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HSBC GLOBAL WALLET AND HSBC MERCHANT BOX APPLICATION FORM
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Notes ;% :
1. Please complete the form in Block Letters and tick where applicable. {5 FA&EE #41&, HEESWH AN LS,

2. This application form is for HSBC Global Wallet Services and HSBC Merchant Box provided by The Hongkong and Shanghai Banking
Corporation Limited. (bR ERZ N A EE DELFRITERL DRI D CFERRETLLFEF S RS MR,

3. Deposits in HSBC Global Wallet are qualified for protection by the Deposit Protection Scheme in Hong Kong. ST ERERE T 2 ERE & ER
RRE TR RBE R o

I. Company Details A 5% §

Company Name A B]&#R (in English #X2)

Registration/ Incorporation Document Number &2 S 4S5

OCertificate of Incorporation 22 &;F AHES(C) ‘ ‘

OBusineSS Registration Certificate &l Z12iE(B) ‘ ‘
(")Other E:fts (X) | |

Bank Account Number (Eligible Account') for debiting package fees and topping-up/withdrawing from HSBC Global Wallet
RITHFSHB(EREKF A UINRRITRA, URISCFEARRFTHLRERMPIZN

(For existing customers with multiple Business Internet Banking profiles only. R&H AL /% ‘W LB WS 2NEEF)
Registered Principal Account Number of Business Internet Banking profile? @55 “W LI 52 B EIEEFEKFSB2:

Notes ;% :
1. The Eligible Account must be an active Business Integrated Account maintained by you with HSBC. & &80k A 4R TS50 EFF 3 R 2 B S S TR,

2. Registered Principal Account Number refers to “Your account number” under “Your Profile”, which is located on the top right corner of “Home" page of
your selected Business Internet Banking profile. {REJE{RETEFHIES "M EEM W2 ENA LA KR “BOLSE" , MEENTZ &8
KESE" AEBRIEEEKS S,

3. You are required to supplement payer information to facilitate HSBC's payment processing when there is an inward payment to your HSBC
Global Wallet, otherwise the inward payment will be returned. Please enable Personalised Notifications and then Transaction Notifications on
“HSBC Global Wallet — Pending Inward Payments” for Business Internet Banking users who operate your HSBC Global Wallet to receive relevant
notifications from HSBC. L{REVCFIRERE TICKRIK P AL AT, REZMTARAGBUERTAE, BNCAKERRE, & HEER
FECFERRETIL2Es "WEEW FREFBMNACRRIUARRSGBATRY SCEARFTC-HLELOCR . UWERNERAIZFEBA,

4. Please enable Personalised Notifications and then Account Notifications on “eStatement Readiness” for relevant Business Internet Banking users

to receive notifications from HSBC when your HSBC Global Wallet eStatement is ready. i5 W H<HESS ‘MW EEM FEHEEFE DN AHMERLE
WABHFR “BFEEAEHBA" , WERINEBFEERINBRAIEERBA,
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Il. HSBC Global Wallet Pricing Package Options (Select one option only) JCERREHICINEERIEIN (REE—IER)

Package E&

Pay-as-you-go
BRI

QTMCHGPYG

Select 1% D

Standard Package
EER

QTMCHGMB1

Select 1 D

Premium Package

REEE
QTMCHGMB?2

Select 1% D

Notes ;¥ =

Package Fee E&%

0.2% of HSBC Global
Wallet collection amount
(standard fee)

SCERRF LRSI
0.2% (PR =R)

HKD 4,500 / month

7T 4,500 /A

HKD 10,000 / month

77T 10,000 /8

Package Details EEHNE

Flexible usage without limit

Free creation of HSBC Global Wallet Receiving Accounts

Support major currencies including AUD, EUR, GBP, SGD and USD
Seamless connection and free withdrawal to bank account

RFWRTRS), TERELFHER
RFCPZCFRRATLERIKS, —whXER gL
XEET. BT, ®EE. IR TMETEERRD
THEERARITIRS, BERTIRIIRUSE

Collect payments to HSBC Global Wallet of up to HKD 3 million equivalent per month
(i.e., as low as 0.15% fee), subsequent usage at standard pay-as-you-go fee

Free creation of HSBC Global Wallet Receiving Accounts

Support major currencies including AUD, EUR, GBP, SGD and USD

HKD 3 million quota can be shared among all HSBC Global Wallet Receiving Accounts
Seamless connection and free withdrawal to bank account

5 AIRE 300 FELEE DL FRRETLRRIE (BMRE0.15%ILERE) , B
AR T ILAS B AR 5% 2RI %

RFEQBECFRRFTOCRFKS, —bXEREIEFLS

R, BT, WE, KT METEEAED

FASCFIRIRE ML WGRIK ™ AT 2 A 30077 B T

TSHERBITIS, FERTIRIIT IR

Collect payments to HSBC Global Wallet of up to HKD 8 million equivalent per
month (i.e. as low as 0.125% fee), subsequent usage at standard pay-as-you-go fee
Free creation of HSBC Global Wallet Receiving Accounts

Support major currencies including AUD, EUR, GBP, SGD and USD

HKD 8 million quota can be shared among all HSBC Global Wallet Receiving Accounts
Seamless connection and free withdrawal to bank account

B ARE 800 FATEE DCFARFTICWRIAE (BMEE0.125%ILERER) , B
HER D RIS BRI BR R U 2%

RFEQBECFHRRBTOCWRAKS, —whAEREIEFLS

ZFERT. BT, EE, FIRTAETERE AR

FrASCF IR ML WGRRIK = AT H 8 80077 B T Hi

TOHERBITIRS, FERTIRIIA R

1. All packages are subject to the HSBC Global Wallet Pricing Terms as may be amended from time to time.

FABEEEHZHTLFERRETILENRZRK,

For Bank Use Only $B{T&H

HSBC Representative ID

Remarks

Mz AT BES N EHET o

HSBC Representative Name

HSBC GLOBAL WALLET AND HSBC MERCHANT BOX APPLICATION FORM

CFERRF LR LFBE S A BERE
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Ill. Customer Agreement and Declaration & P i 4 & /= HA

For Sole Proprietorship: signed by Sole Proprietor B2 E@S: MHILEREZE

For Partnership: signed by ALL partners &§{kEZE@ES: THAEBEUAEE

For Limited Company: signed by one director in accordance with paragraph 2 of the Certificate of Due Authorisation in Section V. The individual
signing this Customer Agreement and Declaration section must be a different person to the Chairman who signs the Certificate of Due Authorisation
section unless the company has (lawfully) only one director. HIRAT]): JH—FEBSREFEEIVEHD 2 EXBNUEBPE2REE, AEFHBRE
AN EBAMNSZZEXNBEIUEAPNERERE, MARRE—BESE (FEEHNET) WAZ RS,

By signing this Application Form, the Customer confirms that:

LERRFERE, MWARFFHBIA

1. The information in this application is correct, accurate and complete, and the Customer agrees to inform HSBC promptly, and in any event
within 30 days, in writing if there are any changes to such information. ZKEFFFERINER. EREREE, EFEE, ZEETNEE
AR, EEAERTATI0E WK UBEARNBEEACE,

2. The Customer agrees to the HSBC Global Wallet Pricing Terms and to pay HSBC's fees and charges as published and/or made available to
the Customer from time to time. B RIZELFRIREFTLENFRAZ N ELFERNAR/REE FIREN T AR,

3. The Customer confirms that the HSBC Global Wallet shall be for its own business use and undertakes that the HSBC Global Wallet shall not
be used for any other purposes. & FH#IACFERIRE MILRRN H L S AN BAE R CFERRETLA T EREM AR,

4. The Customer agrees that this Application Form together with the HSBC Merchant Box Terms of Service, the HSBC Global Wallet Terms
and Conditions and the Account Terms constitute contracts effective from the commencement date for operation of the HSBC Global Wallet
and HSBC Merchant Box and are binding upon the Customer and HSBC. & EE, ANHEBEXREERILCFEEF SRS SR, SCERBREF ML
FRRANK - OFRMBCCFRRE TR L FEESEEZ ARERNEY, ANBERRLFABARD,

