Business Internet Banking
Registration User Guide

To register and become a Business Internet Banking (BIB) user, you must hold one of
the following HSBC commercial accounts and have successfully signed up for BIB:

L 2 HKD/Foreign Currency Current Account * Business Integrated Account
(HSBC Sprint Account, HSBC Business

4 HKD/CombiNations Statement Savings Direct or BusinessVantage)

Account

g Download HSBC HK Business Express mobile app by visiting App Store, Google Play, or Baidu
tart here App Store and search 'HSBC HK Business Express’; or you can download the Android application
package (APK file) from our website”.

HSBC HK Business Express
# Download on the GETITON
@& App Store ?‘ Google Play

Please choose your way to register BIB based on what you have on hand:

A physical A physical PIN mailer Ways to register BIB:

Security Device  (consists a 12-character
activation PIN)

Type 1A: customers who completed account
opening process via video conference /
appointment meeting in branches

x x Type 1B: customers who completed account
If you have... opening process online

Type 1C: other customers

® v 4 Type 2
v v Type 3

* Please go to www.business.hsbc.com.hk/BizExpress and scroll down to ‘Download the App Now' for instructions.

Apple is a trademark of Apple Inc., registered or in the process of being registered in the US and other countries. App Store is a service mark of Apple Inc.

Google Play and the Google Play logo are trademarks of Google LLC.

The HSBC HK Business Express mobile app (the *App’) is provided by The Hongkong and Shanghai Banking Corporation Limited 'HSBC’) and is intended for use by HSBC commercial
banking customers in Hong Kong. The App is not intended for download or use by any person in any jurisdiction where such download or use would be contrary to any law or
regulation of such jurisdiction, or where HSBC is not licensed or authorized to provide the App and/or any of the related services. We do not charge for the App. However, your mobile
network operator may charge you to access the App and these charges may vary if you access the App when abroad. You are responsible for these charges. Information and images
displayed on interfaces of Business Internet Banking or HSBC HK Business Express mobile app are provided for illustrative purposes only.

X} HSBC Issued by The Hongkong and Shanghai Banking Corporation Limited

PUBLIC


https://www.business.hsbc.com.hk/~/media/library/business-hk/pdfs/en/bib-enrolment-user-guide-en.asxh 

Open HSBC HK Business Express mobile app to start and make sure you have the
below with you:

&  Application ID which you have received via email’

&  Activation code which you have received via SMS?

Open the app and select ‘Opening a

Business Integrated Account’ to start. Then

Welcome to
HSBC Business Express

Remarks:

e

Opening a Business Servicing
Integrated Account request review

Log on

Register Business Internet Banking

-

= Activation Code? is provided

S

Please note that the

in the SMS below:

R (48 L2
81, BRENES - (RAWHTEEMBIZA0E
—EF8E TREERE PERARE

i HERWB7X - 58

HSBC:

.0 is your activation
code for Business Internet Banking
registration. You will use this code
in the first step 'activation detail' of
your registration process and it is
valid for 7 days. Enquiry = =88 .

select ‘Continue with application ID’ to
input your details and application ID" as
instructed to verify your application.

Business account opening X

Opening a Business
Integrated Account

Open a business account online” in as fast as 3
working days*

and save HKD$300 in application fees!

Special welcome offers >

| Three simple steps for online applications

E Step 1. Fill in the application form

Provide details of your business, entity structure
and contact information.

D Step 2. Confirm the application

Apj

I Continue with application ID I‘

2

After verification, new Business Internet Banking
user can select ‘New HSBC Business Internet
Banking user’ 3 to register with activation details
and set up user profile as instructed.

Activation details X
Stop 1 0fa

Enter your activation details

Principal account number

User short name

PUSER1

First four characters of your identification
document number

Company name

Activation Code

Please input the B-digit activatien cods we have sent yau by SMS.

