statement within 90 days following the Bank’s delivery of that

Consolidated Statement. If the Bank does not receive any such notice from the Customer within that period:

(a) that Consolidated Statement will be treated as correct, conclusive and binding on the Customer; and

(b) the Customer will be treated as having waived any right to raise an objection or pursue a remedy against the Bank in relation to that
Consolidated Statement.

The Bank may provide copies of the Consolidated Statement or any other information on or relating to the Master Account to any one

or more directors or partners of the Customer, or such other Persons the Bank reasonably believes are members of the governing

body of the Customer, and the Bank may charge the Customer an administrative fee for doing so.

The Customer will be considered as having received a Consolidated Statement:

(a) on the day of personal delivery to the Customer;

(b) on the day the Bank posts it to the Customer;

(c) on the day the Bank emails it to the Customer; or

(d) on the day the Bank places it in the Customer’s onliR [)BnRCPanking profile if it is made available there.
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10 Joint Accounts

1

10.1

10.2

10.3

104

105

10.6
10.7

Each Joint Signatory is jointly and severally liable with each other Joint Signatory for the obligations and liabilities under each

Account maintained by them, each Service utilised by them and under these Conditions.

If a Joint Signatory is authorised to operate an Account singly, the Bank may do each of the following:

(a) comply with any Instruction or other directions given by any Joint Signatory for or in connection with that Account (unless the
Bank agrees or decides otherwise) — this includes for example, an Instruction to close that Account; and

(b) treat the Instruction for a forward date transaction last received by the Bank as the final Instruction for that transaction.

Upon any Joint Signatory accepting the Conditions governing an Account or Service, each other Joint Signatory will be bound by

those Conditions.

Each Joint Signatory is bound by these Conditions and such other terms and conditions governing the relevant Account or Service,

even if either of the following deficiencies exist, and whether or not the Bank knows or ought to have known aboutthem:

(a) aJoint Signatory intended to be bound by these Conditions or such other terms and conditions is not in fact bound; or

(b) any of these Conditions or any other terms and conditions are invalid or unenforceable against a Joint Signatory or any other
Person.

The Bank may deal separately with any Joint Signatory on any matter without limiting or reducing the Bank's rights, powersand

remedies against another Joint Signatory. This may include either of the following, for example:

(a) varying or discharging any liability to any extent; or

(b) granting time or other indulgence or making other arrangements.

Any notice under these Conditions to any Joint Signatory will be treated as effective notice to all Joint Signatories.

Without limiting or reducing the effects of any other Condition, the Bank is authorised to disclose to all Joint Signatories:

(a) any information about an Account — this may relate to a period the Account is not maintained in the Joint Signatories’ joint
names; and

(b) any personal data and other information relating to, or provided by, any Joint Signatory.

Bank’s Right of Lien and Set-Off

1.1

11.2

The liabilities the Customer owes the Bank at any time may:

(a) be actual or contingent, present, future or deferred, primary or collateral;
(b) be owed by the Customer solely or jointly with any other Person; and

(c) include fees, expenses or interest.

Without limiting or reducing any of the Bank's rights under these Conditions, in law or under any agreement, the Bank isentitled
without prior notice to the Customer, to do the following (or any of them):

(a) debit any liabilities owed by the Customer to the Bank (including any fees, expenses or interest) from any Account, irrespective of

whether there are sufficiently available funds, overdrlsfﬁérl_olt&er facilities in the relevant Account;



1.3

11.4

1.6

(b) withhold, combine or consolidate the balance in the Accounts;

(c) set-off or transfer any money (in the form of credit balance or credit facility) standing to the credit of any Account, in ortowards the
settlement of any liabilities owed by the Customer to the Bank in connection with the Services or under these Conditions; and

(d) refuse to repay the Customer any amount in any currency standing to the credit of the Accounts when due or on demand bythe
Customer, to the extent such amount is equal to or less than the liabilities owed by the Customer to the Bank.

If any debit referred to in Condition 11.2(a) of this Section | causes the relevant Account to be overdrawn, the Customer is liableto

repay the outstanding amount to the Bank on demand, together with fees, expenses and interest accruing on the outstanding amount

at the rate set by the Bank.

If the Bank makes a demand referred to in Condition 11.3 of this Section I, the amount demanded will remain outstanding to the

Bank on substantially the Conditions in force immediately before the Bank made the demand or on such other conditions considered

appropriate by the Bank.

The Bank’s rights under this Condition 11 shall not be affected by the death or legal incapacity of the Customer or any person(s)

comprising the Customer.

The Customer acknowledges and agrees that, at any time, the liabilities the Bank owes the Customer will not exceed the net amount

of any credit balance or credit facility standing to the credit of any Account after deducting or providing for the total of all liabilities the

Customer owes the Bank.

12 Sole Proprietorships

12.1
12.2

12.3

124

This Condition 12 applies to a Customer which is a sole proprietor. This Condition 12 does not apply to any other type of Customer.

