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== About HSBC TradePay

HSBC TradePay is a quicker and easier way to seek finance and pay your suppliers without
the hassle of paperwork and supporting documents. It combines loan drawdowns with
payments to suppliers in a single, fast, seamless process.

The digital journey allows you to request finance conveniently by simply uploading a payment
data file or entering the invoice details. The application supports on-screen data validation
and feedback so you can correct and re-upload payment information before you submit it,
reducing the back-and-forth in data correction. It follows your company transaction approval
controls set up for Import Financing on Business Internet Banking.

You can track the status of your HSBC TradePay loan applications via the outstanding
transactions summary, and a detailed Trade Loans page displays the disbursed loan and
supplier payment details, including the payment confirmation SWIFT message for reference.
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Part 1:
Set up your profile on
Business Internet Banking
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Check Primary User (PU) entitlement
Step by step (1/2)

1. Log in and look for '‘My HSBC' 2. Click on 'Admin tools' 3. Choose 'Overview'
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Business Internet Banking New HSBC Smart Solution
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Other Activities N Business Internet Banking User >
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Check Primary User (PU) entitlement
Step by step (2/2)

5. Choose the PU profiles you need to assign authority to 6. Refer to 'Signature group' and assign the authority:

Group A/ Group B/ None of the above+

v
A S e e Modify User
Madily / Delate User @ Created/Last Modified by: PUSER2 04/03/2022 15:13 [HKT)
e Ko | User Details
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7. Decide whether each PU can only view the Trade
Transaction Tracker or can manage and set up trade
applications, then tick as appropriate

8. Scroll down the same page and decide which trade
accounts that specific PU can use
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Assign Secondary User (SU) entitlement
Step by step (1/2)

1. Log in and look for 'My HSBC' 2. Click on 'Admin tools' 3. Choose 'Overview'
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4. Either: (a) create user (if you need to assign a new SU); or (b) modify /
delete user (if you want to assign existing SU profiles)

Business Internet Banking New HSBC Smart Solution
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Administration Tools
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eAdvice User administration Profile settings
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Management Create User b Set Overseas ATM Withdrawal Limit >
Authorisation
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Control
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Activate User > Set Account Alias >
Inbox
Set MPF Services >
Notification Centre 3 B 3
Set authorisation matrix
Set Settlements Account >
Admin Tools
Authorisation Matrix b . .
’ eStatement and eAdvice settings >
Overview
Step by Step Guide in setting up N
Activity Log authorisation matrix
Update Business Information
FAQ
Activity Log Contact Information >
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Assign Secondary User (SU) entitlement
Step by step (2/2)

5. Choose the SU profiles you need to assign authority to 6. Refer to 'Signature group' and assign the authority:

Group A/ Group B/ None of the above+

'
T e Modify User
Ll © Created/Last Modified by PUSERZ 04/03/2022 15:13 (HKT)
Kfyean | User Details
Full Name
USER 1

Short Mame

Mobile phone number #

0052 9073+

Signature group
Group A

Group B
E
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7. Decide whether the SU can only view the Trade
Transaction Tracker or can manage and set up trade
applications, then tick as appropriate

8. Scroll down the same page and decide which trade
accounts that specific SU can use

%] MPF Sanicas

¥ Apply insuranco

Trade Solutions @

| View Trade ransaction

JSewp Trade apphicarios
Inbex v L

Notfication Centre

| Accounts @
AdminTools A Please select the accounts 1hat this user can access
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Set up an authorisation matrix
Decide which matrix suits you best

1. Log in and go to 'My HSBC' > 'Admin Tools' > 'Overview'. Click on 'Authorisation Matrix' or, for guidance,
click 'Step by step guide to setting up an authorisation matrix'

Business Internet Banking Mew HSBC Smant Solution New HSBC VisionGo

P4 HseC ? e

My HSBC x . .
Administration Tools

eStatement and
eAdvice User administration Profile settings

Cash
Management Create User > Set Overseas ATM Withdrawal Limit >
Authorisation

Management Modify/Delete User > Set Portfolio Limits >
Control
Authorisation
Activate User > Set Account Alias >
Inbox v
Set MPF Services >
Notification Centre 2 a 3
Set authorisation matrix
Set Settlements Account >
Admin Tools A
Authorisation Matrix >
eStatement and eAdvice settings >

Overview

Step by Step Guide in setting up
authorisation matrix

Activity Log
Update Business Information
FAQ
Activity Log Contact Information >
Other Activities 5 Business Internet Banking User >

2. Choose the authorisation system that works for you

Step By Step Guide

A In your company, how many people are required to sign a bank instruction/application (e.g. payment, or transfer or DC application)?