5. The Customer has read and agreed to be bound by the HSBC Merchant Box Terms of Service, the HSBC Global Wallet Terms and
Conditions set out in this application and the Account Terms available at https://www.business.hsbc.com.hk/-/media/library/business-hk/
pdfs/en/tnc106.ashx. The Customer agrees and acknowledges that the HSBC Merchant Box Terms of Service, the HSBC Global Wallet
Terms and Conditions and the Account Terms are subject to changes from time to time. Z P2 HiEHEES AL EHASHACEBEH S REE
. SCERBRE ML AR 480 LK https://www.business.hsbc.com.hk/-/mediallibrary/business-hk/pdfs/en/tnc106.ashx Fr & A MK P S R4 R o
BEFREHMINCFEEEZRESEAR. (LFERRE LR AN AR K &R ] gE R AR R,

6. The Customer agrees that the Business Internet Banking Terms and Conditions will continue to govern the Customer’s access to and use of
Business Internet Banking. BEFEIERS ‘W EEV" ZFREANEHEARETARERERES “MEEWL

7. (Applicable only to Sole Proprietorship/Partnership)
(RERATHHALZLEFS/EUREEETS)
The Customer authorises any of its primary user of Business Internet Banking to give any instructions and sign any form or document and
accept any additional terms and conditions in relation to the HSBC Global Wallet and HSBC Merchant Box, including without limitation
application or cancellation of HSBC Global Wallet Receiving Accounts, changes to pricing packages, termination of the HSBC Global Wallet
and/or HSBC Merchant Box. The Customer agrees that any electronic or digital signature may be relied on by the Bank as evidence of the
legal and valid execution of this application and all relevant declarations, instructions, confirmations and/or documents in connection with
the HSBC Global Wallet or HSBC Merchant Box as if the same had been signed by such authorised person(s) of the Customer.
EFENEEAES ‘WEEY TZRFPFLFERRETLIRLFERS K BEAERHEBEMRBIIM, HESSZERERM NS
MRAN, SEEFRTRERBUHCFARFTCKRAREKS. TERREE, KL CFRRFTLR/SLFEES. BFEER, KNTAEE
EAEFREBIEBERNEEABRSLARBEURDLFRRETLRLFEHISEXNAEEH. BR. BAR/BIHENIEE (NERHE
FREIRAREE-H) .

8. The Customer agrees that this application and all relevant declarations, confirmations and/or documents in connection with the HSBC
Global Wallet and HSBC Merchant Box, may be executed in one or more counterparts, each of which shall be deemed as original but all of
which shall constitute one and the same document and shall become effective when counterparts have been signed by each party.
BEFEERPERMESCFRRETLRCFBEZERNEH, WIAR/S, ATR—OHEONNAFEREYL, SOHOXNNANNRA,
FAIBZEXNNANARNE—0XHHBEREFEEN.

Signed for and on behalf of the Customer

NRRREFEE

Authorised Signature Authorised Signature Authorised Signature Authorised Signature Authorised Signature
RENEE RENEE RENEE RENEE RENEE

X X X X X

Full Name in Block Letters

2EUIEREAS

Full Name in Block Letters
2ZUERES

Full Name in Block Letters
EZUERES

Full Name in Block Letters
2ZUERES

Full Name in Block Letters
S£ZUERES

HSBC GLOBAL WALLET AND HSBC MERCHANT BOX APPLICATION FORM
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V. Certificate of Due Authorisation 1EXiZHLEREH

(not applicable to Sole Proprietorship / Partnership if Section Il (Customer Agreement and Declaration) is duly signed

MENPR2EFHUERFAFBERZNEE, WTERATHREZEGS /SAEETS)

Date of Board Meeting & %éii(lﬂ,ﬁﬂ:‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

|, as the Chairman of the meeting, certify the below to be a true extract of the minutes/resolutions as entered into the minute book of the company
duly passed at a meeting of the board of directors or the governing body (as the case may be) of the company in accordance with the Articles of
Association or the constitutional documents of the company. AN A, ERNSINERFE, ZRIALTHAESZL LWL FIRNPESFRE, B1ZEF AL
FALVEEMANESLL2VEFARNERBARNERI VN RAERUERHHES LYV RAERELALN (MBERME) ZAB,

1. The company shall apply for HSBC Global Wallet and HSBC Merchant Box subject to the HSBC Merchant Box Terms of Service, the HSBC
Global Wallet Terms and Conditions and the Account Terms. A B RS CEFERRETILRILEET S, BZLEEHERESEE. SLFIRER
BT CRFR R 4B BA T2 ik = SR R PR

2. The company authorises 73 &]# 1Y

(a) any director of the company to sign this Application Form and agree to related terms and conditions on behalf of the company; and
NAHAI-NESKRABDVEERNREREARBHEREZTRREZMS &

(b) any of its primary user of Business Internet Banking to give any instructions and sign any other form or document and accept any
additional terms and conditions in relation to the HSBC Global Wallet and HSBC Merchant Box, including without limitation application
or cancellation of HSBC Global Wallet Receiving Accounts, changes to pricing packages, termination of the HSBC Global Wallet and/or
HSBC Merchant Box; and
HEMHS ‘WEEN TZAFSCFRRETIRLFEFZ X EEAETRIASBEMRZIIM, HESSZHERVEMMNZRR
AN, BEEFRTRERBUSCFRRETCEEKS,. BERRBER. KICFARFTLR/SLFERS, &

3. Any electronic or digital signature may be relied on by the Bank as evidence of the legal and valid execution of this Application Form and all
relevant declarations, instructions, confirmations and/or documents in connection with the HSBC Global Wallet or HSBC Merchant Box as if
the same had been signed by such authorised person(s) of the company. £417 AJ{kIBF{AE FRINBEZEN S EH B NS L A HIERELL
RSLERKETILSLFEBESZEANAERFH, B1R. BIAR/RXGWIEE, NERHARHNENMREREE—,

X

Signature (Chairman of the Meeting)
LE (2ER)

Full name in Block Letters : ’
2ZUERES:

Date :
=8 HEEEEEEN
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HSBC Global Wallet Pricing Terms (“Pricing Terms”)

1. Any unused payment quota in the selected package will be forfeited and not be rolled over to the next billing month.
2. The package opted for by the Customer will continue until such time the Customer requests for a change in the package.

3. There will be no refund of any portion of the package price paid in the billing month if the HSBC Global Wallet Services is terminated within
the same billing month for any reason.

4. For the avoidance of doubt, each package is exclusive to the Customer that has accepted pricing package issued by the Bank. No sharing of
package is allowed across different legal entities.

5. The Bank reserves the right to change the package pricing with at least 1 month’s notification to the Customer. The Bank may, at its
discretion, revise the Pricing Terms at any time with notice to the Customer.

6. The package covers only outgoing and incoming payments made electronically through the HSBC Global Wallet. Unless otherwise agreed
with the Customer, any other transaction from any other account(s) of the Customer, whether electronic, manual or paper payment
instruction will be charged based on the Bank’s standard rate set out in the HSBC Commercial Banking Tariffs. Further, the package does not
apply to any payments received into any other account(s) of the Customer with the Bank.

7. The package does not include correspondent banking charges incurred for cross border telegraphic transfers made via SWIFT. These will be
levied separately, as advised by the correspondent banks, and will be deducted from the HSBC Global Wallet.

8. The Pricing Terms are governed by and shall be construed in accordance with the laws of Hong Kong SAR, and each party submits to the
non-exclusive jurisdiction of the Hong Kong SAR courts.

9. The English version of the Pricing Terms shall prevail wherever there is a discrepancy between the English version and the Chinese version.