The Bank is authorised to do all of the following:

(a) honour and comply with all cheques, promissory notes and other orders drawn, and all bills accepted on behalf and in the
name of the sole proprietor, whether its Current Account is in credit or is overdrawn;

(b) comply with all directions given for, or in connection with, the Master Account, on behalf of the sole proprietor, including a
direction to close the Master Account; and

(c) accept and act upon all receipts for money deposited with or owing by the Bank on the Master Account.

Subject to other applicable Conditions, the sole proprietor or any other authorised person according to the Business Integrated

Account Opening Form, may do any of the following:

(a) withdraw any securities or other property of, or deposited in the name of, the sole proprietor;

(b) borrow any money from the Bank in the name or on behalf of, the sole proprietor; and

(c) secure in any manner any securities, money or property of, or deposited in the name of, the sole proprietor.
The Person authorised for the purposes of Condition 12.3 of this Section | or the Business Integrated Account Opening Form, may be
changed upon notice in writing received and in the form RYIBAd &) the Bank, duly signed by the sole proprietor.
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13 Partnerships

13.1
13.2

133

134

135

136

13.7

138

This Condition 13 applies to a Customer which is a partnership. This Condition 13 does not apply to any other type of Customer.

The Bank is authorised to do all of the following:

(a) honour and comply with all cheques, promissory notes and other orders drawn, and all bills accepted on behalf and in the
name of the partnership, whether its Current Account has a credit balance or is overdrawn;

(b) comply with all directions given for, or in connection with, the Master Account, on behalf of the partnership, including a
direction to close the Master Account; and

(c) accept and act upon all receipts for money deposited with or owing by the Bank on the Master Account.

Subject to other applicable Conditions, the partnership or any other authorised person according to the Business Integrated Account

Opening Form may do any of the following:

(a) withdraw any securities or other property of, or deposited in the name of, the partnership;

(b) borrow any money from the Bank in the name or on behalf of, the partnership; and

(c) secure in any manner any Securities, money or property of, or deposited in the name of, the partnership.

The Person authorised for the purposes of Condition 13.3 of this Section | or the Business Integrated Account Opening Form, may be

changed upon notice in writing received and in the form required by the Bank, duly signed by all the partners in the partnership.

The Bank may treat the partners or last partner, for the time being, of the partnership, as having full power to carry on the business of

the Customer and to deal with its assets freely.

The partnership will not be treated as being dissolved for any reason until the relevant authority has been revoked in writing by any

partner or the legal personal representatives or trustees of any partner, in each case comprising the partnership.

These Conditions prevail over any contrary agreement between any of the partners in the partnership, including any such agreement

known to the Bank.

The partners in the partnership are jointly and severally liable for each of the following:

(a) all directions given on behalf of the partnership; and

(b) the repayment of all borrowings from the Bank, together with interest, costs, charges and expenses.

14 Companies

14.1
14.2
14.3

14.4

This Condition 14 applies to a Customer which is a company. This Condition 14 does not apply to any other type of Customer.

The Customer warrants that neither it nor any of its shareholders has issued any bearer shares.

The Customer will notify the Bank promptly if it or any of its shareholders issues any bearer shares or converts any shares to bearer
form.

If the Customer is incorporated in Hong Kong or register@dBLA-Hong Kong company at the Companies Registry in Hong Kong, the



Bank has the right to conduct a search on the Customer at the Companies Registry. If there is any discrepancy between any search

result and any information provided by the Customer, the Bank has the right to take necessary action. Such action may include:

(a) notopening an Account for the Customer; or

(b) if the Customer has already opened an Account with the Bank, requiring rectification of such discrepancy or limiting the use of,
suspending or terminating the Account or any Services.

15 Phone Banking Service
Scope

15.1

15.2

156.3

15.4

15.5

This Condition 15 only applies to the Phone Banking Service. All agreements, terms and conditions governing the respective accounts,
cards, services and products accessible or covered by the Phone Banking Services, including in the other Conditions, also apply to the
Phone Banking Service, unless the Bank otherwise agrees. However, this Condition 15 prevails over such agreements and terms and
conditions to the extent of any inconsistency between them.

The Bank may do any of the following at any time and without prior notice:

(a) specify or vary the scope, features or conditions of the Phone Banking Service; or

(b) revoke the Customer’s right to give Telephone Instructions.

If the Customer wishes to use the Phone Banking Service, it must provide the Bank with Telephone Instructions on the Customer’s
accounts and cards.

All Authorised Phone Banking Service Users may use the Phone Banking Service and give Telephone Instructions singly, even if the
signing authority or signing arrangement applicable to the relevant Debit Account, Credit Account or other account prescribes a
different signing authority or arrangement.

The Customer may designate the Credit Accounts and the Debit Accounts on which the Phone Banking Service is to be used,
provided that designation is made in the manner and form acceptable to the Bank. By designating a Debit Account, the Customer
confirms that each Debit Accountholder of that Debit Account:

(a) has authorised the Customer to debit that Debit Account by using the Phone Banking Service;

(b) agrees with, and agrees to be bound by, any Telephone Instructions purported to be given by the Customer; and

(c) has accepted the provisions of this Condition 15.

