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Autopay Return Code Reference Table

Return
code

Return reason

Type of AutoPay | Description
applicable

00 REFER TO Autopay-out Please refer to message written on the “AutoPay Report”
MESSAGE ON and contact the payee as appropriate.
REPORT

00 REFER TO Autopay-in Please refer to message written on the “AutoPay Report”
MESSAGE ON and contact the debtor as appropriate.
REPORT

05 AUTHORITY Autopay-in Debtor’s Direct Debit Authorisation has been cancelled.
CANCELLED Please check with the debtor and submit new debit

instruction if required.
06 ACCOUNT Autopay-out The payee ‘s account is closed. Please check with the
CLOSED payee and submit new payment instruction if required.
06 ACCOUNT Autopay-in The debtor ‘s account is closed. Please check with the
CLOSED debtor and submit new debit instruction if required.
07 AUTHORITY LIMIT | Autopay-in Transfer amount exceeded Direct Debit Authorisation
EXCEEDED Limit. Please inform the debtor to adjust authorisation
limit and resubmit debit instruction once the authorisation
limit is adjusted.

08 NO AUTHORITY Autopay-in The Direct Debit Authorisation is not set up yet. Please
inform the debtor to set up Direct Debit Authorisation and
resubmit debit instruction once authorisation has been set
up.

OR

The debtor’s information (e.g., mobile of debtor / bills
reference etc.) is unmatched with Direct Debit
Authorisation application record. Please rectify the related
information with debtor and submit new debit instruction.
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09 PAYMENT Autopay-out The payment was stopped before the value date as per
STOPPED your company or corporate entity’'s request.
09 PAYMENT Autopay-in The debit request was stopped before the value date as
STOPPED per your company or corporate entity’s request.
11 DECEASED Autopay-out The account holder of the payee’s account is deceased,
ACCOUNT please submit new payment instruction if required.
11 DECEASED Autopay-in The account holder of the debtor’s account is deceased,
ACCOUNT please submit new debit instruction if required.
17 D.A.U.E. (Drawn Autopay-in Insufficient fund in debtor's account due to the cheque not
Against Unclear being cleared. Please contact the debtor and resubmit the
Effects) debit instruction after confirming that the payment
account has sufficient funds.
19 NAME & A/C NO. | Autopay-out The name and account number of the payee is unmatched
DIFFER with bank record. Please rectify the related information
with the payee and submit new payment instruction if
required.
19 NAME & A/C NO. | Autopay-in The name and account number of the debtor is unmatched
DIFFER with bank record. Please rectify the related information
with the debtor and submit new debit instruction if
required.
21 AUTHORITY Autopay-in Direct Debit Authorisation was suspended as per the
SUSPENDED debtor's request. Please contact the debtor to reactivate
Direct Debit Authorisation and resubmit the debit
instruction once the authorisation resumed.
22 AUTHORITY Autopay-in Direct Debit Authorisation status is dormant as there is no
DORMANT transaction activity for an extended period. Please contact

the debtor to reactivate Direct Debit Authorisation and
resubmit the debit instruction once the is authorisation is
reactivated.
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23 AUTHORITY Autopay-in Direct Debit Authorisation is expired. Please contact the
EXPIRED debtor to reapply Direct Debit Authorisation and resubmit

the instruction once the authorisation resumed.

24 ERROR ACCOUNT | Autopay-out Payee’s account number is invalid. Please rectify the
related account number with the payee and submit new
payment instruction if required.

24 ERROR ACCOUNT | Autopay-in Debtor’s account number is invalid. Please rectify the
related account number with the debtor and submit new
debit instruction if required.

25 UNPOSTED FP Autopay-out Please ensure pay-out account has sufficient available

REVERSAL balance before resubmitting payment instruction.

32 NO SUCH Autopay-out No such payee account number found in receiving bank's
ACCOUNT record. Please rectify the related account number with the

payee and submit new payment instruction if required.

32 NO SUCH Autopay-in No such debtor account number found in remitting bank's
ACCOUNT record. Please rectify the related account number with the

debtor and submit new debit instruction if required.

37 DEBTOR Autopay-in Debtor's account number has changed. Please rectify the
ACCOUNT related account number with the debtor and submit new
CHANGED debit instruction if required.