ICFERBRETLENFR ( EMFEK" )

1. FIEEEREAAREANEIERECE, HETEZTET - MNKEAD.

2. B TERNESSENEERE R ERERER N L,

3. WCFARRFTLRFSETMREELEEROHNLL, ZEEAHINTNEBNMRHETABI BT TRE,

4. AREER, SEEYNESIHATHANKREENEF LG, EFTAESNEMEAXGRZEE,

5. FMTREERMEEBNNF, HAELRII—MABARES . AMTAREBENEENMEITHENSZR, ABARS.
6

 BRMUASEBOLFRRETILUARFARETHARRER. BRERMTSEFZENE, SNRAFFEARMKSOEAEMBZS, TR
B, FRERRAFAEHOARES, WARBLFINSRRSWRENTAARORTERERMEM, Ik, ZEETERTEFERT
AR AT LA P U 2 AR TR

7. EETEEBRY SWIFT #TBERELAENREBRTEA. ZERABRFEABBTHBASTEY, HEMLFRRETCHMER.
8. EMEZFRZEBBITHICEEERAFUER, SHEIFBENTHRKERFETBERN.
9. EMERMPREIIRAMB L L, BARIRARAE,

HSBC GLOBAL WALLET AND HSBC MERCHANT BOX APPLICATION FORM Page 5 of 17
SCERBRETLRLFBES R IERE QTMOOTESC-m W



HSBC Global Wallet Terms and Conditions

1. Governing Documents
(a) The HSBC Global Wallet Services is governed by the Account Terms together with this Terms and Conditions. This Terms and Conditions
prevails if there is any inconsistency between it and the Account Terms.
(b) Capitalised terms used but not defined in this Terms and Conditions are as defined in the Account Terms.
2. HSBC Global Wallet Services
(a) The Customer may request for a HSBC Global Wallet to be opened. A HSBC Global Wallet will allow the Customer to hold In-Scope
Currency which may be used to:
i. make and/or receive payments via local clearing, settlement or payment system in an In-Scope Country using the corresponding In-
Scope Currency; and/or
ii. make and/or receive cross border telegraphic transfer via international clearing, settlement or payment system.

(b) The Bank will provide the Customer with local addressable information of a HSBC Global Wallet Receiving Account that will enable payors
to transfer funds via local clearing, settlement or payment system in the relevant In-Scope Country, where applicable, to the Customer's
HSBC Global Wallet. For the avoidance of doubt, local addressing information of a HSBC Global Wallet Receiving Account is provided
purely for payment processing and the HSBC Global Wallet Receiving Account does not constitute a Customer account.

(c) In some instances, where the Customer is receiving payments and the payor has not provided sufficient information and/or due to certain
payment system limitations, the Bank may require the Customer to provide additional information before that payment can be processed.
If the requested additional information is not received in a timely manner, the Bank is unable to further process that payment and shall
return such payment to the relevant payor’s bank.

3. Electronic Banking Channel and Eligible Account

(a) The HSBC Global Wallet and HSBC Global Wallet Services (i) are subject to the Customer having an Eligible Account with the Bank; and
(i) can only be accessed via an electronic banking channel acceptable to the Bank, including but not limited to Business Internet Banking
and/or HSBCnet.

(b) Where the Customer access the HSBC Global Wallet via HSBCnet, if the Customer is not the Profile Owner, the Customer confirms that it
has authorised or will authorise, as the case may be, the Profile Owner to act through HSBCnet on its behalf pursuant to the E-Channels
Letter of Authority or such other similar letter of authority executed or to be executed by the Customer.

(c) If the Customer’s electronic banking channel for accessing HSBC Global Wallet Services is terminated or revoked or if all of the
Customer’s Eligible Accounts with the Bank are terminated, access to HSBC Global Wallet shall also be terminated or revoked. In such
event, the Bank shall be entitled to terminate the HSBC Global Wallet.

4. Customer Acknowledgements

The Customer acknowledges that:
(a) the HSBC Global Wallet does not support the following:
i. deposits or withdrawals by cash, cheque or e-Cheque;

ii. outward and inward payments through the Real Time Gross Settlement (RTGS) or Faster Payment System (FPS), and other services in
connection with FPS;

iii. account overdraft;

iv. stop payment instructions;

v. ATM services, Phone Banking services, Drop & Go Counter services and other branch counter services.
(b

no interest will accrue on balances held in the HSBC Global Wallet but interest may be charged on all or part of the balances in
accordance with the Account Terms;

(c) any currency conversion the Customer may require to effect (i) transfers between the Customer’s Eligible Account and the HSBC Global
Wallet; (i) transfers within the Customer’s HSBC Global Wallet; or (iii) payments from the HSBC Global Wallet, will be at the exchange rate
accepted via the relevant electronic banking channel; and

(d) electronic statement for the HSBC Global Wallet will be issued only on the relevant electronic banking channel on a monthly basis.
5. Security Interest

The Customer shall not grant any security interest over or transfer or assign its rights in connection with any HSBC Global Wallet.
6. Termination of HSBC Global Walle

(a) In addition to the termination rights set out in the Account Terms, the Bank may terminate the HSBC Global Wallet with immediate effect
if (i) the Customer is in breach of the HSBC Global Wallet Terms or (ii) provision of any part of the HSBC Global Wallet Services will result
in the Bank being in breach of any Applicable Regulations.

(b) If for any reason, the HSBC Global Wallet is required to be terminated, the Bank is entitled to convert the balance in the HSBC Global
Wallet in accordance with the Account Terms and credit that balance to any account that the Customer maintains with the Bank.
7. Compliance with Applicable Regulations

The Bank is authorised to take all necessary actions for the purpose of complying with Applicable Regulations. This may include without
limitation suspending any part of the HSBC Global Wallet Services, effecting transfers between the Customer’s Eligible Account and the
HSBC Global Wallet and effecting transfers within the Customer’s HSBC Global Wallet. Actions taken by the Bank as a result thereof shall not
constitute a breach of the Bank’s agreement with the Customer.

8. General

(a) The Bank may amend this Terms and Conditions by written notice to the Customer. The Customer will be bound by an amendment unless
the Bank has received notice from the Customer to terminate HSBC Global Wallet Services with effect before the date on which that
amendment takes effect.

(b) The Bank may at any time assign or transfer any of all of its rights and obligations to any person without the Customer’s agreement. The
Customer is not permitted to assign or transfer any of its rights or obligations to any person unless with the Bank’s prior written agreement.

(c) This Terms and Conditions shall not confer any rights to any third party under the Contracts (Rights of Third Parties) Ordinance (Cap. 623)
to enforce any of this Terms and Conditions.
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(d) This Terms and Conditions are governed by and shall be construed in accordance with the laws of Hong Kong SAR, and each party
submits to the non-exclusive jurisdiction of the Hong Kong SAR courts.

(e) The English version of this Terms and Conditions shall prevail wherever there is a discrepancy between the English version and the
Chinese version.
9. Definitions

e Account means any account which is to be opened or which has been opened by the Customer with the Bank.

e Account Terms means the General Terms and Conditions available at https://www.business.hsbc.com.hk/-/media/library/business-hk/pdfs/
en/tnc106.ashx as may be updated from time to time.

e Customer means an entity or person identified as a customer on the HSBC Global Wallet and HSBC Merchant Box Application Form.

e Eligible Account means any bank account the Customer maintains with the Bank that is accepted by the Bank for funding HSBC Global
Wallet. The account number of the Eligible Account is specified in the HSBC Global Wallet and HSBC Merchant Box Application Form.

e HSBC Global Wallet Receiving Account means a virtual account maintained by the Bank with another member of the HSBC Group to
facilitate the provision of HSBC Global Wallet Services to the Customer.

e HSBC Global Wallet means an Account that is used for the purposes of holding, transferring or receiving funds in accordance with the
HSBC Global Wallet Terms.

e HSBC Global Wallet Terms means:
(a) this Terms and Conditions;
(b) the Account Terms; and
(c) the HSBC Global Wallet and HSBC Merchant Box Application Form.

e HSBC Global Wallet Services means the HSBC Global Wallet and related services made available in accordance with the HSBC Global
Wallet Terms.

* In Scope Country means each of the countries identified by the Bank to the Customer, for which payment can be made or received via the
local clearing, settlement or payment system of that country.

¢ |In Scope Currency means each of the currencies identified by the Bank to the Customer which a HSBC Global Wallet may hold.
e Profile Owner means the party that the Customer has authorised to act through HSBCnet with respect to the HSBC Global Wallet Services.