Limitation of Bank’s liability

15.6

The Bank:

(a) is authorised to act on Telephone Instructions given using the Customer’s PIN;

(b) has no duty to verify the identity of the person using the Customer’s PIN or that person’s authority to give Telephone
Instructions;

(c) is not liable for acting in good faith on the basis of a Telephone Instruction given using the Customer’s PIN, even ifthat
Telephone Instruction was not authorised by the Customer;

(d) is not required to process a Telephone Instruction immediately or on the same day of the Bank's receipt of such Instruction;
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(e) is not liable for any delay or failure in effecting a Telephone Instruction;

() is not required to, but may, act on a Telephone Instruction if there are no sufficient funds or available credit facilities;
(9) is not required to notify the Customer or any Debit Accountholder before acting on a Telephone Instruction;

(h) may exclude any joint account from the Phone Banking Service; and

(i) is not responsible for notifying any person of the Phone Banking Service.

15.7 The Bank’s decisions on whether to effect a Telephone Instruction and on the timing of effecting a Telephone Instruction, are final and
binding on the Customer and on each Debit Accountholder.

15.8 If a personal account of the Authorised Phonebanking User is designated as a Credit Account, the Customer should be aware that a
higher amount cannot be transferred from an Account to the aforesaid personal account without the Customer’s prior knowledge. The
Bank will not be held liable in acting on a Telephone Instruction emanating from an Authorised Phonebanking User instructing the Bank
to transfer funds to his or her personal account (whether or not designated as a Credit Account) and is under noobligation to make any
enquiries in relation thereto.

Customer’s responsibilities

16.9 Neither the Customer nor any Authorised Phonebanking User may:

(a) allow any other Person to use its PIN (whether voluntarily or not); or

(b) keep arecord of its PIN in any way that may enable another Person to use it.

15.10 The Customer and each Authorised Phonebanking User must do each of the following:

(a) keep its PIN strictly confidential;

(b) promptly report to the Bank any Loss, theft, disclosure or unauthorised use of the Customer’s PIN;

(c) (together with each relevant Debit Accountholder), ensure that there are sufficient funds or available credit facilities in the
relevant Debit Account to effect a Telephone Instruction;

(d) (together with each relevant Debit Accountholder), repay and indemnify the Bank for any overdraft, advance or credit created by
effecting a Telephone Instruction;

(e) immediately notify the Bank if a Debit Account is converted to a joint account with a joint signing arrangement; and

(f) immediately notify a Debit Accountholder, the holder of a Credit Account and each other Person with whom the Customer
effects a transaction or fund transfer using the Phone Banking Service, of the details of that transaction or fund transfer.

15.11 Any exchange rate or interest rate quoted by the Bank in response to a Telephone Instruction is for reference only, unless the rate is
confirmed by the Bank for a transaction. A rate confirmed by the Bank and accepted by the Customer for a transaction through the
Phone Banking Service will be binding on the Customer and each relevant Debit Accountholder, even if the Bank has previously quoted
a different rate.
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16 Drop & Go Counter Service
Scope

17

16.1

16.2
16.3

16.4

The Drop & Go Counter Service enables the Customer to submit applicable documents and items at “Drop & Go Counters” accepted by

the Bank for its processing (the “Drop & Go Counter Service”). The scope of the Drop & Go Counter Service shall be determined and

notified (via such means of communication as the Bank shall decide) by the Bank from time to time. This Condition 16 only applies to the

Drop & Go Counter Service.

The Customer must use the Drop & Go Counter Service in accordance with the Bank’s guidelines and directions from time to time.

If the Bank accepts deposits of banknotes, coins or cheques:

(a) the Bank is only responsible for those deposits once the Bank has received, counted and verified those banknotes, coins or
cheques (as applicable) in accordance with the Bank'’s practice and to the Bank's satisfaction; and

(b) the Bank will only credit to the Customer’s Account those banknotes, coins or cheques that the Bank has received, counted and
verified to the Bank's satisfaction.

The following decisions are final and binding on the Customer:

(a) the Bank’s decision as to how to account for any discrepancy between the details specified in a pay-in-slip and the banknotes,
coins or cheques accompanying that pay-in-slip which are received by the Bank; and

(b) the Bank’s decision to not accept any banknotes, coins or cheques deposited.

Customer’s responsibility

16.5

The Customer must ensure that all documents and items submitted under the Drop & Go Counter Service are complete, accurate and
properly signed. The Bank has the right to not process any document or item if it is incomplete, inaccurate or improperly signed.

Limitation of Bank’s liability

16.6

The Bank is not liable for any loss, damage or expense of any kind which the Customer or any other person incurs or suffers in relation
to the Customer’s use of the Drop & Go Counter Service which is provided in accordance with the Customer's Instructions. In addition,
the Bank is not liable for either:

(a) the Bank'’s decision to not process, or to delay processing, any Instruction or item deposited (or part of it); or

(b) the Customer’s default in performing its obligations under this Condition 16 or under any Applicable Regulations.

