To % : The Hongkong and Shanghai Banking Corporation Limited 75 # | #E B #3171 R W)
Cardholder Dispute and Chargeback Section, Card Centre: 8/F Tower 2 & 3 HSBC Centre, 1 Sham Mong Road, Kowloon
BRFFL, XBFHREEME : WEREE 1 RESPLFE2ERFE I E 8

TRANSACTION DISPUTE FORM E & X 5 &1

Note ;:% : Please tick where applicable. i &9t 75 b £ 215

Credit Card Number £/ 45156 Bank Reference Number $B1T#m %%

Transaction Date

b Merchant Name %5 & Transaction Amount | Disputed Amount

REEH FHREH

I refer to the above transaction(s) and advise that (Please select the dispute reason listed below.)
BERLRRBRE , AARER , (FEEHEHFHEEL, )

[] Thave neither made nor authorised the above transaction(s). AL BHEBRFRGAEBEU LR S,
[] I did not make any reservation(s) with the merchant. ZAREHLBEF BT EE.

[] 1 made the reservation with the merchant, I cancelled it on with cancellation code

FABEOLEFEAITER , BER A ABUETERT. BUESRIBA o

[] I paid the above transaction(s) by &AE R

[] other credit card Hftf5 A+ (number 5% )
[] cash Bi&

[] cheque %% (number %% )

XA EER,

A copy ofthe [ ] cashreceipt [ ]| cheque [] bank statement is enclosed.

HREEM £ BEWREAE EX-TEN R#BEA,

[] The merchant made an addition or transposition error. I enclose the transaction receipt copy in support.
FEHBRHENR. REEKN L RBERARUERSA.

[] The transaction amount has been altered from to without my

consent. The cardholder copy of the transaction receipt is enclosed.
REEBWARETAREEH ) . BREEK L EBENEF R,

[] Thave received a credit transaction receipt(s) from the merchant. However, no credit was posted to my card account. A copy of the credit slip
isenclosed. ZAKEHFRHENBERBAER , BXRAZSHRKRIFEFNER. RHEHEM LRRBAEREE,

[[] The merchandise was to be shipped. I received it and returned it back to the merchant. The merchant did not properly disclose a limited return
policy at the time of transaction and no credit was received. A copy of the relevant document/s is enclosed.
FAEKKENBEERBRELAES , BNAKIER. EX2R  GFAESHALTANREHR. RERMK LHERXH.

[] Thave requested for the termination of the service with the merchant on by [] letter [ ] email [ ] facsimile.
A copy of the termination document is enclosed for your action. Please request the merchant to stop further billings.

TABR A B ] 64 &8 | #2 BABFIUEES. BREEN LICERE 4  BRTERBFELEE.
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[] Thave neither made nor authorised the transactions and will not accept any subsequent transactions posted after the above one.
FANYLBHZEARBOAREULRS , FFEINRBFHEREMFIR.

[] I have neither made nor authorised the above transaction (transaction receipt number ). 1 was still in

possession and control of all valid cards at the time of the transaction. I only authorised the transaction amount of

on (transaction receipt number ).
FANLBREBRRBOABRBULRS (BZBERE )o EXBH , FANEAF—EHFARR. ZARR A
ARERSEE (BBERB ) o

[] 1did engage in the above transaction(s) but [_] I did not receive the requested cash [_] I only received part of the cash for the amount of

BRBAAGSEUELEE B [ RERIFERNES [ | AKIBSRE , £8H o

[] Tor my authorised person did not receive the service/merchandise from the merchant. A copy of the order form is enclosed.
FARBRARERIFFRHANRYE / FHOER, BERM ETEERR,

[] The merchandise/service received is not as described as the one I ordered/purchased from the merchant.
AARBWEY BRBERAANREFT (B ) WEY /  REETE , EXTRZBEFERES,
Please specify how the merchandise is not as described and provide relevant proof to show the difference/defectiveness. BEFHAZ T2 ERELITHESY.

[] The order I made was in (state currency, example, CNY). However, the transaction wrongly charged by merchant is
in (state currency, example, USD).
AAREL (E%EH , fIWARY )ZTHRS , BEFAHEREKE (E%EB , FINET)ZERRB.

[] Other dispute reason (please specify in details): B FHHRE ( FFL )

Signature #% Cardholder Name #+ A%

Date BHf

Contact Telephone Number 4% E 535S
X

Note: Please sign and return this form to the above address within fourteen days. Should you have any questions, please feel free to contact us on (852) 2288 2533.
EE CBEMTEEULRBY L LRSI ATEAREEGRRT, WEER , FHRE (852) 2288 2533 &M,
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