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CERTIFICATE OF BALANCE / INTEREST / STATEMENT / CHEQUE COPY / HISTORY REPORT REQUEST FORM (For Non-Personal Customer)
存款結餘證明書 / 利息證明書 / 結單 / 支票副本 / 收支紀錄申請表 (非個人客戶）
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Notes 注意 :
1.
2.
3.
4.
5.
The Bank only provides records within 7 years. 本行只提供過去7年內的記錄。
You can view and download up to 7 years of eStatements of eligible accounts by using Business Internet Banking or HSBC HK Business Express mobile app for free. 你可在商務「網上理財」或香港滙豐Business Express 流動應用程式免費查閱及下載過去7年的特定戶口電子結單。
You can submit the form via the following channels:
(a) online submission, Visit www.business.hsbc.com.hk, scroll down to ‘Quick Links’ > ‘Form Download Centre’ > ‘e-Form’ to select and submit the respective form; or
(b) mail to "The Hongkong and Shanghai Banking Corporation Limited, P O Box 72677, Kowloon Central Post Office, Kowloon, Hong Kong".
The request will normally be processed within 10 working days upon our receipt of the form. 
你可透過下列途徑遞交表格：
（a）網上遞交，前往 www.business.hsbc.com.hk，向下捲動至「捷徑」>「表格下載中心」>「電子表格」選擇相應的表格並提交；或
（b）寄回九龍中央郵政局郵政信箱72677號「香港上海滙豐銀行有限公司」收。
本行將在收到申請表後十個工作天內處理。
For the service charge of your request of report / document copies, please refer to the “General Service (all accounts)” of our latest commercial tariff in the public website https://www.business.hsbc.com.hk/en-gb/regulations/commercial-tariffs 
關於索取報告 / 文件副本的收費，請參閱本行網站內的最新商業銀行服務收費 「戶口服務 (一般戶口)」 :
https://www.business.hsbc.com.hk/zh-hk/regulations/commercial-tariffs
Details of Account 戶口資料
Account Name  戶口名稱
Account Number  戶口號碼
Details of Request 申請資料
Please arrange to supply me/us with a copy of the following document(s): 請發給本人（等）下列文件的副本：
Please select the type(s) of document that you required for a copy and provide information in below. 
請點選你需要的文件副本種類並在下方提供所需資料
Note 注意: 
1. For NIL Balance Investment Statement request, please specify in the option “Others”. 
2. You can view up to 7 years of eStatements of eligible accounts by using Online Banking on HSBC HK App, and download 
them with Online Banking, Business Banking or HSBC HK Business Express Mobile App for free. 
你可透過網上理財或香港滙豐流動應用程式查閱過去7年的特定戶口電子結單，及直接在網上理財、商務「網上理財」或香港滙豐Business Express 流動應用程式下載。
如申請無結餘投資戶口結單，請在選項「其他」中註明。
Account Number 
戶口號碼
Period 時段 :
From 由
to 至
Account Number 
戶口號碼 
Period 時段 :
From 由
to 至
Account Number 
戶口號碼
Period 時段 :
From 由
to 至
Note 注意:
Only the two most recent Debit Interest Cycles are available. 只能提供最近兩個周期的信貸利息結單
Account Number 
戶口號碼 
(Only the two most recent Debit Interest Cycles are available 只能提供最近兩個周期的信貸利息結單)
Period 時段 :
From 由
to 至
HSBC Global account number 滙豐環球商幣滙戶口號碼 
Period 時段 :
From 由
to 至
Account Number 
戶口號碼
 Statement Date 結單日期
Account Number 戶口號碼 
Transaction Date交易日期
Cheque Currency 支票貨幣
Amount 金額
Cheque Number 支票號碼
Note 注意:
Request for Certificate of Balance with more than one account or date will be subject to extra charge. Please visit HSBC website for the latest tariff for details. 申請多於一個戶口或日期的存款結餘證明書需額外收費。請瀏覽滙豐網頁了解有關收費。
Account Number 戶口號碼
Certificate of Balance for the above account as at the close business on specific date 上述戶口截至指定結束營業時的存款結餘證明書
for the following accounts
結束營業時的存款結餘證明書
Note 注意:
Request for Certificate of Interest with more than one account or period will be subject to extra charge. Please visit HSBC website for the latest tariff for details.  申請多於一個戶口或時期的利息證明書需額外收費。請瀏覽滙豐網頁了解有關收費。
Account Number 戶口號碼
Period 時段 :
From 由
to 至
Account Number 戶口號碼: 
Effective Date 生效日期:  