Communication Address and Change of Customer’s Particulars

17.1

17.2

The Customer warrants that all particulars given to the Bank are, to the best of the Customer’s knowledge, accurate. The Bank may use
any contact information provided by the Customer and kept on the Bank's records (including without limitation, the Customer’s
registered office, postal address, telephone number, email address, and fax number) to communicate with the Customer (whether
through letters, telephone calls, SMS, fax, email or other means).

The Bank may stop sending the Customer any communication if, in the Bank’s opinion, such communication will likely fail to reach the
Customer.
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17.3 These Conditions and any communications delivered personally, sent by post, facsimile transmission, telex or email shall be deemed to have
been received by the Customer (where delivered personally) at the time of personal delivery or on leaving it at the address last notified in
writing by the Customer to the Bank, (where sent by post) 48 hours after posting if such address is in Hong Kong and seven days after
posting if such address is outside Hong Kong or (where sent by facsimile transmission, telex or email) immediately after transmitting to
the facsimile or telex number or email address last notified in writing by the Customer to the Bank. Communications sent by the
Customer to the Bank shall be treated as delivered to the Bank on the day of actual receipt.

17.4 All communications sent by the Customer to the Bank must be in the form, and must be sent by means, acceptable to the Bank. The
Bank is not required to act on any communication if it is not in the form or sent by means acceptable to the Bank and is not liable for
any Loss of any kind incurred or suffered by the Customer as a result of the Bank consequently refusing to act on any such
communication.

175 The Customer must notify the Bank of any change of any of the following (in such manner as may be prescribed or accepted by the
Bank from time to time):

(a) its address or contact details;

(b) its directors, shareholders, partners or controllers (as applicable);
(c) its legal status; or

(d) its constitutional documents.

17.6 This Condition 17 does not limit or reduce the effect of any other Condition that apply to either:

(a) theissuing of Consolidated Statements, transaction advice or confirmation by the Bank to the Customer; or
(b) the giving of Instructions by the Customer to the Bank.

Charges and Interest

General

18.1 The Bank may charge the Customer fees for providing a Service or maintaining an Account (including without limitation charges
where the credit balance of any account falls below the minimum deposit amount specified by the Bank) from time to time as the
Bank at its sole discretion thinks fit.

18.2 The Customer will be notified of the relevant fees at the time the Account is opened, Service requested or an Instruction takes effect.
The Bank has the right to charge a fee at the Bank'’s discretion for closing an Account. A list of Bank fees is available upon request at
any of the Bank’s branches.

183 The Customer is required to pay all costs and expenses reasonably incurred by the Bank in connection with the Services or an
Account from time to time. Those costs or expenses may include applicable taxes, duties or levies payable in respect of the
Customer’s assets or expenses for preserving or enforcing the Bank’s rights in connection with the Services or Accounts.

184 The Bank may use one or more members of the HSBC Group or any other Person to assist the Bank in providing Services to the
Customer or fulfilling the Customer’s requirements. The Customer further agrees that the Bank may pay such Persons remuneration of
any nature (whether fees, commissions, rebates or otherlﬁﬂgirlte) for the services provided by them to the Bank. The Bank may also



pay remuneration to members of the HSBC Group or other Persons in return for introducing the Customer to the Bank. The payment of
such remuneration by the Bank does not affect the amount of fees or charges payable by the Customer to the Bank in connection with
the Services or an Account (including fees of any collection agent employed by the Bank or legal fees in demanding, collecting, suing or
recovering any outstanding or overdue amount).

185 The Bank may accept from any manager, stockbroker, underwriter or any other person (whether or not a member of the HSBC Group)
any rebate or payment of brokerage, commission, fee, incentive, discount or other benefits arising out of, or in connection with, the
provision of the Services, including any amount payable to the Bank in respect of a transaction involving the purchase or sale of any
securities or other assets for the Customer. The Bank is entitled to retain those amounts for the Bank’s own accountand benefit
absolutely.

Calculation of interest

186 Interest on an Account accrues:

(a) on adaily basis;

(b) on the credit balance in the Account; and

(c) atthe interest rate specified by the Bank at the Bank’s discretion;

(d) inthe case of HKD, compounded at such intervals as may be specified by the Bank.

18.7 Interest rates applicable from time to time on an Account will be displayed at the Bank's premises, published on the Bank’s website
and/or advertised in the media. Interest at a rate above zero is payable by the Bank to the Customer and will become a credit entry to
that Account at the end of each calendar month (or at such other interval set by the Bank). Interest at a rate below zero is payable by the
Customer to the Bank and will become a debit entry to that Account at the end of each calendar month (or at such other interval set by
the Bank).

188 The Bank has the right to set or vary without prior notice, any minimum credit balance in an Account for interest to accrue. No
interest will accrue if the credit balance in the Account falls below the minimum credit balance set by the Bank.