38 NO AUTH, Autopay-in Debtor’s information (e.g., mobile of debtor / bills
UNMATCH DBTR reference etc.) is unmatched with Direct Debit
REF Authorisation application record. Please rectify the related

information with debtor and submit new debit instruction.

44 REFER TO A/C Autopay-out Please inform the payee to contact their own bank for
HOLDER rejection details.
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44

REFER TO A/C
HOLDER

Autopay-in

Please inform the debtor to contact their own bank for
rejection details.
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00 REFER TO S8R LR E IR RS, ANEE SR A B,
MESSAGE ON
REPORT
00 REFER TO HEALE H2MEPEIERS RS, MEEHRTRABE,
MESSAGE ON
REPORT
05 AUTHORITY EEALE RN B SR E AR, B SS, MEEHE
CANCELLED SIS T,
06 ACCOUNT CLOSED | g8%iE WM R O B, S AES, MEEBE 5
o
06 ACCOUNT CLOSED | @y AlE HRAEOERT, BRARASH, NEEHE IS
/_J__\o
07 AUTHORITY LIMIT | g#pAtE I SRR A W B (SR, BB A RS
EXCEEDED BIISHEIRIE, S IRAE R B E R IR .
08 NO AUTHORITY HEAIE (RN R RO T BRI, SR AN T A S
HE, SR EA B B A SRR R B B4 B R S IR 4 T
HEAER (I (A TS /IR R MEER
RSN, BRI RAMERELEE, IR H 0]
PEJE T,
09 PAYMENT EE%IR KIBEATTEATENER, BHMSETEAKAZHEK
STOPPED n
09 PAYMENT EEAR KIBEATTEATENER, BRSETEAKAZHEK
STOPPED n
11 DECEASED EEXIE WSREOMEOSEADEY, MEBHERH ORISR,
ACCOUNT
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1 DECEASED HEAIE HHREONEOBEEADEY, NEEEEHEET.
ACCOUNT
17 DAUE. (Drawn | mEpAik AR E RS, FRASORERR, EHE AR LRRE
é\ga'”“ Unclear HE O R E S E TR IE S T,
ects)
19 NAME & AIC NO. | gEpsciE WTER A B 5 O 4 T SRR B SR TR S0 T, SR A B S B
P RBEY, NBEBRRH RIS
19 NAME & A/C NO. | BEHAlE A O 2 R SR B SR TR R AT, R S A E L BT
DIFFER ARAR, BB RIS,
21 AUTHORITY EEHALE (KB SR BOSE T B S R S, A A R 2
SUSPENDED N S B BB B R ST IR T
22 AUTHORITY HEIAIE BRI AR S IES, (R NEE SRR RER
DORMANT fE, ERHAT A BH B B RIEE, TREEAREEE
45 B IR SR SR e
23 AUTHORITY HEIAIE (T AR T SR E B D, SEIE IR 5\ B R B (R
EXPIRED VB, B BT R S ST IR S I A T
24 ERROR ACCOUNT | a#hsziE WERA B OISRAE g, S B A E R E AR5 OIS0E, 405
BRI ST,
24 ERROR ACCOUNT | AR A B OSRE S, SRR A E R E EARS OSE, 0%
B IR T,
25 UNPOSTED FP B EHIE B ETR IR 2 TR S O RN T FI AR,
REVERSAL
32 NO SUCH HEIE WTERSR AT 28 eh i 4 B R AR IS8, 55 Bl Sk A R B IE
ACCOUNT BHAORE, NBEBRTHOTRET.
32 N(?CSOUCH HEIAIE (S ERERAT R0 85 3 S BT A S 13008, BB S A R B
A UNT

BREP O, MBEEFRIHIINRER,
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37 DEBTOR ACCOUNT | & Al (FRAF OB EER, HRARAKEREF BSOS, 0
CHANGED BEHRTHOMIRIETR,