SCEFIRBRE ML 40

1. BEXH
(@) SCERHRATLRE S K KR URAERRANLY R, WAZRRANSK P EREEAT -3, UARZH R AN,
(b) ARZFR K BN BERELHRIESKFERBHE MR,
2. CERRETCRS
(a) BFAIUERFELERKET L. SLERRFTLAATEFEFECERRTHATAT:
i. FRAENMTENEMBETTENERNEMER., S8R NREARR/SRRR; /R
i. BIEREE. FEAXNRAEERR/SERERSC,
(b) AITEEEFEECFERRETCWEIK AL RR, EARAESBEIAEENER (MER) WAMEE. SEAXNRERER
HECERBRE LMK, HRAESER, SCFERBRET LUK, 8 S U EUR M A TR AR, SCERBRE TR S TR E K.
(c) HEEBRT, MEELABEFERZAMARARBEEZBRER/BETEESNRZARS], RTAKESERETFIRETINER A LR Z
5. MBARITREER NNBIFFENTINER, RITETER —SHBIZNR, HEZIFREAFTRANET.
3. BFRITEERREER/IKF
(@) (i) BFBAEARTREEERKF 76 ACERRETCRCERRETLRS; & (i) SCERRETLRCERRETLRS REEET
AATEZNETHEITEAER, BEETRTES ‘NWEEW R/ESSCEMEN,
(b) RFFBISCEMRMEMACERRFTL, MELHIEFLSXZZEA, WEFHBIIEERNIERRNLSXRZFEA (WHERmE) R
BEFEINEFREZENPREMEMUENPBRRELBTCEMENITE,
(c) MEEFATFFEALERRETLCRSNE FRITRAFL LAY, RMERFERTHAEEREKFHEARL, WISCERBRETCHE
AT AKESREE. ERERT, NMTENRKELFERRETL.
4. BEFEE
EFRE:
(e) SCEMRRFTLAZEUTREA:
i. UE®, XEHBEFZZFEREE
i BY BN AEERS] (RTGS) = [#HR] (FPS) MRS [#HHk] HRNEMARS LB RGN
i. MFES;
iv. FIEZAETR;
v. BIEANRS. BiEEITRS. [BREE] RSUREMDTEARS.
() SCERBRBFTLHRMERTLTERNE, BRTAELSEREKFAEZKRT BRI ERKEFE,;
g) B () BEFNAREKSSCEARETLZEMNEK, ()\EFISCERRETICANEK, (i) BSCERRETLERNER, 5RE
AR, SLUEXE FRITERBEILRERRE &
(h) SCERBRFTLMNEFALERLEAEMAXBTFRITERA .
5. IEIPANES
BEFARESREMLERRET LR F MR NGESR LS SE A,
6. LKIECEFREREGMHL
(@) BRIKFRFRAFATEMALERNA, ATHETIERTENKECERRETL: () FRERCEREREMLERG (i) RECFEARRED
SRS S S B TR MER EMR.
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(b) MRETAEMRR, CFARFTLRERL L, AMTESELFRRETLANSRREKS KRG ZEREREEAT S ENMTITINE
MK

7. BFEREM

FATRENRE—YIBETH LETEREN, BEETRTLELFAREFTLRSNWEMBL . EESNERRIKS SCFRREMCZE
HATHEK, URAEFFIOCFERRETICARITHRK. £TREMRENTHIMRERAFITESEF 2P

8. —RHAE
(@) AMTAUBEFRBEHNEAZRRANER. FRIERTEREEF BT ZEITER BIRLIDCFRRETICRS, SNEFMAZBITER

MR
(b) AATAIRERPEEEANAR L SHEUFIUSEAAMEENEE"EE. RERSARTESEPERE, BUNESTEBETMFIR LFHLL
FILSEA A

(c) AERRANHAFEFEMAE=ZFE (Y (F=ENR) £40) (FBEHIZE623E) THEMNFIARITREKR K AN,
(d) RERRANZEBFNITHRXEEEEAFELRRE, SANESEBRITHRXERIETEEEN.
(e) AKFKAN AP EIRAWAE L X, BEARIRA N,

9. EX
o IKPIERFPHERTHLSREFF ZHEMIK,.
o kP& IBhttps://www.business.hsbc.com.hk/-/medial/library/business-hk/pdfs/en/tnc106.ashx & B H A — ARZ R K AN
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HSBC Merchant Box Terms of Service

Last updated: [30 September 2022]
1. TERMS AND ACCEPTANCE

1.1 These terms of service (“Terms”) state the terms that govern use of the website known as HSBC Merchant Box and available at https://
merchantbox.business.hsbc.com.hk/ or, in some instances, through a HSBC customer’s online banking account, as well as
communications and other services that are offered subject to these Terms (“Merchant Box"). Merchant Box is offered and provided by
The Hongkong and Shanghai Banking Corporation Limited, a company registered in Hong Kong at 1 Queen's Road Central, Hong Kong,
or any current or future company related to this entity (“HSBC”, “we"”, “us” or “our”). These Terms constitute the agreement between
HSBC and the person (who may be a natural person, company or other legal entity) that registers for the right to access and use, and any

person who accesses and/or uses, Merchant Box (“Customer”, “you” or “your”).

1.2 You must carefully read these Terms, as they constitute an agreement between HSBC and you and affect your legal rights and
obligations. Each time you access and/or use Merchant Box, you agree to be bound by and comply with the Terms. Do not use Merchant
Box if you do not agree to all of these Terms.

1.3 These Terms may be amended or modified at any time by posting the updated Terms at https://merchantbox.business.hsbc.com.hk/
termsandservice. Any continued use by a Customer after the posting of such amended or modified Terms shall be deemed to indicate the
Customer's irrevocable agreement to such amended or modified Terms. Accordingly, if at any time you do not agree to be subject to any
amended or modified Terms, you must cease to use Merchant Box.

2. MERCHANT BOX

2.1 Merchant Box provides businesses with a centralized hub comprising a series of HSBC-provided products and services to automate the
ecommerce workflow and improve operational efficiency. Merchant Box enables customers to access such products and services
through their HSBC customer accounts and ensures access to both banking and non-banking functionalities with ease and convenience.

2.2 These Terms are in addition to and supplemental to, but do not replace, any other terms and conditions applicable to you or HSBC
products or services. You are advised to re-read such terms and conditions in conjunction with these Terms before using or continuing to
use Merchant Box. For the avoidance of doubt, each product and service accessible through Merchant Box is subject to its respective
terms and conditions and will not be covered in these Terms. You acknowledge and agree that your use of such products and services
will be subject to the terms and conditions that apply to such products and services.

2.3 Merchant Box will enable a customer’s access only to those products and services that the customer has separately subscribed to, and
your access to Merchant Box does not imply that you will have access to any other products and services, even if the links, tokens or
logos of any products and services may be visible on Merchant Box site you access.

2.4 Please note that use of Merchant Box is subject to the Privacy and Security Policy located at https://www.business.hsbc.com.hk/en-gb/
regulations/privacy-and-security and the Hyperlink Policy located at https://www.business.hsbc.com.hk/en-gb/regulations/hyperlink-policy.

THE INFORMATION CONTAINED, DISPLAYED OR OTHERWISE MADE AVAILABLE VIA MERCHANT BOX IS NOT INTENDED TO PROVIDE
PROFESSIONAL ADVICE.

3. SET UP AND USE

3.1 The set-up by a Customer to access and use Merchant Box must be performed by:

(a) if the Customer is an individual, the Customer personally, or by a person authorised to enter into these Terms on the Customer's
behalf (such as an employee of the Customer, or the Customer's accountant or other professional service provider acting for the
Customer), in which case, that person warrants to HSBC that they have and hold all authority necessary to enter into these Terms on
behalf of the Customer and that they comply with the Additional Eligibility Requirements; or

(b) if the Customer is a company or other legal entity, a person authorised to enter into these Terms on the Company's behalf (such as a
company director or secretary, a duly authorised employee, or a duly authorised third party service provider), in which case, that
person warrants to HSBC that they have and hold all authority necessary to enter into these Terms on behalf of the Customer and that
they comply with the Additional Eligibility Requirements.