189 If an Account is closed during an interest period for any reason, interest will accrue only up to the last calendar day before the day of
closure.

Insufficient funds

18.10 If the Customer gives the Bank an Instruction to pay to, or withdraw from, a Customer’s Account which is a Savings Account, or a
HKD, US Dollar or Renminbi Current Account and:

(a) there are insufficient funds in that Account; or
(b) if such Instruction was executed, the Customer’s Account would be overdrawn or exceed an existing overdraft limit, the
Bank will treat that Instruction as a request for an unauthorised overdraft.

18.11 The Bank may:

(a) refuse the Customer’s request referred to in Condition 18.10 of this Section | and impose a service charge for considering and
refusing that request; or
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(b) agree to that request and provide the Customer with an overdraft or an increase to the Customer’s existing overdraft. The
amount of that overdraft or increase will be subject to the Bank’s prevailing interest rate and calculated on a daily basis. The
Bank may charge an arrangement fee for any overdraft or increase.

19 Collection and Disclosure of Customer Information

19.1

Definitions

Capitalised terms used in this Condition 19 have the meanings set out in this Condition 19. If a capitalised term used in this
Condition 19 is not defined below, that capitalised term has the meaning set out Appendix I.

“Authorities” includes any local or foreign judicial, administrative, public or regulatory body, any government, Tax Authority, securities
or futures exchange, court, central bank or law enforcement body, self-regulatory or industry bodies or associations of financial service
providers or any of their agents with jurisdiction over any part of the HSBC Group.

“Compliance Obligations” means obligations of the HSBC Group to comply with each of the following:

(a) any Laws, international guidance or internal policies or procedures;

(b) any demand from Authorities or reporting, disclosure or other obligations under Laws; or

(c) Laws requiring the HSBC Group to verify the identity of its customers.

“Connected Person” means a person or entity (other than the Customer) whose information, including Personal Data or Tax
Information, is provided by the Customer, or on the Customer’s behalf, to any member of the HSBC Group, or which is otherwise
received by any member of the HSBC Group in connection with the provision of the Services.

A “Connected Person” may include a guarantor, a director or officer of a company, partners or members of a partnership, any
Substantial Owner, Controlling Person, beneficial owner, trustee, settlor or protector of a trust, account holder of a designated
account, payee of a designated payment, the Customer’s representative, agent or nominee, or any other person or entity with whom
the Customer has a relationship (such as the Customer’s buyers, suppliers and vendors) that is relevant to the Customer’s
relationship with the HSBC Group.

“Controlling Persons” means individuals who exercise control over an entity. For a trust, the “Controlling Persons” will include the
settlor, the trustees, the protector, the beneficiaries or class of beneficiaries, and any other person who exercises ultimate effective
control over the trust, and for entities other than a trust, the “Controlling Persons” will be persons in equivalent or similar positions of
control.

“Customer Information” means in relation to a Customer or a Connected Person, all or any of the following:

(a) Personal Data;

(b) information about the Customer or Connected Person, or either of their accounts or transactions;

(c) information about the use of the Bank's products or services by the Customer or Connected Person;

(d) information about the relationships of the Customer or Connected Person with the HSBC Group; or

(e) Tax Information.

“Financial Crime” means money laundering, terrorist firﬁwgglﬁibery, corruption, tax evasion, fraud, evasion of economic or



19.2

trade sanctions, or any acts or attempts to circumvent or violate any Laws relating to any of those matters.

“Financial Crime Risk Management Activity” means any action to meet Compliance Obligations relating to, or in connection
with, the detection, investigation or prevention of Financial Crime that the Bank or members of the HSBC Group may take.
“Laws” include any local or foreign law, regulation, judgment or court order, voluntary code, sanctions regime, agreement between any
member of the HSBC Group and an Authority, or agreement or treaty between Authorities applicable to the Bank or a member of the
HSBC Group.
“Personal Data” means any information relating to an individual from which such individual can be identified.
“Services” includes each of the following:
(a) the opening, maintaining and closing of the Customer’s accounts;
(b) the provision of credit facilities or other banking products and services, processing applications, credit andeligibility
assessment;
(c) maintaining the Bank and HSBC Group’s overall relationship with the Customer, including marketing services or products to
the Customer, market research, insurance, audit and administrative purposes.
“Substantial Owners” means any individuals entitled to more than 10% of the profits of or with an interest of more than 10% in an
entity, directly or indirectly.
“Tax Authorities” means Hong Kong or foreign tax, revenue or monetary authorities.
“Tax Information” means documentation or information about the Customer’s tax status or the tax status of a Connected Person.
Reference to the singular includes the plural (and vice versa).
Collection, Use and Sharing of Customer Information
(@) This Condition 19.2 explains how the Bank will use information about the Customer and Connected Persons. The Notice relating to
the Personal Data (Privacy) Ordinance which applies to the Customer, each Connected Person and other individuals (the “Notice”)
also contains important information about how the Bank and the HSBC Group will use such information and the Customer should
read this Condition 19 in conjunction with the Notice. The Bank and members of the HSBC Group may use Customer Information in
accordance with this Condition 19 and the Notice. The Notice is attached to these Conditions as Appendix 1.
(b) Customer Information will not be disclosed to anyone (including other members of the HSBC Group), other than where any of the
following occurs:
(i) the Bank is legally required to disclose;
(i) the Bank has a public duty to disclose;
(i) the Bank’s legitimate business purposes require disclosure;
(iv) the disclosure is made with the data subject’s consent; or
(v) itis disclosed as set out in this Condition 19 or the Notice.
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Collection