38 NO AUTH, B EHALE TRRARIER (B0 © (FRAFHIRS IRBIRRD) WEEM
EENFMATCH DBTR ISR BELRAT, FRIRARERELEH, LRTH

HMIRIETR,

44 REFER TO A/C BEiXik FBAMBCRA BB IRITERIERBEE,
HOLDER

44 REFER TO A/C RN EBA A AR RITE IR,
HOLDER
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00 REFER TO HE%iK BESE AR RS, MBS SRR,
MESSAGE ON
REPORT
00 REFER TO HEA K B EIEKIRE RS, R EER AR,
MESSAGE ON
REPORT
05 AUTHORITY B 8 A MK RN BB SIS EAREE. B RABE, NEEEE
CANCELLED SSE OIS T,
06 ACCOUNT CLOSED | g3k IR AP BT, BRI A B, B sE (f 2his
o
06 ACCOUNT CLOSED | gk AP BEE, BRMRASE, MEE BRIk
o
07 AUTHORITY LIMIT | msh Ak e S TR (T SR M B AR A, BB AR
EXCEEDED LIBRRE, HTRIM RS EFEsIE R,
08 NO AUTHORITY EEHA K TR 500 37 A SR, VAN BRGS0
1, TR EE A BRI B TS B RIE s T,
AR (B0 ERAFNSE IKBREE) 5EEMR
BB DR, BT RAMSREL AL, HEsHioi
BRI TR,
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09 PAYMENT 5B K RBEATIEASHNNESR, A% IR TEdKA e
STOPPED &k

09 PAYMENT S B AK KBEATTEASHNOER, A LIRS TENKA e
STOPPED % F

11 DECEASED 5B K I BIK P A A DA, B e I A PR,
ACCOUNT

11 DECEASED BB A IR A A A, BB R HIKIE T,
ACCOUNT

17 DAUE. (Drawn | BgiAik R REE, RN RERR, BUE A LR
an'”“ Unclear ik P4 R S EE A B IR SR

ects)

19 NAME & AIC NO. | @ik WA I P 2 T 2 S AR TSR, B 5 MR AL B
PR 0% 7R, NBEERRFOHRET,

19 NAME & AIC NO. | m&yAmk AR PSR S BRTIES G, BE ARSI EE
DIFFER AR, RS ISR,

21 AUTHORITY BB A K (RIBA A IS T B S B (SR, B BE A ST
SUSPENDED AW EE AR BN E Y B TS BRSNS,

22 AUTHORITY BB AN EFENEEARSED, FRANEEARERATRIRK
DORMANT & BEAT RN EFEDEEARER, HTFEE{ENE

5 B TR B IR SIS .

23 AUTHORITY BB ANK (TR SR E AT HD, B A5 (S B R S (R

EXPIRED

B, HBERYBRIBEEBEEREXRNKIET,
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24 ERROR ACCOUNT | @&z BERA S T, EEMRARIRELES £0k5, MEBEEERR
HH AT ERIE R,
24 ERROR ACCOUNT | BB A FHRAKS TR, EEARALSEREES XS, NBEERR
HRIKIE R,
25 UNPOSTED FP BBk BT EHRA IS 2 FIBRIT R H 2B A AR,
REVERSAL
32 NO SUCH BB K BERRITIER P H T R IRA NS, ESURAM T REIES #
ACCOUNT 1S, MEEBERTHNARIETR.
32 NO SUCH EEPNS FREATIDR P HFEE R TRAKS, BEARARERBIES #
ACCOUNT K5, NBEEBERHINKIER,
37 DEBTOR ACCOUNT | g# Ak HFRAKS BER, BEENRAREIREHEG £1kS, NEZIEE
CHANGED TR IKER R
38 NO AUTH, BB A K HERARIER (B0 : TRAFN S /IKSBRESE) SEEA
xyAWHDNR HIBA R IE DR B ARAMIREERR, FHERHMN
KT,
44 REFER TO A/C BBk IBBABRA AT B RITEEELIES,
HOLDER
44 REFER TO A/C EHEIANK BB T RA AR B RITE IR L FE.,

HOLDER
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Disclaimer

This document is issued by The Hongkong and Shanghai Banking Corporation Limited, Hong Kong (“HSBC"). HSBC
does not warrant that the contents of this document are sufficient or relevant for the recipient’s purposes and HSBC
gives no undertaking and is under no obligation to provide the recipient with access to any additional information or
to update all or any part of the contents of this document. Receipt of this document in whole or in part shall not
constitute an offer, invitation or inducement to contract. If there are any discrepancies between the English and
Chinese versions, the English version shall prevail. If you have any further questions on this document, please reach
out to your usual contact at HSBC or visit any of HSBC's branches for information.

Copyright: HSBC Group 2023. ALL RIGHTS RESERVED.
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