My status x
It eannet be changed once you have continued (o next step, or
lam... ou need to restart the registration.
B New Business Internet Banking

>

@ xisting Business Interns

t Coanti
o > Caontinue
Banking usar

After registration, please input your username,
then select ‘Password and verification code
sent by SMS and email’ to logon and activate
Mobile Security Key so you can logon to BIB
faster and easier []

< X
Verify your identity by...
Mobile Security Key replaces your security
davice far a straight-through logon to your
company account in Business Intemet
Banking and in our app.
P: rd and verification ; 5
2 tart usin r Mobil
= ¢ t by SMS and email > Sta L:IS g:you obile
Security Key
S i You can activate your Mobile Security Key
= Password and it £
. y ) > immediately to log on faster and more
security device securely, and quickly confirm or authorise
transactions
o Activate this device with s Notes:
existing Mobile Security Key 1. To verify your details, you will nced the mobile
number and email address that you have
registered with us.
2. For gach mohile device, you can activate anly one

Mobile Security Key and link to only one Business
Intemet Banking username.

1. The Application ID is included in the email to Primary User sent upon the account opening process completed.

2. The Activation Code is included in the SMS to Primary User sent upon the account opening process completed.

3. If you have already activated Mobile Security Key for another company profile on your mobile device, please select 'Existing HSBC
Business Internet Banking user’ to proceed and follow the instructions on screen to add profile.


https://players.brightcove.net/1496514754001/default_default/index.html?videoId=6311101103112

Open HSBC HK Business Express mobile app on the same mobile device you
%C completed account opening process to start and make sure you have the below with
you:

®  Application ID which you have received via email’

You can retrieve your activation details by ) Enter your application ID and mobile phone
selecting ‘Opening a Business Integrated number, select ‘Continue’ to retrieve your
Account’ on logon page, then select ‘Continue account number and user short name.

with application ID’.

Business account opening X Business account opening X
Business account opening X

z - Welcome back,
Continue with application ID

Welcome to Application ID
. Application ID
HSBC Business Express l
Opening a Business Campany Name
Opening a Business | Servicing Integrated Account Mobile phone number
Integrated Account request review
Open a business account online® in as fast as 3 i

working days* _
We'll use this number to send you a one-time

password by SMS to verify that it's you in the next
step
Special welcome offers > @ Completed - your account number is

ready!

My Application
and save HKD$300 in application fees!

reate a new profile

| Three simple steps for online applications Business account number

Step 1. Fill in the application form User short name PUSER1T

Provide details of your business, entity structure
and contact information < Back
You can register for Business Internet
D Step 2. Confirm the application Banking via this app within seven days.
- Otherwise, you will only be able to register

Log on once we have opened your account. For
assistance, please call our Customer Service
Hotline on (852) 2748 8238 (after selecting
your language, please press "2" then "1")

Register Business Internet Banking

3 Return to logon page, select ‘Register
Business Internet Banking'. Fill in the After registration, please input your username,
‘Principal account number” and ‘User short then select ‘Password and verification code
name’ to set up user profile as instructed. sent by SMS and email’ to logon and activate

Mobile Security Key so you can logon to BIB

faster and easier []

X g | “
Welcome to HSBC Verif identity b
Welcome to Business Express erity your identity by...
HSBC Business Express Only few steps away from your Business Internet Mobila Sacurity Kay raplaces your sagurity

davice far a straight-through logon to your
company account in Business Intemet
Banking and in our app.

Banking. Please enter your activation details to
get start with your registration

Servicing Principal account number

request review

Opening a Business
Integrated Account

rd and verification . 5
7t by SMS and email Start using your Mobile
Security Key

J You can activate your Mobile Security Key
Password and < :
£ 3 > tely to log on faster and maore
securily device

once you have continued 1o next step
start the registratio

Activate this device with s Notas:

e Intemet Banking? A S
New to Business Intemet Banking O existing Mobile Security Key
Enroll now >

1. To verify your details, you will need the mobile
number and email address that you have
registered with us.

., you can activata anly one

nd link to only one Business

2. For sach mohile da
Mobile Security Ke

Intemet Banking username.