3.2 As an express condition of being permitted to use Merchant Box, the Customer represents and warrants that the Customer (1) has the
legal capacity (including being of sufficient age) to enter into contracts under applicable laws, (2) is not on a list of persons barred from
receiving services under applicable laws (including the Denied Persons List and the Entity List issued by the U.S. Department of
Commerce, Bureau of Industry and Security), and (3) is not a resident of a country that is the subject of applicable export control or
economic sanctions programs administered by the United Nations, European Union, or Hong Kong (as such lists may be amended from
time to time) (collectively, the “Additional Eligibility Requirements”).

3.3 Your access to use Merchant Box is provided through a log-in method approved and made available by HSBC (which may include
logging in through your other linked HSBC Business Internet Banking account). Following successful log-in, you will be provided with a
tab on your existing HSBC Business Internet Banking account from which you will be able to access Merchant Box. You agree to keep
your account information up-to-date. If you fail to keep your account information up-to-date, HSBC may suspend or terminate your
access to Merchant Box.

3.4 A Customer must not sell, rent, lease, share or provide access to Merchant Box to anyone else except as expressly permitted in these
Terms. HSBC reserves all available legal rights and remedies to prevent unauthorised use of its services, including preventing the use of
your access to Merchant Box by multiple persons.

4. LICENSE TO USE MERCHANT BOX

4.1 The Customer acknowledges that all title, ownership and intellectual property rights (including copyright, trademarks and patents) in
respect of Merchant Box are owned by HSBC or its licensees. The Customer agrees not to remove, alter or obscure any copyright,
trademark, service mark or other proprietary rights notices incorporated in or accompanying Merchant Box.

Without limiting the generality of the foregoing:

(a) The data, information and materials (including HTML, images, text, audio, video, white papers, press releases, data sheets, product
descriptions, software and FAQs and other content) available on Merchant Box, including HSBC APIs (collectively, “HSBC Content”),
are the copyrighted works of HSBC, and HSBC expressly retains all right, title and interest in and to the HSBC Content, including all
intellectual property rights therein and thereto. Use of HSBC Content except as expressly permitted in these Terms may violate
applicable intellectual property and other laws;

The Customer acknowledges and agrees that the Customer has no ownership interest in Merchant Box or any HSBC Content. Al
trademarks, service marks and logos included on Merchant Box (“Marks”) are the property of HSBC or third parties, and the
Customer may not use such Marks without the express, prior written consent of HSBC or the applicable third party; and

s
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(c) HSBC may restrict, modify, or limit access to and use of certain HSBC Content or any or all of Merchant Box depending on the place
in which the Customer is located.

4.2 Subject to the Customer’s compliance with these Terms, HSBC grants to the Customer a personal, limited, revocable, non-transferable,
non-sublicensable and non-exclusive licence to access and use, for the duration of the period for which the Customer holds an account
giving it access to Merchant Box: (a) Merchant Box in accordance with these Terms strictly for the Customer's internal business
purposes; and (b) the HSBC Content by displaying the HSBC Content on the Customer's device, or downloading and printing the HSBC
Content, on the condition that: (1) such activity is solely for the Customer's internal business purposes; (2) the Customer does not modify,
exploit or prepare derivative works using HSBC Content; (3) the Customer does not obscure, alter or remove any copyright or other
proprietary notice set forth on Merchant Box or HSBC Content; (4) the Customer does not otherwise reproduce, re-distribute or publicly
display any of the HSBC Content (whether for commercial or non-commercial purposes); and (5) the Customer does not copy any HSBC
Content to any other media or other storage format. All other rights are reserved to HSBC.

4.3 The Customer acknowledges that Merchant Box is supplied on a software-as-a-service basis, and nothing in these Terms grants you any
right to receive a copy of any of the software comprising Merchant Box, or to deal with Merchant Box in any way, except and only to the
extent implied by the means of access to Merchant Box provided by HSBC.

4.4 Other than as explicitly stated in this Clause 4, these Terms do not grant to the Customer any right to distribute, rent, loan, lease, sell,
sublicense, or otherwise transfer all or part of Merchant Box or any rights granted by these Terms to any other person.

4.5 HSBC reserves the right, but does not undertake the obligation, to monitor access to and use of Merchant Box and HSBC Content
(including for the purpose of complying with applicable law, regulations, the directions by courts and regulatory authorities), and to
investigate and take appropriate legal action against any party that uses, or is suspected of using, Merchant Box or HSBC Content in
violation of these Terms or applicable law. HSBC reserves the right to accept, reject or modify any HSBC Content, but assumes no liability
based on its acceptance, rejection, modification or failure to modify any HSBC Content.

4.6 As a condition to the Customer's right to use Merchant Box, the Customer agrees to respect the intellectual property rights of others. The
Customer acknowledges that HSBC may terminate the Customer's access to Merchant Box if the Customer infringes the rights of any
third party.

4.7 The Customer agrees not to use Merchant Box for:

impersonating another person or misrepresenting any affiliation with any person or entity;

engaging in or encouraging conduct that would constitute a criminal offense, give rise to civil liability or otherwise violate any
applicable law or regulation;

(c) transmitting or transferring (by any means) information or software derived from Merchant Box or HSBC Content to foreign countries
or certain foreign nations in violation of US or other applicable export control laws;

(d) copying, reproducing, distributing, displaying, mirroring, framing or using HSBC Content or Merchant Box (or any of HSBC's other
materials, intellectual property, or proprietary information) in a way that is not expressly authorised in these Terms;

(a
(b

(e) selling, renting, leasing, licensing, distributing, or otherwise transferring Merchant Box or any HSBC Content;

(f) behaving in a manner which is detrimental to the enjoyment of Merchant Box by other users as intended by HSBC, in HSBC's sole
judgment, including harassment, use of abusive or offensive language, spamming, social engineering, or scamming;

(g) collecting or storing any information that could be used to identify an individual, either itself or combined with other information, from
Merchant Box from other users of Merchant Box without their express permission;

(h) using Merchant Box in any way that could adversely affect or reflect negatively on HSBC or Merchant Box or discourage any person
from using all or any portion of the features of Merchant Box; or

(i) encouraging or enabling anyone else to do any of the foregoing.

4.8 The Customer agrees not to violate or attempt to violate the security of Merchant Box or HSBC's system or network security, including
the following:

accessing data not intended for users of Merchant Box, or gaining unauthorised access to an account, server or any other computer

system;

(b) attempting to probe, scan or test the vulnerability of a system or network or to breach security or authentication measures;

(c) using, or providing, any unauthorised third party programs that intercept, emulate, or redirect any communication between Merchant
Box and HSBC or that collect information about Merchant Box;

(d) using, or providing ancillary offerings to anyone, that are not offered within Merchant Box, such as hosting, mirroring HSBC servers,
communication redirects, hacks, and automation programs that interact with Merchant Box in any way, tunnelling, third party
program add-ons, and any interference with Merchant Box;

(e) attempting to interfere with the function of Merchant Box, host or network, including via means of submitting a virus to Merchant
Box, overloading, “flooding”, “mailbombing”, “crashing”, or sending unsolicited e-mail, including promotions and/or advertising of
products or services;

(f) forging any TCP/IP packet header or any part of the header information in any e-mail or communication message;

(g) transmitting, importing, uploading, or incorporating any financial or medical information of any nature, or any sensitive personal
information (e.g., government-issued identification numbers, driver's license numbers, birth dates, personal bank account numbers,
passport or visa numbers, credit card numbers, passwords and security credentials); or

(h) removing, disabling, circumventing, or modifying any technological measure we implement to protect HSBC or Customers, or any of
our associated intellectual property.

(a

Violations of Merchant Box or HSBC's system or network security may result in civil or criminal liability.
4.9 The Customer agrees not to, directly or indirectly:

(a) reverse engineer, decompile, disassemble or otherwise attempt to discover the source code, object code or underlying structure,
ideas or algorithms of Merchant Box or any software, documentation or data related to or provided with Merchant Box (“Proprietary
Materials”);

(b) modify, translate, or create derivative works based on Merchant Box or Proprietary Materials, copy (except for archival purposes),
rent, lease, distribute, pledge, assign, or otherwise transfer or encumber rights to Merchant Box or Proprietary Materials;

(c) use or access Merchant Box to build or support, and/or assist a third party in building or supporting, products or services competitive
to HSBC;

(d) remove any proprietary notices or labels from Merchant Box or Proprietary Materials; or
(e) otherwise use Merchant Box or Proprietary Materials outside of the scope of the rights expressly granted herein.