./ Always one

) Canbe up to two

3. If you choose 'Can be up to two', you will be asked how many groups of signatories you want

Step By Step Guide

B. How many group(s) of signatories you have?

) Two
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Set up an authorisation matrix
Decide which matrix suits you best

4. If you choose 'Always one', 'simple authorisation' is preferable

4

Step By Step Guide

You will need a Simple Authorisation profile
With a Simple Authorisation profile
1. Cash transactions will be authorised if the user has sufficient daily limit for the account (i.e. without referring the Authorisation Matrix); and,
2. Trade transactions will be authorised according to the per transaction limits in the Authorisation Matrix
3. You do not need to set up any signature group
4 You do not need to assign signature group to new created users

Click "Proceed" button below to access to the Authorisation Matrix to check or change to "Simple Authorisation”.

Proce:

5. If you choose 'Can be up to two', you will be asked whether you need one or two group(s) of signatories to
authorise transactions — guidance provided is shown in the screenshots below

15

Step By Step Guide

You will need a Dual Authorisation profile with 1 Signature group.
This means that transactions will require one or any two authorised users for authorisation

You can assign different authorisation level for individual users using the transaction limits in the new Authorisation Matrix. In the User ‘Signature
Group' box, you should select

-"Group A’ for users who can authorise transactions.
-'None of the above’ for users who can only prepare instructions and/or perform enquiries

Click "Proceed” button below to start setup Authorisation Matrix and select "Dual Authorisation” with 1 Signature Group

Step By Step Guide

You will need a Dual Authorisation profile with 2 Signature groups
This means that transactions will require one or two users from specified signature groups for authorisation

You can assign different authorisation level for individual users using the transaction limits in the new Authorigation Matrix. In the User 'Signature
Group' box, you should select:

-'Group A’ or 'Group B’ for users who can authorise transactions.
-"None of the above’ for users who can only prepare instructions and/or perform enguiries.

Click "Proceed" button below to start setup Authorisation Matrix and select "Dual Authorisation” with 2 Signature Group.

6. Next, you can set up the transaction limits for your various trade accounts
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Set up an authorisation matrix
Simple authorisation

1. If you chose 'simple authorisation’, you will be asked to set transaction limits in HKD for each transaction in the
respective trade accounts

2. You can set limits for Group A only, Group B only, or both

00

Authorigation Matrix

@ FPlesze enter tranzsction limite for gignaturs group A endior signature group B for import end export sccounte
Please note that for Trade Services traneactions, authorieation checka will only be performad ageinet the relevant limite of the import or export sccount. There will b= no reference to the pre-aet limite for any cashicherge accounte even if they are
uzed for 8 ranzection.

Simple Authorization

er Transzction Limits {(HKD
Singisld) Single(B
Same for All Accounta Upto || |
Apply
Sst by Account
035 Upto - ” : |
| [ |
120 Upto -
port Account
38 Upto - || : |

3. After setting the limits, click 'Continue' and then 'Confirm’

Nate: Transaction limits are only required for import and expart accounts in a Simgle Authorisation profie.

Pleass nate: Far any transaction limit changes, the new limit will anly appy to transaction instructions placed on ar sfer this dats. Any rensaction instruction pleced befars this date will not ba subjct 1o this naw limit chanps. You are recommandd ba raview all xisting transaction
nstructions placed befors this date and smand or cancal any existing transaction instructians whars necessary. Please prass OK to acknawledge your understanding of the sbove and procoed to ffect your changes, ar cick Cancel to rakum 1o the previous page

Cancel Continue
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Set up an autho

risation matrix

Dual authorisation — One signature group

1. If you chose to have one signature group, only Group A users can authorise transactions

2. You may need to enter transaction limits for single authorisation (by one person) and dual authorisation

(by two people)

3. Specify the transaction limits in HKD for the respective trade accounts

4. Click 'Continue’ to review the new settings and 'Confirm' if the changes are correct.
*Please note that you will also need to amend the transaction limits for other cash accounts once you have selected dual authorisation

Authorisation Matrix

You may set up the same limits for all accounts, or different limits for different accounts.

© Please enter transaction limits for single authorisation (ie. by 1 person) and dual authorisation (ie. by 2 persons).

Please note that for Trade Services transactions, authorisation checks will enly be performed against the relevant limits of the import or export
account. There will be no reference to the pre-set limits for any cash/charge accounts even if they are used for a transaction.

