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Merchant Offers for Smart Solution Customers 
General Terms and Conditions 
1. The products/services advertised on this page are provided by the respective merchants. The respective merchant 

will be responsible for providing you the corresponding products/services under your purchase/subscription. Please 
familiarise yourself with the corresponding merchant’s Specific Terms and Conditions.  

2. The Bank reserves the right to amend these terms and conditions and to terminate the promotion at any time 
without prior notice. The Bank accepts no liability for any such change and/or termination.  

3. The offer(s) has no cash value and no refunds or cash alternative will be offered. Improper use of the offer(s) by you 
including but not limited to publication or selling of the offer is prohibited  

4. The Merchant reserves the right of final decision in an event of dispute between the Merchant and Eligible 
Customers.  

5. In the event of any discrepancy or inconsistency between the English and Chinese versions of these terms and 
conditions, the English version shall apply and prevail.  

6. These terms and conditions shall be governed by and construed in accordance with the laws of the Hong Kong 
Special Administrative Region.  

Merchant Offer 
Details and Specific 
Terms and Conditions 
Merchant 

Promotion Details Specific Terms and 
Conditions 

Redemption Method 

HSBC Business Collect 
is a seamless and 
secure merchant 
collection solution 
tailored for different 
business from point-of-
sale to in-app/ online 
retail store.  

3-month transaction fee 
waiver  

https://www.business.hs
bc.com.hk/zh-
hk/payments/receivables
-services/hsbc-business-
collect  

1. For more details, please visit the 
website at 
https://www.business.hsbc.com.
hk/zh-hk/payments/receivables-
services/hsbc-business-collect or 
call customer service hotline 
+852 2748 8238 – language - 6  

Microsoft Dynamics 365 
Business Central – a 
comprehensive business 
management solution 
designed for small to  
medium sized 
businesses. 

Free trial for 2 months 
(Up to three users per 
company)  

Terms and conditions 
apply, please refer to: 
https://aka.ms/hsbc-
smart-solution  

1. Please go to “Product Centre” 
after log-on to Smart Solution for 
offer details.  

2. For more details, please visit the 
merchant’s website at 
https://aka.ms/hsbc-smart-
solution or call the merchant’s 
sales / inquiry hotline +852 2804 
4152  
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Microsoft 365 Business 
is the productivity cloud 
that brings together 
Office apps with cloud 
services, device 
management, and 
advanced security.  

15% Off Web Price  Terms and conditions 
apply, please refer to: 
https://aka.ms/hsbc-
smart-solution  

1. Please go to “Product Centre” 
after log-on to Smart Solution 
for offer details.  

2. For more details, please visit the 
merchant’s website at 
https://aka.ms/hsbc-smart-
solution or call the merchant’s 
sales / inquiry hotline +852 2804 
4152  

Microsoft Azure Smart 
Scanning - Support your 
business by using next 
generation AI OCR  
technology.  

US$100 Azure Credit  Terms and conditions 
apply, please refer to: 
https://aka.ms/hsbc-
smart-solution  

1. Please go to “Product Centre” 
after log-on to Smart Solution 
for offer details.  

2. For more details, please visit the 
merchant’s website at 
https://aka.ms/hsbc-smart-
solution or call the merchant’s 
sales / inquiry hotline +852 2804 
4152  

Xero's cloud accounting 
software helps SMEs 
save time and grow. 

50% off on first 6-month 
subscription fees  

Terms and conditions 
apply, please refer to: 
https://www.xero.com/h
k/pricing/  

1. Please go to “Product Centre” 
after log-on to HSBC Smart 
Solution to obtain promo code. 

2. Please visit the following 
registration link for offer 
redemption and input the promo 
code: 
https://www.xero.com/hk/pricin
g/  

3. For more details, please visit the 
merchant’s website at 
https://www.xero.com/hk/ or call 
the merchant’s sales hotline 
+852 9173 3808.  

AfterShip’s shipment 
tracking solution for 
eCommerce businesses. 

10% off monthly 
subscription fee 

Terms and conditions 
apply, please refer to:  
https://www.aftership.co
m/pricing/partner/hsbc 

1. Please go to “Product Centre” 
after log-on to HSBC Smart 
Solution for offer details. 

2. For more details, please visit the 
merchant’s website at 
https://www.aftership.com/prici
ng/partner/hsbc or contact the 
merchant at 
https://www.aftership.com/cont
act-us 