Note 注意: If customer requests a re-printing copy of Braille account statement, the Bank can only provide customer with the re-printing copy of statement in written format. 如客戶需要重印點字結單,本行只可提供以文宇形式重印結單予客戶。
 Transaction Details 交易記錄 
Account Number 戶口號碼
Date 日期
Currency 
貨幣
Type 類別
Amount 
金額
Account Number 戶口號碼
 Transaction Details 交易記錄 
Transaction Amount 交易金額
Collection Method 領取方式
Mail to the correspondence address of the above applicant’s account number 寄往上述申請戶口的通訊地址
Mail to the following address 寄往以下地址
Collect by the following authorised person 由以下授權人領取
Send to the email address that the applicant company subscribed for “eStatement and eAdvice” Service (Not applicable for Commercial Cards Statement and ‘Others’ items) 發送至申請公司已登記「電子結單及電子通知書」服務的電郵地址(不適用於商業卡結單及其他項目)
If 3 or 4 is selected, please select Mailing Method 如選擇3或4, 請選擇郵寄方法
   Mailing Method 郵寄方法
Ordinary Mail 平郵
Courier (with extra charge) 速遞(需額外收費)
   Recipient’s name 收件人姓名
   Recipient‘s contact number 收件人聯絡電話
Postal Code  郵區編號
?
If no postal code available, please fill in ‘00000’ for this field. 如未能提供郵區編號，請於此欄填寫「00000」。
   Name 姓名
   Identification Document Number
   身份證明文件號碼
   Collection Branch 領取分行
   Address 地址
Postal Code 郵區編號
Notes 注意: 
1. To receive the required document(s) by email, you must be a registered user of our eStatement and eAdvice Service. You can register for eStatement and eAdvice Service through ‘My HSBC’ > ‘Admin Tools’ > ‘eStatement and eAdvice settings’ after log in to Business Internet Banking.  If you have already registered for the Service, you can also review and update your registered email address via Business Internet Banking. 如選擇透過電郵收取所需文件，你必需已登記為電子結單及電子通知書服務使用者。你可於登入商務「網上理財」後，進入「我的滙豐」> 「管理工具」> 「電子結單和電子通知書設置」以登記電子結單及電子通知書服務。如你已登記此服務，你亦可透過商務「網上理財」查閱及更新你已登記的電郵地址。
2. Please note that credit card statement and documents listed in the  ‘Other’ box can only be sent to the correspondence address of the account by ordinary mail. 請注意，信用卡結單及列於「其他」方格內的文件只會以平郵寄到有關戶口的通訊地址。
Note 注意: 
Primary Users of Business Internet Banking can check the corresponding address of your account in Business Internet Banking directly, please go to “My HSBC” > “Admin Tools” > “Update Business Information” > “Contact Information” > “Apply the new address to” > click the “pull down” icon of the account number. To update, please complete the “New Address Detail” section and submit accordingly. 商務網上理財主要使用者可直接在商務網上理財查閱你的戶口通訊地址記錄，請前住「我的HSBC」>「戶口管理」>「更新商業資料」>「更新聯絡資料」>「設立新地址為」> 點擊戶口號碼的「下拉」圖標。如需更新地址，請填妥「新地址資料」欄並提交。
Note 注意: 
Only applicable to institutions that require the Bank to directly mail the documents to them (please state the name of the institution). By choosing this option, you agree to the mailing of the requested document(s) containing your account information by the Bank to the institution you specified in this form.  僅適用於需要由銀行直接郵寄文件的機構（請註明機構名稱）。選擇此選項，即表示你同意銀行將包含你戶口信息的所需文件郵寄至你在此表格中指定的機構。
Collection Method 領取方式
Ф Mail to the correspondence address of the above applicant’s account number 寄往上述申請戶口的通訊地址
∆ Send to the email address that the applicant company subscribed for “eStatement and eAdvice” Service (Not applicable for Commercial Cards Statement and ‘Others’ items) 發送至申請公司已登記「電子結單及電子通知書」服務的電郵地址(不適用於商業卡結單及其他項目)
If 3 or 4 is selected, please select Mailing Method 如選擇3或4, 請選擇郵寄方法
Ordinary Mail 平郵
Courier (with extra charge) 速遞 (需額外收費)
If 3 or 4 is selected, please select Mailing Method 如選擇3或4, 請選擇郵寄方法
   Mailing Method 郵寄方法
Ordinary Mail 平郵
Courier (with extra charge) 速遞 (需額外收費)
   Recipient’s name 收件人姓名
   Recipient‘s contact number 收件人聯絡電話
Postal Code  郵區編號
?