Authorisation Mode

Ma. of Signature Groups

Dual Authorisation One (A only)
Per Transaction Limits (HKD)
Single(4) DuallA+4)
Same for All Accounts Upto 0 0
Apply
Export Account
2 10
095 Upto
Import Account
10 15
120 Upto

Cancel
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Set up an authorisation matrix
Dual authorisation — Two signature groups

1. If you chose to have two signature groups, Group A and Group B users can authorise transactions

2. You may need to enter transaction limits for single authorisation (by one person) and dual authorisation
(by two people)
3. Specify the transaction limits in HKD in respective trade accounts

4. Click 'Continue’ to review the new settings and 'Confirm' if the changes are correct.
*Please note that you will also need to amend the transaction limits for other cash accounts once you have selected dual authorisation

Authorisation Matrix

© Please enter transaction limits for single authorisation (ie. by 1 person) and dual autherisation (ie. by 2 persons).
A and B are the signature groups to which the authoriser(s) belong.
You may set up the same limits for all accounts, or different limits for different accounts.

Please note that for Trade Services transactions, authorisation checks will only be performed against the relevant limits of the import or export
account. There will be no reference to the pre-set limits for any cash/charge accounts even if they are used for a transaction.

Authorisation Mode MNa. of Signature Groups
Dual Authorisation Two (A and B)
Per Transaction Limits (HKD)
A B A+B Al B+B
Same for All Accounts Upto
Export Account
2 5 5 10 20
08s Upto
Import Account
10 13 20 15 25
120 Upto

Cancel Continue

X ) HsBC
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Set up notifications
Step by step (1/3)

1. Log in and look for '‘My HSBC' 2. Click on '‘Admin tools' 3. Choose 'Overview'
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4. Choose 'Notification Centre'

P4 Hsec ? O v
Last login: 09 Mar 2022 17-54 (HKT)

My HSBC X . :
Administration Tools

eStatement and
eAdvice User administration Profile settings Communication Centre

Cash
Management v Create User > Set Overseas ATV Withdrawal Limit > Notification Centre >

Authorisation

Inbox Meodify/Delete User > Change Daily Transaction Limit Request > WeChat Service >

Notification Centre

Admin Tools Security tools

Set MPF Services >
Overview Set authorisation matrix Request for new Security Device (Note) >
Activity Log Authorisation Matrix > Activate New Security Device >
FAQ
Step by Step Guide in setting up R Free anti-virus software download >
authorisation matrix
Update Business Information
Activity Log
Other Activities >
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Set up notifications
Step by step (2/3)

5. Under 'Personalised Notifications', enable 'Yes' if you want to receive notifications.

6. Choose your preferred channel and click 'Save' to change your preference. You can choose from mobile push,
WeChat, email and SMS.

*Please note that this setting also applies to Account and Transaction notifications

Notification preferences @

Manage your preferences on receiving notifications about account services and transaction status at no additional cost.
Your setting indicated below only applies to the notifications available in this Motification Centre. You can change these

Notification preferences <

settings at any time. Account notifications £
==Click here== to learn more about the notifications provided in this Notification Centre and how to subscribe them.
| Preferred language Account overdrawn [New]
English (not applicable to WeChat)  (8) Traditional Chinese HKD cheque return [New]
Transaction notifications =
| Security Notifications @
Receive by Inward payments
SMs \eChat Outgoing payments [New] <
Your profile is binded to the HSBEC Hong Kong Business WeChat Official Account
Trade product notifications <

| Personalised Notifications @

Enable notifications

Receive by

WeChat Email SMS

Mobile push

Your profile is binded to the HSBEC Hong Kong Business WeChat Official Account

Save
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Set up notifications
Step by step (3/3)

7. After updating your preference, select 'Trade product notifications' on the right of the same page

Notification preferences @ .
Notification preferences <

Manage your preferences on receiving notifications about account services and transaction siatus at no additionsal cost

“Your setting indicated below only applies to the notifications available in this Notification Centre. You can change these

settings at any time. Account notifications 2
==Click here== to learn more about the notifications provided in this Notification Centre and how to subscribe them.

| Preferred language Account overdrawn [New]
English (not applicable to WeChat) Traditional Chinese HKD cheque return [New]
Transaction notifications ~
| Security Notifications @
Receive by Inward payments
SMS \Wetnat Qutgoing payments [New] ]
Your profile is binded to the HSBC Hong Kong Businass WeChat Official Account
Trade product notifications [/}

| Personalised Notifications @

Enable notifications

No

Receive by

Mobile push Email SMS

Your profile is binded to the HSBC Hong Kong Business WeChat Official Account

Save

8. If you want to receive these notifications, choose 'Yes' to the question asking if you would like to receive Trade
Solutions notifications

9. Select all the required statuses and click 'Save'

00

Trade product notifications @

Manage your preferences on receiving notifications about trade solution products and transaction status at no additional cost Aggcount notifications

Notification preferences Q

Your setting indicated below only applies to the notifications available in this Notification Centre. You can change these settings at

any time. Account overdrawn [New]

A user guide [} to learn more about the notifications provided in this Notification Centre and how to subscribe them. HKD cheque return [New]
| Would you like to receive Trade Solutions notifications?

