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Re-activate Business Internet Banking service
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Suspend Business Internet Banking service
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Reset Business Internet Banking logon password
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Business Internet Banking Service
Special Instructions Form
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Note J* =:
1. We will normally process your request within 7 working days of receiving the form.
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2. Please return your completed and signed form by:
(1) online submission (in Business Internet Banking, go to 'e-Form Submission Centre', select 'Ways to Bank' as the service, select respective form to upload
the scanned form), or
(2) posting it to us at The Hongkong and Shanghai Banking Corporation Limited, PO Box 72677, Kowloon Central Post Office, Kowloon, Hong Kong, or
(3) bringing it to any of our Commercial Service Centres. To find your nearest Commercial Service Centre, please visit
http://www.business.hsbc.com.hk/en-gb/everyday-banking/ways-to-bank/commercial-service-centres.
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3. Please complete in English (BLOCK LETTERS) and tick where applicable. 75 f 5 X RAFEE - W0 AE 5 & #4750 £ 5155 -

4. If you have any problem filling in this form, please contact us on (852) 2748 8288. MNMEE FISE A (TSR - FENE (852) 2748 8288 B Mk 4% ©

1. Business Internet Banking service user information &5 [48 L3281 | RIS EREER

You can find your principal account number and user short name under your profile name in the upper right-hand corner of Business Internet Banking.
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Please provide your user short name if you have more than one user profile under the same ID number.

mE-SHFAXGFB TEESR—BERERY, BREFNEAEEHE-

Registered principal account number 12/ 3/4/5/6/7/8/9/8/3|8
BETEEFORE

User's full name (English) CHAN TAI MAN
FEREEDER(EN)

User's identification document type Hong Kong Identity Card &% & 5%
EREE D RAXHER @

Q Passport & &

() Others Eftr

User's identification document number A1 23456(7)
FERESPBAIMHRE

User short name (optional) PIUS ER1
EREGE (TEE)

2. Update user contact information E{E A EBEER

We will send the authentication code to this mobile number by SMS and/or to this email address. We will also send an SMS notification to this mobile phone
number whenever this user is the final approver of a payment to a non-designated third-party beneficiary of an amount that exceeds our pre-set limit. These
SMS services are free of charge and are provided regardless of whether you have provided a Hong Kong or an overseas mobile phone number.
RAEEREAERBRABAIEEARDEFRER/RNE[MEB L - 1) BESERAERENRREDE (AZRA) MRISEEBROANERRE RAGRE—
BERBEERDERRS EAREBARBYBERAREBREINRBEFIRE -

Mobile phone number Country/region code Phone number
REEF R BxR/ BERER BERE

61 123456789
Email address tmchan@email.com
EF

3. Re-activate Business Internet Banking service /{E &% [49 -3 81 | BRI

Effective date 4% HHi (DDMMYYYY) (H / B / )
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4. Suspend Business Internet Banking service &% 41 B8 | R

1. Itis mandatory to input the start and end date on your Business Internet service suspension period if the service applied.
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2. The Business Internet Banking service will be reactivated automatically once the suspension period expired. If reactivation of the Business Internet Banking
service is required before the suspension end date, please submit a new Business Internet Banking Service Special Instruction form by completing section
1,3 &6.
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3. Business Internet Banking inactive fee will be levied if Business Internet Banking profiles without any logon for a designated period (e.g. consecutive six-
month period), please refer to HSBC commercial tariffs for more details (https://www.business.hsbc.com.hk/en-gb/regulations/commercial-tariffs).
MARERERAREEAER [F 2 RE S WENES [ L2 T8IRFRE - FHE2HRERTRFEWE (https://www.business.hsbc.com.hk/zh-hk/
regulations/commercial-tariffs)

From B (DDMMYYYY) (B / B / &)

Period HifE
To = (DDMMYYYY) (5 / B / &)

5. Reset Business Internet Banking logon password E 5k &1 @ LB | B AR

Reference number
SERER HIB AP
(Maximum 36 characters 1 A/ Z% 36 1EF )
Username
EREER

6. Declaration by the Primary User =2 1f i & &8

1. I/We confirm that the information given in this form is correct and complete, and authorise you to confirm this from any source you may choose.
A () BELREERDBEERFS WREESTANENIEEH -

2. 1 /We have read and understand (i) the notes, terms and conditions set out in this form and (ii) the Business Internet Banking Terms and
Conditions (found at https://www.online-banking.business.hsbc.com.hk/portalserver/hsbc/dbbpage/commercial/online/terms) and agree
to be governed by them.

AA(K) CHEREA () BRELEFBEN CEZ | SEURERR AL (i) 555 (48 28] RISHEKBAE (B : https://www.online-banking.

business.hsbc.com.hk/portalserver/hsbc/dbbpage/commercial/online/terms?lang=zh) @ Y EZEZ ZEHERLR
3. I/We understand that the above instructions will not take effect until they have been duly processed by the Bank.
A (F) HAULERERSEN EELETHEMER -

Full name in BLOCK LETTERS % (FFHIEMESR) Primary User's signature T EF &% E

LEE SIU KEUNG (as Primary User)

X

Business Internet Banking users can logon and go to “Form & Document Submission Centre”, select service type as “Business Internet Banking /
Phonebanking” and form as “[Request] Business Internet Banking Service Special Instructions Form”, then upload the scanned copy of form.
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For Bank Use Only 175/

VP/SVP Approval (if applicable)

FW

(Name and Authorised Signature)

Branch Chop and Authorised Signature
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