()

The Bank and other members of the HSBC Group may collect, use and share Customer Information. Customer Information may be
requested by the Bank or on behalf of the Bank or the HSBC Group, and may be collected from the Customer directly, from a
person acting on behalf of the Customer, from other sources (including from publicly available information), and it may be
generated or combined with other information available to the Bank or any member of the HSBC Group.
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Use
(d)

The Bank and members of the HSBC Group may use, transfer and disclose Customer Information:

(i) in connection with the purposes set out in this Condition 19 or Appendix Il (Customer Information other than Personal
Data);

(ii) as set outin the Notice (applicable to Personal Data); or

(iii) in connection with matching against any data held by the Bank or the HSBC Group for whatever purpose (whether or not
with a view to taking any adverse action against the Customer),

(Conditions 19.2(d)(i) to (iii) of this Section | are collectively referred to as the “Purposes”).

Sharing

(e)

The Bank may (as necessary and appropriate for the Purposes) transfer and disclose any of Customer Information to the
recipients set out in the Notice (who may also use, transfer and disclose such information for the Purposes) and Appendix Ill
(Customer Information other than Personal Data).

Customer’s Obligations

(f)

(@)

(h)

The Customer agrees to inform the Bank promptly and in any event, within 30 days in writing if there are any changes to Customer

Information supplied to the Bank or a member of the HSBC Group from time to time, and to respond promptly to any request for

Customer Information from the Bank or a member of the HSBC Group.

The Customer confirms that every Connected Person whose information (including Personal Data or Tax Information) has been (or

will be) provided to the Bank or a member of the HSBC Group has (or will at the relevant time have) been notified of and agreed to

the processing, disclosure and transfer of their information as set out in this Condition 19, Appendix Il (Noticerelating to the

Personal Data (Privacy) Ordinance) and the Notice (as each may be amended or supplemented by the Bank from time to time). The

Customer will advise any such Connected Persons that they have rights of access to, and correction of, their Personal Data.

The Customer consents and will take such steps as are required from time to time for the purposes of any applicable data

protection law or secrecy law to permit the Bank to use, store, disclose, process and transfer all Customer Information in the

manner described in these Conditions. The Customer agrees to inform the Bank promptly in writing if the Customer is not able or

has failed to comply with the obligations set out in Conditions 19.2(f) or (g) of this Section | in any respect.

Where any of the following occurs:

(i) the Customer or any Connected Person fails to provide promptly Customer Information reasonably requested by the Bank;

(i) the Customer or any Connected Person withholds or withdraws any consents that the Bank may need to process, transfer or
disclose Customer Information for the Purposes (except for purposes connected with marketing or promoting products and
services to the Customer); or
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19.3

194

(iii) the Bank or a member of the HSBC Group has suspicions regarding Financial Crime or an associated risk, the
Bank may do any of the following:
(A) refuse to provide new Services to the relevant Customer;
(B) refuse to continue to provide all or part of the Services to the relevant Customer;
(C) terminate its relationship with the relevant Customer;
(D) take actions necessary for the Bank or a member of the HSBC Group to meet the Compliance Obligations; or
(E) block, transfer or close the relevant Customer’s accounts where permitted under local Laws.

() If the Customer fails to promptly supply the Customer’s, or a Connected Person’s, Tax Information or accompanying statements,
waivers or consents, as may be requested, then the Bank may make its own judgment with respect to the Customer’s status or
that of the Connected Person, including whether the Customer or a Connected Person is reportable to a Tax Authority. This may
require the Bank or other person to withhold amounts as may be legally required by any TaxAuthority and to pay such amounts to
the appropriate Tax Authority.

Financial Crime Risk Management Activity

(a) For the purposes of Condition 19.3(b) of this Section |, a “Financial Crime Risk Management Activity” includes each of the
following:

(i) screening, intercepting and investigating any instruction, communication, drawdown request, application for Services, or any
payment sent to or by the Customer, or on the Customer’s behalf;

(i) investigating the source of, or intended recipient of, funds;

(iii) combining Customer Information with other related information in the possession of the HSBC Group; or

(iv) making further enquiries as to the status of a person or entity, whether they are subject to a sanctions regime, or
confirming the identity and status of the Customer or that of Connected Person.

