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Business Internet Banking Service Activation PIN
and Security Device Request Form
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Note X &:
1. We will normally process your request within 7 working days of receiving the form.
B REERBRFRE LETERRERRNIER °
2. Please return your completed and signed form by:
(1) online submission (in Business Internet Banking, go to 'e-Form Submission Centre’, select 'Ways to Bank' as the service, select respective form to upload the
scanned form), or
(2) posting it to us at The Hongkong and Shanghai Banking Corporation Limited, PO Box 72677, Kowloon Central Post Office, Kowloon, Hong Kong, or
(3) couriering it to us at Account Services Department, 1/F, Tower 2, HSBC Centre, No. 1 Sham Mong Road, Kowloon, Hong Kong, or
(4) bringing it to any of our Commercial Service Centres. To find your nearest Commercial Service Centre, please visit
https://www.business.hsbc.com.hk/en-gb/everyday-banking/ways-to-bank/commercial-service-centres.
ERF O ERZWHBNRIEER
) WERRZ (AfE (W LB EAZEITRABAREN [EFRGERDL] - BEREEES [BURE] REERE  BLERBHEHRES) =R
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(4) REMEAEEZFERES L - BEEER RIS OB - 5528 https:/www.business.hsbc.com.hk/zh-hk/everyday-banking/ways-to-bank/commercial-service-centres ©
3. Please complete in English (BLOCK LETTERS) and tick where applicable. :5 % X AMHEE » W HE E #9750 EZI95 ©
4. If you have any problem filling in this form, please contact us on (852) 2748 8288. UAE R T E{I5ER - 520 E (852) 2748 8288 EAFFIHEAS ©
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1. Business Internet Banking service user information &#§ [48 L3281 | RIS EREE R

You can find your principal account number and user short name under your profile name in the upper right-hand corner of Business Internet Banking.
RAEER (ELEM | ALA RNEREB TERRNEEFORBREAEGRE -

Please provide your user short name if you have more than one user profile under the same ID number.

mE-SHEAXGFB TREESR—EEREXY FRARRNAEMEE-

Registered principal account number ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

EELEEFORE

User's full name (English) ‘

EREERR (EX)

User's identification document type () Hong Kong Identity Card &i& & 5%
ERE D EAMEE -

/\ Passport &
() PRC Resident ID Card ##ARAANEER 55 &
() Others Efth

User's identification document number ‘

ERE 5D R"AXFHRE

User short name (optional) ‘ ‘ ‘ ‘ ‘ ‘ ‘

EREGHE (TEE)

2. Request new Business Internet Banking service activation PIN and/or Security Device &/ 41 F 2B | RENRBZER/ SirZmiEEE

Note ;¥ =: A Business Internet Banking Security Device Issuance Fee” will apply to each physical security device. AT BN iS5 [ 49 LB | SR ZHIS
BB o

iz 5em

Please select one of the options below FEZL TN EHh—18

| am new to Business Internet Banking and have not logged on before, or | can no longer log on because my current physical security device is not

working. EREREAEY [ LEY| ARRBEANFERAE  ABERRENRLZEBRBEEAMRERA -

() Option1 i — : Authentication code, activation PIN and Security Device* 2% - BB 8 MR Z miEEE"
You won't be able to register as a new user, or resume logon until you have received your SMS Authentication code, new security device and activation
PIN letter. ERNEIRARE RS FHNRZFEHERRBBHEA R EEETETREHREAC
OR, =

| am still able to log on to Business Internet Banking , but | would like to request a replacement due to low battery. {17 & Af# 4 L 2E | - EHEM
RREHEELEERE BERFEER-

() Option2 21— : Security Device Only* RE R L RIEEE"
After you received the new Security device, please activate the new security device after logging on to Business Internet Banking. E{RIZIFT R Z RE
BB AT [ LR BUAHMRZ RIS
OR, =