If no postal code available, please fill in ‘00000’ for this field. 如未能提供郵區編號，請於此欄填寫「00000」。
   Address 地址
Postal Code 郵區編號
   If courier is selected, please input recipient’s contact number 
   如選擇速遞, 請填寫收件人聯絡電話
Postal Code  郵區編號
?
If no postal code available, please fill in ‘00000’ for this field. 如未能提供郵區編號，請於此欄填寫「00000」。
Θ Mail to the following address 寄往以下地址
Collect by the following authorised person 由以下授權人領取
   Recipient’s name 收件人姓名
   Recipient‘s contact number 收件人聯絡電話
Postal Code  郵區編號
?
If no postal code available, please fill in ‘00000’ for this field. 如未能提供郵區編號，請於此欄填寫「00000」。
   Name 姓名
   Identification Document Number
   身份證明文件號碼
   Collection Branch 領取分行
Notes 注意: 
∆ 1. To receive the required document(s) by email, you must be a registered user of our eStatement and eAdvice Service. You can register for eStatement and eAdvice Service through ‘My HSBC’ > ‘Admin Tools’ > ‘eStatement and eAdvice settings’ after log in to Business Internet Banking.  If you have already registered for the Service, you can also review and update your registered email address via Business Internet Banking. 如選擇透過電郵收取所需文件，你必需已登記為電子結單及電子通知書服務使用者。你可於登入商務「網上理財」後，進入「我的滙豐」> 「管理工具」> 「電子結單和電子通知書設置」以登記電子結單及電子通知書服務。如你已登記此服務，你亦可透過商務「網上理財」查閱及更新你已登記的電郵地址。
    2. Please note that credit card statement and documents listed in the  ‘Other’ box can only be sent to the correspondence address of the account by ordinary mail. 請注意，信用卡結單及列於「其他」方格內的文件只會以平郵寄到有關戶口的通訊地址。
Ф Primary Users of Business Internet Banking can check the corresponding address of your account in Business Internet Banking directly, please go to “My HSBC” > “Admin Tools” > “Update Business Information” > “Contact Information” > “Apply the new address to” > click the “pull down” icon of the account number. To update, please complete the “New Address Detail” section and submit accordingly. 商務網上理財主要使用者可直接在商務網上理財查閱你的戶口通訊地址記錄，請前住「我的HSBC」>「戶口管理」>「更新商業資料」>「更新聯絡資料」>「設立新地址為」> 點擊戶口號碼的「下拉」圖標。如需更新地址，請填妥「新地址資料」欄並提交。
Θ Only applicable to institutions that require the Bank to directly mail the documents to them (please state the name of the institution). By choosing this option, you agree to the mailing of the requested document(s) containing your account information by the Bank to the institution you specified in this form.  僅適用於需要由銀行直接郵寄文件的機構（請註明機構名稱）。選擇此選項，即表示你同意銀行將包含你戶口信息的所需文件郵寄至你在此表格中指定的機構。
Collection Method 領取方式
Collection Method 領取方式
Send to the following address 
寄往下列地址：
該戶口的通訊地址/電郵地址
Note 注意: 
To receive the required document(s) by email, you must be a registered user of our eStatement and eAdvice Service. You can register for eStatement and eAdvice Service through ‘My HSBC’ > ‘Admin Tools’ > ‘eStatement and eAdvice settings’ after log in to Business Internet Banking. If you have already registered for the Service, you can also review and update your registered email address via Business Internet Banking. 如選擇透過電郵收取所需文件，你必需已登記為電子結單及電子通知書服務使用者。你可於登入商務「網上理財」後，進入「我的滙豐」> 「管理工具」> 「電子結單和電子通知書設置」以登記電子結單及電子通知書服務。如你已登記此服務，你亦可透過商務「網上理財」查閱及更新你已登記的電郵地址。
You can check the corresponding address of your account in Business Internet Banking directly, please go to “My HSBC” > “Admin Tools” > “Update Business Information” > “Contact Information” > “Apply the new address to” > click the “pull down” icon of the account number. To update, please complete the “New Address Detail” section and submit accordingly.