(b) The Bank and HSBC Group’s Financial Crime Risk Management Activity may lead to the delay, blocking or refusing the making or
clearing of any payment, the processing of the Customer’s instructions or application for Services or the provision of all or part of
the Services. Tothe extent permissible by law, neither the Bank nor any member of the HSBC Group will be liable to the Customer
or any third party in respect of any Loss (however it arose) that was suffered or incurred by the Customer or a third party, or
caused in whole or in part in connection with the undertaking of a Financial Crime Risk Management Activity.

Tax Compliance

(a) The Customer acknowledges that the Customer is solely responsible for understanding and complying with its tax obligations
(including tax payments or filing of returns or other required documentation relating to the payment of all relevant taxes) in all
jurisdictions in which those obligations arise and relating to the opening and use of accounts or Services provided by the Bank or
members of the HSBC Group. Each Connected Person acting in its capacity as a Connected Person (and not in its personal
capacity) makes the same acknowledgement in its own regard.

(b) Certain countries may have tax legislation with extra-territorial effect regardless of the Customer or Connected Person’s place of
domicile, residence, citizenship or incorporation. Neﬁﬂﬁfl%nk nor any member of the HSBC Group provides tax advice. The



Customer is advised to seek independent legal and tax advice. Neither the Bank nor any member of the HSBC Group has
responsibility in respect of the Customer’s tax obligations in any jurisdiction which may arise including any that may relate
specifically to the opening and use of account(s) and Services provided by the Bank or members of the HSBC Group.

195 Miscellaneous

(a) Inthe event of any conflict or inconsistency between any provisions in this Condition 19 and those in or governing any other
service, product, business relationship, account or agreement between the Customer and the Bank, the provisions in this
Condition 19 will prevail.

(b) If all or any part of the provisions of this Condition 19 become illegal, invalid or unenforceable in any respect under the law of any
jurisdiction, that will not affect or impair the legality, validity or enforceability of such provision in any other jurisdictionsor the
remainder of this Condition 19 in that jurisdiction.

(c) This Condition 19 will continue to apply notwithstanding any termination by the Bank or a member of the HSBC Group of the
provision of any Services to the Customer, or the closure of any of the Customer’s accounts.

20 Termination or Suspension of Services or Accounts

20.1 The Customer may terminate the Services or an Account by giving the Bank not less than 30 days’ prior written notice.
20.2 Subject to Condition 20.4 of this Section |, the Bank may, upon giving the Customer prior notice (save under exceptional
circumstances when termination may be made without notice) with or without cause, terminate:
(a) all or any part of the Services;
(b) the Master Account; or
(c) an Account.
20.3 This Condition 20 does not limit or reduce the Bank’s termination right under any other Condition.
20.4 If the Bank believes that any events set out in Condition 20.5 of this Section | (each an “Event of Default”) has occurred, the Bank has
the right to suspend or terminate all or any part of the Services or an Account with immediate effect.
205 For the purposes of Condition 20.4 of this Section |, the “Events of Default” are:
(a) the Customer breaches or fails to perform or observe these Conditions — this may include for example, the Customer’s failure to
settle any transaction or to pay any amount due or perform any other obligations in relation to the Services or Account; or
(b) the Bank believes or has reason to suspect that any of the following has occurred:
(i) the Bank has not been given a valid mandate;
(i) the Customer is not the true owner of the Account; or
(iii) the Customer does not have authority to operate the Account.
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21 Variation of Conditions

22

23

211

212

21.3

The Bank has the right to vary these Conditions (including fees and charges) and any other conditions governing any Services or any
Account at any time by notifying the Customer. The Bank will notify the Customer of any variation applying to the Customer by
displaying that variation at:

(a) the Bank’'s premises;

(b) the Consolidated Statements; or

(c) in any other manner the Bank considers appropriate.

The Customer will be bound by a variation to these Conditions and other conditions applying to any Account or Service, unless the
Bank has received notice from the Customer to close the relevant Account or terminate the relevant Service with effect before the date
on which that variation is to take effect.

The Bank has no obligation to notify a Customer of any variation referred to in Condition 21.2 of this Section | that does not apply to that
Customer.

Limitation on Liability

22.1

222

The Bank is not liable for any loss, cost or damage of any kind incurred or suffered by the Customer as a result of any interruption,

delay or failure (whether total or partial) in providing any of the Services or the Bank’s equipment or facilities to the Customer or

performing the Bank’s duties and obligations in respect of the Services to the extent attributable to any cause or circumstance that is

beyond the Bank's reasonable control or the reasonable control of the Bank’s agents or nominees.

In no circumstance is the Bank responsible to the Customer or any other person for:

(a) any loss of profit or interest, indirect or consequential loss arising from or in connecting with the Bank providing, or failure or
delay in providing, the Services; or

(b) the Customer’s failure to provide complete, accurate and up-to-date information requested by the Bank in discharging its
regulatory or legal duties (including but not limited to the Customer’s failure to provide Customer Financial Information).