Log on

Remarks:
1. The Application ID is included in the email to Primary User sent upon the online account opening application submitted.


https://players.brightcove.net/1496514754001/default_default/index.html?videoId=6311101103112

Open HSBC HK Business Express mobile app to start and make sure you have the
Type below with you:

&  Authentication code which you have received via SMS'

& Notification email with BIB registration instructions

Open the app and select ‘Register Business ) Enter the activation details and the 6-digit
Internet Banking'’ to start. authentication code’ to set up user profile as
- . y , instructed.
Fill in the ‘Principal account number’ and ‘User
short name’ to get started?.
X Ac\l\vl‘t':’l'ion d?lalls % X

p1ofd

Welcome to HSBC
Welcome to Business Express
HSBC Business Express Only few steps away from your Business Internet

Banking. Please enter your activation details to
get start with your registration

Enter your activation details

Principal account number
User short name

Principal account number
Entor principal account numt

First four characters of your identification document

Opening a Business
Integrated Account

Servicing
request review

number

User short name Account registered

Log on to activate Mobile Security Key and enjoy a
Company name fastar way ta managa your campany's finance

If you need to aceess multiple eompany profiles with
the same username, ploase log an to Businass
Internet Banking. Click on your profils name in the

top right corner, then select *Add Another Profile’ 1o
Enroll now > se enter th git authentical e we have sent to yo .
yegth { rocoived it it will arrive in the naxt & add & new profile

New to Business Intemet Banking? Authentication code

Log on

Register Business Internet Banking

After registration, please input your username,
then select ‘Password and verification code
sent by SMS and email’ to logon and activate
Mobile Security Key so you can logon to BIB
faster and easier []

< = X
®

N - Please note that the
. = authentication code’ is
provided in the SMS below:

[HSBCIHSBC: Your Business Internet
Banking authentication code is ]

" . Please keep it for use during :;/lnbwlnfSncumy‘Kny replaces your security l'.
lovice far a straight-through logon to your

3 : Verify your identity by...
i first-time registration. Enquiry: } cormpany account in Business Interet

Banking and in our app. //
852-27488288. (Ref.
-li e P rd and verification : i
) =, b SMS el Start using your Mobile

Security Key

DELSRT] EY. MR8 L EEt
REREE R . ERBEERE
L2 F. &#5:852-27488288, (Ref.

-lb - )

You can activate your Mobile Security Key
ately to log on faster and more
, and quickly confirm or authorise

= Password and
>

securily device

O Activate this device with 5 Notes:

existing Mobile Security Key 1. To verify your details, you will nced the mobile
number and email address that you have
registered with us.

2. For sach mobile davice, you can activala anly one
Mobile Security Key and link to only one Busincss
Intemet Banking username.

Remarks:

1. The 6-digit authentication code will be sent to the mobile phone number your have specified during enrolment. This authentication code is
not applicable if you register for Mandatory Provident Fund service only.

2. You will find the masked principal account number, masked user short name and BIB registration instructions in the email. The principal
account number and the user short name must correspond to the details provided during your application process.


https://players.brightcove.net/1496514754001/default_default/index.html?videoId=6311101103112

Open HSBC HK Business Express mobile app to start and make sure you have the
Type below with you:

2 Activation PIN mailer

&  Authentication code which you have received via SMS!

Open the app and select ‘Register Business ) Select ‘No, | don’t have one’ to proceed.
Internet Banking'’ to start.

Input the authentication code' and required
Fill in the ‘Principal account number’ and ‘User information to set up user profile as instructed.
short name’ from your PIN mailer to get started.

Do you have a
' Security Device?
Welcome to Business EXDFGSS If you have received a Security Device, you need 1o sel
. 8 0 I § up a PIN for it before you proceed your registration
HSBC Business Express Only few steps away from your Business Irl\ernlvl Alternatively, you can complels your registration without
Banking. Please enter your activation details to a Security Device.
get start with your registration

Welcome to HSBC

Opening a Business Principal account number

integrated Account

Servicing
request review

Account registered

Log on to activate Mobile Security Key and enjoy a
fastar way ta managa your campany's finance

Press and hold @) for 2 seconds 1o twrn on your
Security Device

“ yor “ ’:‘: “ ’( ntinued to next step 2 Enter & 4 to B digits PIN using the keypad (for If you need to access multiple company profiles with
IR R securily, we recommend a 6-digil PIN} the same username, please log an to Business
Press the () to complete the entry Internet Banking. Click on your profile name in the
New to Business Intemet Banking? top right corner, then select “Add Another Profile’ to
Envoll now > 3 Confirm your new PIN by re-entering it add a new profile
4 Amessage 'NEW PIN CONF is displayed for 2

secands if the PIN setup is successful and ‘HSBC' is
displayed on the screen

11 the PIN salup is unsuscassiul, a message 'FAIL PIN' will
be displayed. You will neod to restart the PIN setup
process by pressing the green button,