Other options (not for requesting a security device) E 3218 (R ER L HIEES)
/\ Option3 ##IE= : Authentication code and activation PIN * 323 4755 & B 5 2% 15

() Option4 =80 : Acknowledgement Notice 52 41

A Please refer to Commercial Banking Tariffs at https://www.business.hsbc.com.hk/en-gb/resource-centre/commercial-tariffs. 754 &https://www.business.hsbc.com.hk/zh-hk/resource-
centre/commercial-tariffs £ B/ 2 4R 1T RIS UL & o
* Please complete Section 3 to select the collection method for the security device and/or activation PIN. ;555 =545 LURIZRIEN RIS N /SR 2 RIS B 5 e
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3. Collection Method ‘BE{ A =

Please select your preferred collection method for the activation PIN and security device. i5 & ZBEREN 2B MR Z RIS ©

The authentication code will be sent via SMS to the mobile phone number of the User. The number can be updated online after logging on to
Business Internet Banking > “Administration Tools” > “Modify User Details”. 28RS LS EREFERAE R SERGE - WFEH - A&
ABEK HELEE]  EATFOEE] > [EREAEER] -

Send to the correspondence address of *business account number via
BRI AREEEEFD HO3E AR st 31k

() Normal Mail %#EH# () Registered Mail #3844 () Courier i

(') Collect in person at the following ZCommercial Service Centre or Commercial Transaction Centre:

BERE TS EEREFRE T ORTEHRS P OER:

Note JEZ :

1. % It must be a Hong Kong dollar/foreign currency current account, a Hong Kong dollar/CombiNations statement savings account or a Business Integrated
account. lWEOSERBT/ IMNEARED - B/ [HE] FEREFORFESRESFEO -

2. ¥ Forthe list of centres, please visit https://www.business.hsbc.com.hk/en-gb/everyday-banking/ways-to-bank/commercial-service-centres. A B /LR E » 5S4
https://lwww.business.hsbc.com.hk/zh-hk/everyday-banking/ways-to-bank/commercial-service-centres °

3. A handling charge will be levied on delivery via registered mail or courier. For details please refer to https://www.online-banking.business.hsbc.com.hk/
portalserver/hsbc/dbbpage/commercial/online/helptext/pindelivery. SN2 SR E R IE - ANITEEIFEE -
#1558 2 B https://www.online-banking.business.hsbc.com.hk/portalserver/hsbc/dbbpage/commercial/online/helptext/pindelivery?lang=zh °

4. The collection method selected will be applied to all activation PIN and security device requests, for all existing and subsequently created Primary and
Secondary users. FIEENENSXNARFERBEBRAZFERRFF  LWEARRERARTENTIECAZEREEXKAE -

4. Declaration by the Primary User T E{f E&EBH

1. I/We confirm that the information given in this form is correct and complete, and authorise you to confirm this from any source you may choose.
A () BEUREERDBEERFS WRESTANEANIEE®-

| /We have read and understand (i) the notes, terms and conditions set out in this form and (ii) the Business Internet Banking Terms and
Conditions (found at https://www.online-banking.business.hsbc.com.hk/portalserver/hsbc/dbbpage/commercial/online/terms) and agree

to be governed by them.

A (%) CREEREA (i) WERELHHEN DEE | SEURGRRAE (i) B3 [H L2 REIERBAZR (B : https://www.online-banking.
business.hsbc.com.hk/portalserver/hsbc/dbbpage/commercial/online/terms?lang=zh) + ¥ EZEFZEHROR

I/We understand that the above instructions will not take effect until they have been duly processed by the Bank.

A () AL LERETEER EERETEEHERE -
Primary User's signature T ZFHEHE

»

w

X

Full name in BLOCK LETTERS &% (GEAEHIEE)

For Bank Use Only $R175 /A

VP/SVP Approval (if applicable)

(Name and Authorised Signature)

Branch Chop and Authorised Signature
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