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HSBC Commercial Banking is committed to providing you with
excellent customer experience by delivering a variety of products
and services. If you would like to recognise any of our employees
who have provided excellent service or have any feedback/complaint,
please contact us through the following channels:

Email — commercialbanking@hsbc.com.hk

Telephone hotline —2748 8288 (Please note that calls may be recorded
to ensure service quality.)

Branches — Share your feedback, complaint or commendation with
our branch managers or branch service managers.

Mail — Use the Customer Feedback Form or write to The Hongkong
and Shanghai Banking Corporation Limited, G.P.O. Box No. 64,
Hong Kong.

We will acknowledge receipt of your feedback/complaint within next
2 working days and aim to resolve most issues within twenty days.
Your complaint will be handled in total confidence by employees who
are not directly involved with the matter but have the right experience
and authority. If a complaint is lodged by a third party, we will only
contact the customer to protect his/her privacy. Appropriate redress
will be offered if the complaint is upheld but may not involve a financial
element.

Our aim is to resolve all complaints internally. However, if despite
our best efforts you are not entirely satisfied with our handling of
your case, you have the right to refer the matter to the Complaint
Processing Centre Enforcement Department of the Hong Kong
Monetary Authority (“"HKMA") on the 55/F, Two International Finance
Centre, 8 Finance Street, Central, Hong Kong. For sole proprietor,
you may also refer your case related to monetary dispute to the
Financial Dispute Resolution Centre (FDRC) on the Unit 3701-4, 37/F,
Sunlight Tower, 248 Queen'’s Road East, Wan Chai, Hong Kong. HSBC
fully co-operates with the HKMA and the FDRC in the handling
of complaints.

Please let us know if you have a question or require any special
assistance. We would be happy to help.
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