Log on

Register Business Internet Banking

After registration, please input your username,
then select ‘Password and verification code
sent by SMS and email’ to logon and activate
Mobile Security Key so you can logon to BIB
faster and easier []

< =)
®

Verify your identity by...

i
Mobilo Security Kay replaces your seeurity {
dovice far a straight-through logon to your |
company account in Business Intemet /
Banking and in our app. //

rd and verification . 5
7t by SMS and email Start using your Mobile

Security Key

You can activate your Mobile Security Key
ediately to log on faster and more

y, and quickly confirm or authorisc
stions

= Password and
>

securily device

o Activate this device with s Notas:
existing Mobile Security Key 1. To verify your details, you will nced the mobile
number and email address that you have
registered with us.
2. For each mobile device, you can activate anly one
Mobile Security d link to only one Business
ame.

Intemet Banking us

Remarks:
1. The 6-digit authentication code will be sent to the mobile phone number your have specified during enrolment. This authentication code is
not applicable if you register for Mandatory Provident Fund service only.


https://players.brightcove.net/1496514754001/default_default/index.html?videoId=6311101103112

Open HSBC HK Business Express mobile app to start’ and make sure you have the
Type below with you:

* Physical security device
¢  Activation PIN mailer
&  Authentication code which you have received via SMS2

Open the app and select ‘Register Business ) Set up your Security Device as instructed,
Internet Banking'’ to start. select "Yes, I've setup my Security Device' to
input the authentication code? and required
information to bind your physical device.
Follow the instructions to set up user profile.

Fill in the ‘Principal account number’ and ‘User
short name’ from your PIN mailer to get started.

Set up Security Devi
% % et pmi:‘km‘y& evice %
Do you have a o .
Welcome to HSBC Security Device? Security Device Serial Number

If you have received a Security Device, you need 10 sel

Welcome to Business Express
up a PIN for it before you proceed your registration.

HSBC Business Express Only few steps away from your Business lmernm Altenatively, you can complets your registration without
Banking. Please enter your activation details to a Security Device. Howr 1o gel Securily Device Serial Mumber,ILis on the back
get start with your registration of your Security Device fe.g. 10-1234567-1

Opening a Business Servicing Principal account number
Integrated Account request review

User short name

| 10-1234567-1

Press and hold @) for 2 seconds 1o twrn on your
Security Device

o

Enter & 4 10 6 digits PIN using the keypad (for
securily, we recommend a 6-digit PIN}

Press the () to complete the entry

New to Business Intemet Banking?

@

Enroll now > Cenfirm your new PIN by re-entering it

s

A message 'NEW PIN CONF is displayed for 2
secands if the PIN setup is successful and ‘HSBC' is
displayed on the screen

11 the PIN salup is unsuscassiul, a message 'FAIL PIN' will
be displayed. You will neod to restart the PIN setup
process by pressing the green button,

Log on

Register Bus

Complete registration and input your
username, then select ‘Password and security
device' to logon and activate Mobile Security
Key so you can logon to BIB faster and easier [}

< =)
®

Verify your identity by...

i
Mobilo Security Kay replaces your seeurity {
dovice far a straight-through logon to your |
company account in Business Intemet /
Banking and in our app. //

rd and verification . 5
7t by SMS and email Start using your Mobile

Security Key

B i You can activate your Mobile Security Key
R e > tely to log on faster and more
securily device and quickly confirm or authorise
ions.
O Activate this device with 5 Notes:
existing Mobile Security Key 1. To verify your details, you will nced the mobile

number and email address that you have
reqistered with uis.
2. For sach mohile da
Mobile Security Ke
Intemet Banking u

u can activate anly one
d link to only one Business

Remarks:

1. If you can’t download the app to register, please go to www.business.hsbc.com.hk/registerbib-en to complete the online registration.

2. The 6-digit authentication code will be sent to the mobile phone number your have specified during enrolment. This authentication code is
not applicable if (1) You register for Mandatory Provident Fund service only; or (2) You have received the activation PIN and the Security
Device when you applied for your business account.


https://players.brightcove.net/1496514754001/default_default/index.html?videoId=6311101103112