The Customer agrees to use Merchant Box and Proprietary Materials only for its own internal business operations, and not to transfer,
distribute, sell, republish, resell, lease, sublease, license, sublicense or assign Merchant Box or use Merchant Box for any other purposes.
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4.10 This Clause 4.10 shall apply if and to the extent Merchant Box includes functionality that permits users to post or share content, images,
audio files, text, sample code or other materials or works in a manner that is intended to be viewed by any other users, HSBC or other
third parties (“Posts”). The Customer hereby grants to HSBC a perpetual, irrevocable, transferable, royalty-free, worldwide, non-exclusive
right and license, including the right to grant sublicenses to third parties, to use, reproduce, publicly display, publicly perform, prepare
derivative works from and distribute the Customer's Posts, without any further consent, notice and/or compensation to Customer or
others, for any purpose in connection with Merchant Box. In addition, the Customer hereby irrevocably represents and warrants to
HSBC that (a) the Customer has all necessary power, authority, right, title and licenses to grant to HSBC the foregoing right and license;
(b) the posting, submission and display by the Customer of the Customer's Posts on Merchant Box, and the exercise by HSBC of the
foregoing license does not and will not (1) violate any applicable law or government regulation or engage in conduct that would give rise
to civil liability; (2) infringe any right of publicity or invade the privacy of others, or any intellectual property right of any third party; and (c)
none of the Customer's Posts: (1) will constitute obscene, pornographic, indecent, profane or otherwise objectionable material; (2) are
discriminatory, hateful or bigoted toward, or abusive of, any group or individual; (3) are fraudulent, false, misleading or deceptive,
including “trolling”; (4) is violent, bullying, or threatening or promotes violence, terrorism, or actions that are threatening to any person or
entity; or (5) are libellous or defamatory.

5. ACCURATE INFORMATION

5.1 The Customer must provide HSBC with accurate information about the Customer when setting up its account to use Merchant Box and
agrees to update such information in order to ensure that it remains current.

5.2 If HSBC determines, in its sole discretion, that a Customer has failed to comply with the conditions of this Clause 5, HSBC may terminate
the Customer's license to use and access Merchant Box.

5.3 HSBC will co-operate with relevant authorities in the investigation of any illegal, or suspected illegal, activity associated with any person's
use of Merchant Box.

6. NO RELIANCE

6.1 The Customer acknowledges that although HSBC will use commercially reasonable endeavours to keep the data displayed on Merchant
Box up-to-date (to the extent the updating of such data is not temporarily suspended/interrupted by data transmission issues), HSBC
does not warrant that such content will be complete, accurate, uninterrupted or error free.

6.2 The Customer acknowledges and agrees that:
(a) the Customer is solely liable and responsible for its business and other activities, and its performance and compliance with relevant laws;
(b) Merchant Box is prepared on a general basis and may not be appropriate or complete for the Customer's specific circumstances or
requirements;
(c) Merchant Box is designed to assist the Customer in the conduct of its business activities, however Merchant Box is not designed nor
intended to guarantee compliance with legal, regulatory or policy compliance obligations; and

(d) Merchant Box has not been designed or customised to account for Customer’s business, including any specific business activities,
geographic location, relevant laws or regulations, or industry guidelines applicable in a relevant trading jurisdiction.

7. CUSTOMER DATA AND ANONYMOUS DATA

7.1 The Customer acknowledges that in order for the Customer to enjoy the benefit of Merchant Box, Merchant Box will collect, process and
store data about the business operations of the Customer, which may include personal data (i.e. any data (a) relating directly or indirectly
to a living individual; (b) from which it is practicable for the identity of the individual to be directly or indirectly ascertained; and (c) in a
form in which access to or processing of the data is practicable). This data is known as “Customer Data”, and may be collected from a
range of sources, including by the:

(a) manual entry of such data into Merchant Box by the Customer; and
(b) automatic extraction of data from APIs.

7.2 To the extent any intellectual property rights are vested in any Customer Data, the Customer grants to HSBC a perpetual, irrevocable,
royalty free, sublicensable, transferable license to use, reproduce, modify and adapt the Customer Data for the purpose of: (a) supplying
Merchant Box to the Customer; (b) ensuring the integrity and security of Merchant Box and APlIs; (c) improving the delivery of Merchant
Box and APIs; and (d) developing new products or services relating to Merchant Box or APIs (which may or may not be made available
on Merchant Box).

7.3 In addition to the licence granted by Clause 7.2, the Customer agrees that HSBC may create new data from Customer Data by modifying
Customer Data in such a way that no Customer may be identified or reasonably identifiable from such resultant data (“Anonymous
Data”). HSBC may then manipulate, process, deal, reproduce, distribute and permanently retain such Anonymous Data for any purpose
permitted by law without further notice to the Customer. For clarity, the purposes Anonymous Data may be used for statistical analysis,
aggregation with other data, supply to third parties (including in exchange for payment or other commercial benefit to HSBC),
benchmarking, publication, and for the display through widgets to any user of Merchant Box (including users unrelated to the Customer).

7.4 HSBC welcomes feedback, comments and suggestions for improvements to Merchant Box (“Feedback”). The Customer hereby grants to
HSBC a royalty-free, worldwide, transferable, sublicenseable, irrevocable, perpetual license, under any and all intellectual property rights
that the Customer owns or controls to use copy, modify, create derivative works based upon, distribute copies of and otherwise exploit
the Feedback for any purpose and in any country. If the Customer has rights in the Feedback that cannot be licensed to HSBC under
applicable law (such as moral and other personal rights), the Customer hereby waives and agrees not to assert those rights. The
Customer understands and agrees that the Customer is freely giving Feedback, that HSBC does not have to use it, and that the Customer
will not be compensated in any way for Feedback. The Customer represents and warrants that the Customer has rights in Feedback that
is provided sufficient to grant HSBC and other affected parties the rights described above, including intellectual property rights or rights
of publicity or privacy.

IF YOU ARE A THIRD PARTY THAT BELIEVES INTELLECTUAL PROPERTY HAS BEEN MADE AVAILABLE ON MERCHANT BOX WITHOUT
YOUR PERMISSION, PLEASE CONTACT US AT merchantbox@hsbc.com.hk.

8. DATA PRIVACY

8.1 Your personal data will be processed in accordance with our Privacy and Security Policy available at https://www.business.hsbc.com.hk/
en-gb/regulations/privacy-and-security. By using Merchant Box, you agree to such processing.

9. USAGE RESTRICTIONS AND AVAILABILITY

9.1 The Customer acknowledges that:

(a) the internet is a public communications network that cannot be controlled by HSBC or any Third Party Provider, and interruptions or
disruptions to the operation of any part of the internet may cause the supply of Merchant Box to be delayed or not to be delivered;

(b) access and use of Merchant Box may be interrupted at any time for any reason and without notice;
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(c) while HSBC will attempt to provide reasonable notice of any planned maintenance or other event that is expected to disrupt or
interrupt Merchant Box, HSBC is not required to provide such notice;

(d) HSBC will have no liability for any delay, failure or error in any part of Merchant Box; and

(e) they use Merchant Box at their own risk, and HSBC will have no liability to them arising from any loss or damage caused by any
reliance upon Merchant Box.

9.2 HSBC may modify, suspend, discontinue, substitute, replace, or limit access to any aspect of Merchant Box at any time. Subject to
applicable law, the Customer acknowledges that any data related to use of Merchant Box may cease to be available to the Customer at
any time without notice from HSBC. The Customer agrees that HSBC does not have any maintenance or support obligations with respect
to Merchant Box.