Customers’ Indemnity

23.1

Except as set out in Condition 23.3 of this Section I, the Customer will indemnify and reimburse:
(a) the Bank;
(b) the Bank's agents and nominees; and
(c) the Bank’s officers and employees,
in each case for all Claims or Losses which any Person referred to in paragraph (a), (b) or (c) of this Condition 23.1 incurs or suffers as a
result of, or in connection with any of the following:
(i) the Customer’s use of the Services or the Bank providing the Services to the Customer, maintaining an Account for the
Customer, or effecting any transactions for or with the Customer;
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232

233

(i) the Bank’s decision not to process any Instruction or the Bank's delay or failure to act on an Instruction in part or in full for any
reason;

(iii) any fluctuation in the price of the relevant asset between the time the Bank receives an Instruction and the time the Bank acts on
it;

(iv) any default by the Customer in performing the Customer’s obligations under these Conditions or the Applicable Regulations;

(v) any other default by the Customer relating to the Services or an Account;

(vi) the preservation or enforcement of the Bank’s rights or exercise of the Bank’s powers in connection with the Services oran
Account;

(vii) the Bank acting or not acting on Telephone Instructions; and

(viii) the Bank providing the Drop & Go Counter Service to the Customer.

The indemnity referred to in Condition 23.1 of this Section | will continue after the termination of:

(a) any Service;

(b) any Account;

(c) these Conditions; or

(d) an ATM Card or credit card.

If it is proved that a Claim or Loss (as applicable) was caused by the gross negligence or wilful default of:

(a) the Bank;

(b) the Bank’s agents or nominees; or

(c) the Bank’s officers or employees,

the Customer is not liable under Condition 23.1 of this Section |, to the extent such Claim or Loss is reasonably foreseeable and

arises directly and solely from such gross negligence or wilful default.

Miscellaneous General Provisions
Collection and recovering of debts

24.1 The Bank has the right to employ any person to assist the Bank in collecting and recovering any outstanding or overdueamount
owing by the Customer to the Bank. Such person may be a collection agent or another service provider appointed by the Bank.

Recording

24.2 In the course of providing the Services, the Bank (or any of the Bank's agents or nominees) may record and monitor Instructions or
communications with the Customer by tape, video or other means. The Bank has the right to destroy such recordings after such period
as the Bank considers appropriate.

243 The Bank may collect, store and analyse recordings of the Customer’s voice to generate a “voice print” that is unique to the

Customer. The Bank may use such voice print to identify the Customer when the Customer calls the Bank or when the Customer
uses the Services provided by the Bank.
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Microfilming or scanning

244 The Bank has the right to destroy any document or record relating to the Customer, an Account or any of the Services after
microfilming or scanning it. The Bank also has the right to destroy any microfiimed or scanned document or record after such
period of time as the Bank considers appropriate.

Additional terms and conditions governing Accounts and Services

245 In addition to these Conditions, other terms and conditions may apply to different types of Accounts or Services. Copies of such terms
and conditions are available upon request at any of the Bank’s branches. Such other terms and conditions will prevail to the extent of
any inconsistency between them and these Conditions.

Appointment of agent or nominee

246 The Bank may appoint any other person as the Bank’s agent or nominee to perform any of the Services for the Customer.Such
person includes any service provider or sub-contractor acting in its capacity as the Bank's agent or nominee. For that purpose:
(a) the Bank may delegate any of its powers to that person; and
(b) the Customer authorises the Bank to disclose or transfer any information relating to the Customer, an Account or the Services to

that person.

Authorised Persons

24.7 Any Person authorised by the Customer to use or administer an Account or Service on behalf of the Customer is authorised by the
Customer to accept the terms and conditions relating to that Account or Service. The Customer agrees to be bound by such terms and
conditions.

Assignment by the Bank or by the Customer

248 The Bank may at any time assign or transfer any or all of its rights or obligations to any person without the Customer’s agreement.

249 The Customer is not allowed to assign or transfer any of its rights or obligations to any person, except with the Bank'’s priorwritten
agreement.

Staff’s remuneration

2410 The remuneration for the Bank's sales staff is determined based on the staff's overall performance with reference to a wide range of
factors, and is not determined solely on his financial performance. Sales staff’s remuneration is subject to review from time to time, for
the purpose of encouraging the building of deep, long-lasting and mutually valuable relationships with customers.

Tax Indemnity and gross-up

2411 All payments or amounts payable to the Bank or receivable by the Bank in connection with the Services or in respect of an Account
(including fees, costs, charges, interest and expenses) are exclusive of value added, sales, use, goods and services, business, stamp or
any similar taxes or duties that may be applicable. All payments or amounts payable to the Bank or receivable by the Bank will be clear
and free of any deduction or withholding or payment for or on account of Tax or a similar charge for any present or future Taxes or
charges. If a deduction or withholding or payment for or on account of Tax or a similar charge is required by applicable laws or
regulations, the Customer must increase the payment toﬁﬂ@%aﬂrér pay the Bank an additional amount to ensure receipt by the Bank of



the full amount which the Bank would have received had no deduction or withholding or payment for or on account of Tax or a similar

charﬁe been required. The Customer will upon the Bank's request, deliver promptly evidence satisfactory to the Bank that the Customer
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