你可直接在商務網上理財查閱你的戶口通訊地址記錄，請前住「我的HSBC」>「戶口管理」>「更新商業資料」>「更新聯絡資料」>「設立新地址為」> 點擊戶口號碼的「下拉」圖標。如需更新地址，請填妥「新地址資料」欄並提交。
Note 注意: 
To receive the required document(s) by email, you must be a registered user of our eStatement and eAdvice Service. You can register for eStatement and eAdvice Service through ‘My HSBC’ > ‘Admin Tools’ > ‘eStatement and eAdvice settings’ after log in to Business Internet Banking. If you have already registered for the Service, you can also review and update your registered email address via Business Internet Banking. 如選擇透過電郵收取所需文件，你必需已登記為電子結單及電子通知書服務使用者。你可於登入商務「網上理財」後，進入「我的滙豐」> 「管理工具」> 「電子結單和電子通知書設置」以登記電子結單及電子通知書服務。如你已登記此服務，你亦可透過商務「網上理財」查閱及更新你已登記的電郵地址。
Note 注意: 
You can check the corresponding address of your account in Business Internet Banking directly, please go to “My HSBC” > “Admin Tools” > “Update Business Information” > “Contact Information” > “Apply the new address to” > click the “pull down” icon of the account number. To update, please complete the “New Address Detail” section and submit accordingly.
你可直接在商務網上理財查閱你的戶口通訊地址記錄，請前住「我的HSBC」>「戶口管理」>「更新商業資料」>「更新聯絡資料」>「設立新地址為」> 點擊戶口號碼的「下拉」圖標。如需更新地址，請填妥「新地址資料」欄並提交。
Authorised Signature(s) 授權簽署 
S.V.
X
Handling Charge 手續費
Not applicable to Debit Interest Statement request 
不適用於申請信貸利息結單
Debit Method 支取方式
Please debit my / our account number
請支取本人（等）的戶口，戶口號碼為：
Cheque 支票 (applicable for instruction submitted by post / via branch but not applicable for commercial card statement request  適用於以郵寄 / 透過分行遞交的指示但不適用於商業卡結單的申請)
Cash 現金 (applicable for instruction submitted via branch 適用於透過分行遞交的指示)
Please debit my / our Commercial Card number 請支取本人（等）的商業卡，戶口號碼為： (applicable for commercial cards statement request only  僅適用於商業卡結單的指示)
#Please specify Saving/Current for Business Integrated Account. 如為綜合商業戶口，請註明儲蓄/往來
For business integrated account, the service charge will be debited from the HKD savings account. If there is insufficient balance, the Bank will debit the service charge from other accounts under the same business integrated account. 如屬商業綜合戶口, 有關服務費將由港元儲蓄戶口中扣除。如戶口沒有足夠結餘, 本行將從同一商業綜合戶口內的其他戶口扣除服務費。
Signature(s) of the Account to be debited /Commercial Card (If different from the business account authorised signature(s))
扣賬戶口/商業卡簽署 (如與商業戶口授權簽署不同)
S.V.
X
Contact Telephone Number 聯絡電話號碼:
Remarks 備註：
For Bank Use Only 銀行專用
For item Related to
Current / SEE/INV /IA / BIA Account
Braille Statement
Savings Account /Paid Cheque Copy
Actions Required
For interim statement (ie for transactions performed between the last statement date and the day before the request), submit this form to GSC via NSC.For statement period on or before the last statement date, input via Central Retrieval System (CRS).
For customer with Braille statement need, complete CYS Braille Statement Account Maintenance Form and submit it to GSC on next working day if the Account is newly converted to HP or HSBC One
Input via Central Retrieval System (CRS)
Authorized Signature and Branch Chop
ddLOB
Customer Number
Account Number
Customer Name
grpRequestType
SubRequestType
form_name
entity_code
country_code
random
This box is used for printing of the automatically generated QR Code only, and it should be kept unaltered and unmarked.
Please submit ALL the QR codes with the Form to the Bank. 請將所有二維碼連同表格提交給銀行。
The below automatically generated QR code should be kept unaltered and unmarked. 
下方自動產生的二維碼需保持原樣及沒有被標記。
This box is used for printing of the automatically generated QR Code only, and it should be kept unaltered and unmarked.
This box is used for printing of the automatically generated QR Code only, and it should be kept unaltered and unmarked.
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