10. MARKETING AND ANALYTICS

10.1 If HSBC intends to use any Customer information (including name and contact details) collected from the Customer for direct marketing
purposes (e.g. to send marketing communications about news, offers or promotions in relation to Merchant Box or HSBC), HSBC will
first obtain the Customer's consent (or an indication of no objection) before doing so. If HSBC intends to provide Customer information
(including name and contact details) collected from the Customer to third parties for their use in direct marketing, HSBC will first obtain
the Customer’s consent (or an indication of no objection) before doing so. If the Customer agrees to receive marketing communications
but does not wish to receive them in the future, the Customer may opt out of receiving them at any time, free of charge, by the
following applicable means: (a) following the unsubscribe instructions or hyperlink in the email; or (b) notifying HSBC by using the
contact details in these Terms that the Customer no longer wishes to receive marketing communications. HSBC may issue service-
related announcements to the Customer when necessary (e.g. when HSBC suspends a service due to system maintenance). The
Customer may not be able to opt out of these announcements which are service-related and not promotional in nature.

10.2 For information on our usage of cookies, please click here to see HSBC's Privacy and Security Policy.
11. TERMINATION

11.1 HSBC may terminate access to, or the availability of, Merchant Box, or any part of Merchant Box (including access to any HSBC
Content), at any time without liability. Upon doing so, HSBC may permanently disable the Customer's access to Merchant Box. HSBC
will use commercially reasonable endeavours to provide the Customer with reasonable notice of the termination of Merchant Box or
access to any HSBC Content (which notice may be provided by any means, including by means of Merchant Box). The Customer may
terminate these Terms by requesting HSBC to remove the Customer's access to Merchant Box. Upon any termination of these Terms,
the rights granted to the Customer will automatically terminate, the Customer may no longer exercise any of those rights or these Terms
but such termination will not prevent HSBC or its affiliates from bringing any action against the Customer for any cause of action which
may be accrued prior to the effective date of such termination. Subject to applicable law, HSBC may, in its sole discretion, provide
continued access to and use of Merchant Box prior to such termination. The following provisions will survive termination of these
Terms: Clauses 4, 7,8, 11 and 13to 17.

12. SUSPENSION

12.1 HSBC may temporarily suspend access by the Customer to Merchant Box if HSBC reasonably determines that:
(a) there has been a breach of any of these Terms; or

(b) there is a threat or attack on Merchant Box or other event that may create a risk to the proper operation of Merchant Box, any API,
or any customer of Merchant Box.

12.2 HSBC will make reasonable efforts to provide information to the Customer about (a) the reasons for any suspension, and (b) updates
regarding resumption of access to Merchant Box following any suspension.

12.3 HSBC is not liable for any damage, liabilities, losses (including any loss of data or profits) or any other consequences that a Customer
may incur as a result of any suspension of Merchant Box.

13. LIMITATION OF LIABILITY AND INDEMNIFICATION

13.1 Other than warranties, conditions, rights or guarantees implied by relevant legislation, the exclusion of which from an agreement would
contravene a statute or cause part or all of this agreement to be void (“Non-Excludable Rights”), HSBC disclaims all representations,
warranties and conditions of any kind, whether express, implied or written, oral, contractual or statutory, including the implied
warranties of merchantability, fitness for a particular purpose, title and non-infringement, and any warranties arising out of course of
dealing or usage of trade. The Customer agrees that HSBC provides Merchant Box and HSBC Content on an “as is” and “as available”
basis, and HSBC does not warrant that Merchant Box or HSBC Content are complete, suitable for the Customer's purpose or accurate
and does not warrant uninterrupted use or error-free operation of Merchant Box or HSBC Content. HSBC makes no warranty regarding
the quality, accuracy, timeliness, truthfulness, completeness or reliability of Merchant Box or its components.

13.2 Except for liability in relation to breach of any Non-Excludable Rights and liability referred to in Clause 13.3, to the maximum extent
permitted by applicable law, HSBC will not be liable in any way for any loss arising out of or in connection with these Terms or
Merchant Box, or the delay or inability to use or lack of functionality of Merchant Box, even in the event of our fault, tort (including
negligence), strict liability, indemnity, product liability, breach of contract, breach of warranty, or otherwise, and even if we have been
advised of the possibility of such damages.

13.3 For liability in relation to breach of any Non-Excludable Rights, to the extent permitted by applicable law, HSBC's liability is limited, at its
option, to the cost of repairing or replacing any defective goods, or supplying again or paying the cost of having supplied again any
defective services.

13.4 In no event will HSBC, its affiliates or its suppliers (or any of their respective employees, officers, representatives or agents) be liable to
the Customer for any:

(a) special or incidental damage;
) indirect or consequential loss;
(c) punitive damages or any other pecuniary loss;
) loss of profits, revenue, savings or privacy;
) corruption of loss of data, or confidential or other information, including failures to transmit or receive data;
(f) business interruption; or
(g) personal injury;
in each case howsoever arising, whether out of or in any way related to the use of or inability to use Merchant Box or any API, or
otherwise in connection with any provision of these Terms, even if HSBC has been advised of the possibility of such damages.

13.5 The Customer agrees to indemnify, defend and hold HSBC, its affiliates and HSBC's and its affiliates' respective directors, officers,
employees and agents harmless from and against all loss, costs, damages, liabilities and expenses (including reasonable attorneys' fees)
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arising out of or related to: (a) any third party claim result from a breach by the Customer of any of its covenants, representations or
warranties in these Terms; (b) any claims relating to provision of legal, financial or other professional advice in connection with the use
of Merchant Box; or (c) the Customer's access to or use of Merchant Box or HSBC Content (including provision of inaccurate and/or
untrue information whether upon registration or in connection with use of Merchant Box and including any misrepresentation of an
individual’s authority to register on behalf of the Customer). The Customer agrees to reimburse HSBC for any payments made or loss
suffered by HSBC, whether in a court judgment or settlement, based on any matter covered by Clause 13.

13.6 The Customer has sole responsibility for adequate protection and back up of data and/or equipment and for undertaking reasonable and
appropriate precautions to scan for computer viruses or other destructive properties. HSBC makes no representations or warranties
regarding the accuracy, functionality or performance of any third party software that may be used in connection with Merchant Box.

13.7 The exclusions in this Clause 13 apply even if any remedy fails to provide adequate compensation.
14. NOTICES FROM / TO HSBC

14.1 HSBC may make, and the Customer agrees to receive, notices relating to Merchant Box from time to time. HSBC will make
commercially reasonable efforts to deliver such notices by email, by posting on the HSBC website or by means of Merchant Box. The
continued use of Merchant Box after any such changes have been notified in accordance with this Clause 14 constitutes agreement to
the updated Terms.

14.2 If you have any comments, questions or complaints, or wish to provide a notice under these Terms, you can contact HSBC at:
merchantbox@hsbc.com.hk.

15. ASSIGNMENT

15.1 The Customer may not assign any of its rights or obligations under these Terms, whether by operation of law or otherwise, without the
prior written consent of HSBC. Any attempt by the Customer to assign or transfer these Terms, without such consent, will be null and void.

15.2 Without notice to the Customer, HSBC may transfer or assign these Terms in their entirety to any party. Subject to the foregoing, these
Terms will bind and inure to the benefit of the parties, their successors and permitted assigns.

16. MISCELLANEOUS

16.1 These Terms are the entire agreement between the parties relating to Merchant Box and they supersede all prior or contemporaneous
oral or written communications, proposals and representations with respect to Merchant Box, any API, or any other subject matter
covered by these Terms.

16.2 These Terms describe certain legal rights. The Customer may have other rights under the laws of the Customer's jurisdiction. Any part or
all of any clause of these Terms that is illegal or unenforceable must be severed from these Terms and will not affect the continued
operation of the remaining provisions of this agreement. Limitations and exclusions of warranties and remedies in these Terms may not
apply to the Customer because the Customer's jurisdiction may not allow them in the Customer's particular circumstance. In the event
that certain provisions of these Terms are held by a court or tribunal of competent jurisdiction to be unenforceable, those provisions will
be enforced only to the furthest extent possible under applicable law and the remaining terms of these Terms will remain in full force
and effect.

16.3 The Customer and the Customer's actions or inactions will not create any other rights under these Terms except as what is explicitly
written within these Terms. HSBC's failure to enforce any right or provision of these Terms will not be considered a waiver of such right
or provision. Waiver of any power or right under these Terms must be in writing signed by an authorised representative of the party
entitled to the benefit of that power or right and is effective only to the extent set out in that written waiver. Except as expressly set forth
in these Terms, the exercise by either party of any of its remedies under these Terms will be without prejudice to its other remedies
under these Terms or otherwise.

