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Only Primary Users (PU) can initiate an application through BIB.

You will see an overlay message if you are a Secondary User (SU). Please contact your PU 
to proceed with the application.

>

Visit Application Landing Page for ApplicationStep 1

After logging onto Business Internet Banking (BIB), click on the “Card” icon of the left 
panel to apply for an HSBC Business Debit Mastercard on the “Card application” page.>
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ABC COMPANY



Step 3 Accept Terms & Conditions

You are required to tick the checkbox to confirm you have read and accepted the 
Business Integrated Account General Conditions in order to proceed with the application.

>

1

Start the Online ApplicationStep 2

Please read through the Remark message and click “Apply online” to start the HSBC 
Business Debit Mastercard application. >
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Step 4 Complete Customer's Information 

*The application will proceed to the next pages for eligible users 
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After selecting the primary account, your company information including company 
type, correspondence address and company embossing name will be displayed. The 
correspondence address shown will be used as the mailing address for debit card(s) 
delivery.

>

RM A, A/F, BLK A, TESTING, EAST POINT, HK

C20221111

ABC COMPANY

149- -838

ABC COMPANY



Step 5 Fill in Cardholder Information

If you are applying for a connected party, partial information including title, last name, 
first name of the cardholder and embossed name will be pre-filled. 

If you are applying for a non-connected party, please provide the below information 
manually as pre-fill function is not available for non-connected party cardholder 
applicants: 

>

Cardholder details

Cardholder contact details

Card details

You can add or remove up to 5 cardholders in each application. 

Please note if you remove all cardholders, you will not be able to proceed with your 
application. 

>
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1

CHAN TAI MAN Y25**** (Director)

CHAN

TAI MAN

123456 7

98765432

23456789

EMAIL@EMAIL.COM



Step 6 Declaration

The following approver details will be displayed:>

Sole proprietorship: Sole proprietor name

Partnership: All partner name(s) 

Limited company: PU name

For non-PU, please provide the mobile number(s) of the approver(s) so we can 
send the approver(s) an SMS for application approval via HSBC HK Business 
Express mobile app.

Please visit http://www.business.hsbc.com.hk/mobile-approval-en to learn more.

If you are asked to select the Chairman of the Board Meeting under “Certificate of 
Due Authorisation” and provide the Chairman’s mobile number, we will send an 
SMS to the Chairman for application approval via HSBC HK Business Express 
mobile app as well.

>
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CHAN SIU MING
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149- -838

CHAN TAI MAN
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Step 6 Declaration

Please note:>

“Certificate of Due Authorisation” will only be displayed to limited companies.
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Chairman and the PU who initiates the online application cannot be the same 
person unless the applicant is a limited company with one Director only.

If the approver or Chairman does not have an HKID/ Passport, a follow-up 
message will be displayed to advise the PU to upload a signed application 
form.

149- -838

CHAN TAI MAN



Step 7 Information Preview
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The “Preview” page will show all the information you have provided. Make sure 
the information is correct and click “Confirm” to submit the application. 

>

For applications that required approval via HSBC HK Business Express mobile 
app, a reminder will be shown to remind PU which approver(s) will receive an 
SMS for application approval.

>

RM A, A/F, BLK A, TESTING, EAST POINT, HK

149- -838

ABC COMPANY
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98765432

23456789

EMAIL@EMAIL.COM

CHAN TAI MAN

CHAN SIU MING

CHAN TAI MAN

98765432

CHAN TAI MAN (+852-98765432)

CHAN SIU MING (+852-76543210)

C20221111



Step 8 Declaration and Important Reminder 
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Click “Continue” if you accept the following:>

- Cardholder declaration will be displayed if PU is a cardholder

- Company declaration will be displayed if PU is an approver

Certificate of Due Authorisation will be displayed if PU is the chairman of the 
relevant board meeting

Customer declaration



Step 8 Declaration and Important Reminder 

A reminder will be displayed to alert you that you are required to download, sign and 
upload the application form within 15 days to complete the application.

This reminder will not be shown if the application falls under one of the following 
scenarios:

>

the applicant is a Hong Kong incorporated limited company, and the PU 
is the chairman of the board meeting; or

the applicant is a sole proprietorship registered in Hong Kong, and the PU 
is the sole proprietor
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Step 9 Acknowledgement

If the application falls under one of the following scenarios, the online application will be 
sent for direct processing and the applicant does not need to print out the form for 
signing:

>

the applicant is a Hong Kong incorporated limited company and the PU is the 
chairman of the board meeting; or

the applicant is a sole proprietorship registered in Hong Kong, and the PU is the 
sole proprietor
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You are not required to upload a signed application or obtain approval for the 
application, please skip to Step 13.

Signed application is not required

RM A, A/F, BLK A, TESTING, EAST POINT, HK
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Step 9 Acknowledgement

If approval via HSBC HK Business mobile app is required, a message will be displayed to 
show that cardholder or approver approval is still pending.

>

You can proceed with the following steps (except Step 12).

Approval via HSBC HK Business Express mobile app is required 

Signed application is required

If you are required to upload documents, you will be reminded to download, sign and 
then upload the application in order to complete the application process.

>

You can proceed with the following steps (except Step 11).
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CHAN SIU MING (+852-76543210)



Step 10 Action Reminder 
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If the application requires approval via HSBC HK Business Express mobile app, an 
“Action required” reminder will be displayed on the Card application page, where 
applicants can view the approval status. 

>

Note: If the approver does not approve the application within 7 days or if application is rejected by the approver, the 
application will be automatically extended for another 8 days. You will then need to upload a signed application 
manually. If no action is taken after that, the application will be cancelled. 

If you are required to upload a signed application form on Business Internet Banking, an 
action required reminder will be displayed on the “Card application” page. You may click 
on the reminder to upload your document.

>

Note: If you do not take action within 15 days, the application will be cancelled.



Step 11 Approval Status 
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After clicking “View details”, an overlay message will display the current approval status.>

ABC COMPANY

CHAN SIU MING

WONG SIU MING

852-76543210

852-54321012



The accepted file formats for document upload are as follows:>

File type: *JPEG, *JPG, *PDF,*PNG

File size: 1 MB or below

You can re-upload and download the documents before submitting the application.>

For those who are required to upload a signed application form on Business Internet 
Banking, an "Action required" reminder will be displayed on the "Card application" page. 
Please click on it to upload the documents.

Step 12 Document Upload

>
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Step 11 Document Upload

Your application will be processed once submitted. >

Step 9

Whether or not a signed application is needed, an SMS will be sent out to the 
cardholder(s) after successful submission.

>
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Step 13 Acknowledgement
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To access the status of the application, you can click on “Activity Log”. >

Application for Debit card(s) –
Submit

Application for Debit card(s) –
Fill out

Application for Debit card(s) –
Fill out and submit

You can select “Debit card application” under the drop-down list of “Transaction 
Type” to see all activity details.

>

Related details of each activity will be displayed accordingly.>

Step 14 Activity Log
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> “Transaction Status” will be shown as “Completed” if the card application is successfully 
submitted.

“Transaction Type” will be shown as:

Step 14 Activity Log
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Application for Debit card(s) -
Submit

“Fill out” if you have already filled out the application and yet to upload 
the required document. 

“Submit” if you have already filled out the application and uploaded the 
required document. 

“Fill out and submit” if you are not required to upload any document 
and have submitted the application for direct processing.

149- -838

149- -838

2022
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