16.4 The original language of these Terms is in English; any translations are provided for reference purposes only.

16.5 A person who is not a party to these Terms will have no right under the Contracts (Rights of Third Parties) Ordinance (Cap. 623) to
enforce any of its terms.

16.6 Nothing in, and no action taken under, these Terms creates a relationship of principal and agent between you and HSBC, or otherwise
authorises you to bind HSBC.

16.7 The Customer represents and confirm that neither: (i) the Customer, (ii) any of the Customer’s affiliates (if applicable), nor (iii) any of the
Customer’s directors, officers, employees, agents or affiliates or that of any of the Customer's subsidiaries (if applicable), is an individual
or entity (“Person”) that is, or is owned or controlled by Persons that are: (a) the subject of any sanctions administered or enforced by
the US Department of the Treasury’s Office of Foreign Assets Control, the US Department of State, the United Nations Security Council,
the European Union, Her Majesty’s Treasury, the Hong Kong Monetary Authority or any other relevant sanctions authorities (collectively,
“Sanctions”); or (b) located, organised or resident in a country or territory that is, or whose government is, the subject of Sanctions that
are in place from time to time. The Customer agrees that it will not, directly or indirectly, use Merchant Box: (a) to engage in any
activities or business of or with any Person, or in any country or territory, that, at the time of such use of Merchant Box, is, or whose
government is, the subject of Sanctions; or (b) in any other manner that would result in a violation of Sanctions by any Person.

16.8 The interpretation and construction of these Terms will be subject to the following rules, except where the context makes it clear that a
rule is not intended to apply:

(a) reference to:

(i) legislation (including subordinate legislation) is to that legislation as amended, re-enacted or replaced, and includes any
subordinate legislation issued under it;

(i) a document or agreement (including these Terms), or a provision of a document or agreement, is to that document, agreement
or provision as amended, supplemented, replaced or novated from time to time;

(iii) a party to these Terms or to any other document or agreement includes a permitted substitute or a permitted assign of that party;
(iv) a Clause is to the relevant clause of these Terms; and

(v) a person or entity includes any type of entity or body of persons, whether or not it is incorporated or has a separate legal
identity, and any executor, administrator or successor in law of the person;

(b) a singular word includes the plural, and vice versa;
(c) general words are not to be given a restrictive meaning because they are followed by particular examples, and any words introduced

by the terms “including”, “include”, “in particular” or any similar expression will be construed as illustrative and the words following
any of those terms will not limit the sense of the words preceding those terms;
(d) the word “subsidiary” has the meaning set out in section 15 of the Companies Ordinance (Cap. 622 of the laws of Hong Kong); and
(e) the headings in these Terms are for reference purposes only and will not affect the interpretation or construction of these Terms; and
(f) where HSBC has any obligation under these Terms, performance of that obligations (in whole or in part) by any member of HSBC
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(including any of its subsidiaries, related bodies corporate, associated entities and undertakings and any of their branches) will be
deemed (to the same extent) to be performance by HSBC.

17. GOVERNING LAW AND FORUM FOR DISPUTES

17.1 These Terms, and any non-contractual obligations arising from it or in relation to it, are governed by and construed in accordance with
the laws of Hong Kong.

17.2 Each party irrevocably and unconditionally submits to the exclusive jurisdiction of the courts of Hong Kong, and any dispute resolution
procedure or legal proceedings in connection with these Terms or Merchant Box must be conducted in Hong Kong. Notwithstanding
anything to the contrary in these Terms, either party may always apply to a court of competent jurisdiction for an injunction or any other
legal or equitable relief.
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15. #itk

15.1 RZLFBAPERE, ERFESRULEEAKATHEANFIR LS, TRBTEENITREMSN, EFRLLRAEE, HERKILR
LEEARKRIIT R I

15.2 SLFAUKAZRREEZKLURIUESEMN—F, TEBARS. TG LRNENBERT, AZHEXNEH. EARARREZILAEBAR
IREzZ =,

16. Hf&%

16.1 AEZRRNFG ZEXTEHZ NI, BR—DENBERXTEETS. TEAPIRARZIS RNEMEMESSHH O LRHEA
B, BUCKFRR.

16.2 AZFIER T RLEENF, REFFAEREERXWER, BRUTZEEMNE, MRARZNPEAAIRNEAED RBAEIES T
SBEIRAT, MSTHZEDDRZIMAZRR D BEEK, BEFRFMAPNERZROPLLEEIT, ANRFP IR R RO §9 PR ) R HERR R 2%
EATER, BAEFNTEEERKALAEEFWEEBR TN 2. MEREZROELRZHREERNAERIBRHNHINER T
AEHINIT, XERICENIEEAEETHRARENBSIRT, AERNERZIBRETEEN.

16.3 BRIEARKZRPHEHE, BEREFIENRTERN T ERZR T WEAEMNF, SCFEREERBIPITRERIEANRRET, TH
MWABFZRFERE L. MAEREZRT WETARASHNF], DIABERRBENZETEZNAINFN — AR REE, FENEZ
PEANFXBEENER. BREAKRFPEBEKBEIN, TA—HFREARITELEARTHITEMEERRR T R E A B E MR

16.4 AEZFRNEILREL, FABFNESE,

16.5 #RHE (BH (FE=FNH) £60) (5623F) , HIFAKR—FHHALLGERNITEAMRR.

16.6 AEZRFPWEMABTURBREZKIKEEATE, WFLEEMLEZARIZHEANNREBANRR, EUASMAENEYFLE,

16.7 BFEBRRHBIA: () B/, (i) EEOEAXEKS WER) . (i) ERNTAES, sRRA. BR. REBEARXEKARE S WTMAH
BAR (WER) , ITBTUTMIASESEME ( “AL” ) SEATATHEERES: (a) EEMBEEIER=ZHNAE, EEESH.
BREEZLEES, KB, XEVEDSN. S5LREER[RTMEMBAXFENEERBMTHEMEE (KHRH SR ) BX%K; =
(b)y L F. ARTFREETRNAAHFBENEREBMFANRAGNBINEHERSK X, EFRAST2EEREEEEFISAT: (@) NEE
FEABESNETHRENZNEMALENRLSHS Z#HITEMENR LS, REEASFINETHENRREEBFETHAENS
WEAERRBX, FREFHHLSE; RE (b) MEHAEMAR, SBUTAALTERHH,

16.8 BRIFERPHAPELZANTER, AERNBRERIERLSEFEATRN:

(a) MR
() #@& (BEMNEZEE) , BEEIT. EFFHERTRNEE, FEEREEAGNTANEEE;
(i) XHHMN (BIFEARZR) AR ERRL, BLFMET. k. BRIFHOIZME. IMUREZI
(i) AERRPEMEMIGRDUN—T, BEZAFORESRALEZILA;
(iv) EX, BEERKHEREZL &
(V) ARTE, SEEARENSERELR (TREEFEEEAMAREERINEEEH) URZANETMRBRITA. EEAR
SETELEEN;
(b) BHIAE, BEEHEN, R2TA
(c) —MMIAE, TRESREMNBFENGFMEBTREAENS YL, TAE “EF° . 88" . "B UTMELUREIAXEISH
BB HERANEEHBY, TMXEREEENAERSRAIEE ZFREBNE YL,
(d) "MIBAR" —HEAE (RARH) (FBEHH622E) FISKMAENE YL,
(e) RERFMIFENESE, FTEMAZRNBRRER &
( WMRLFEARRTEEMLSE, SCFENTARA (BEETAMEAR. BEIEARE, KEXEMELEEURETMS M) B
Tz (£BRB2) , BEROAN (EEREREL) BLFET.
17. ERAEREWEHNAN

171 AEFARBEEFENRS 2B ANEAEERI NS, SEBEERERIKET UBER.

17.2 FATAHHEELLKERNEB LR WHMER, SAXKRRAEFHZEXNTAERREFSERIFIMIVDAEETBHRIT. TRARZKH
FETAERNE, TA—HRATEEERNNER B EEH ST MEMEERE T E EHRF.
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