@ Yes O No

| General notifications @

Transaction notifications [
Inward payments

Submitted Cutgoing payments [New] Q
Processed by bank

Expiry / Settlement Investment order confirmations
Trade product notifications °
Event notifications @

Returned by bank
Cancelled by bank

Document tracking

| Pre-submission notifications (2)

Pending authorisation
Panding rapair / deletsion / rejection

| Guarantee / Standby DC (Documentary Credit) notifications @

Claims
Cancellations

Auta renewal
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Part 2:
Create an HSBC TradePay Loan
Application on Business Internet Banking
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Submit an HSBC TradePay loan application

1. From the 'Trade solutions' menu, select 'HSBC TradePay'

N HSBC  Trade solutions Log off

Business Intemet Banking »

GEMERAL M
Guarantee application Manage templates and lists Outstanding transactions Trade services activity log
Loan application Trade Transaction Tracker Pending transactions Trade services notification
HSEBEC TradePay

DC application

2. Set up the Location / Institution and Trade ID / account number
(if this is your first time using the HSBC TradePay loan application journey on Business Internet Banking)

o Location / Institution: HK — HSBC
e Trade ID / account no.: the account ending -144
» Click 'Save as default' and 'Submit'

(2

Edit location / trade 1D

Fields marked with an asterisk {*) are required

Location / institution * HE - HSEC hd

Trade 1D/ account no. * KOO0 44 w

4X) Hsec
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Enter the invoice details

On the HSBC TradePay loan application page, there are two options for entering the invoice details:

« Upload an invoice file (see pages 18 and 19)
« Enter invoice details manually (see pages 20 to 22)

= Menu HSEC TradePay Business Intemet Banking »

Manage templates and lists

HSBC TradePay loan application

Apphj for an HSBC TradePay loan Location / institution Trade ID / account number

HEK - HSEC
Fields merked with en asterizk |*) ere required ¢ Expand all
Invoice details ~

Do you want to upload an
imvoice file or enter invoice 1 Uploed invoice file | | Enter invoice details manually

details manually? @

X wec w



Enter the invoice details: upload an invoice file
Step by step (1/2)

1. Download the invoice file template and create an invoice file by following the instructions on the
'File Format Specification' sheet

« Create the invoice file in CSV or Excel format
 Max 10MB and 350 invoices on one single file

[Download the File Format Specification]

v
A B C (1] E F (5] H | 1 K L M
a0
Invoiced01 20240902 HKD 100 UsD Tom Bene city 5G Bene address line 1 Bene address line 2 UOVBSGSGLSD Bene bank city 5G Bene bank ag)
Invoice002 20240902 HKD 200 UsD Tom Bane city 56 Bene address line 1 Bene address line 2 UOVBSGSGCSD Bene bank city 56 Bene bank ad
Invaice003 20240902 UsD 300 EUR Tom Bene city a6 Bene address line 1 Bene address line 2 UOVBSGSGLSD Bene bank city 5G Bene bank ad]
Invoice004 20240902 USD 400 EUR Tom Bene city 5G Bene address line 1 Bene address line 2 UOVBSGSGLSD Bene bank city 5G Bene bank ag)

o &2~ o a2

2. Click 'Upload invoice file' and choose the payment file on your computer to upload it

= Menu HSBC TradePay Business Intemet Banking >

Manage templates and lists

HSBC TradePay loan application

Applv for an HSBC TradePay loan Location / institution Trade ID / account number

HK - HSBC
Fields marksd with en azterizk [*) are required = Expand all
Invoice details ~

Da you want to upload an
invoice file or enter invoice 10 Upload invoice file ‘ ‘ Enter invoice details manually

details manuslly? @

Manage invoices

File restrichions

Supported file g - CSW, XS, XLSK.
C\fakepathisample. xlsx PP tpe
Maximum file size - 10MEB.

X ) HsBC .



Enter the invoice details: upload an invoice file
Step by step (2/2)

3. If all the invoice data is correct, it will be displayed on the screen and the 'Create loan' button will be enabled

4. Check the invoice details and select the 'Create loan' button

HSBC TradePay Business Intermet Banking >

HSBC TradePay loan application Manage templates and lists

Apply for an HSBC TradePay loan Location / institution Trade ID / account number
HK - HSBC

& Expand all

Invoice details ~

@ Your invoice file has been uploaded successfully. If you want to smend the details of invoices, please re-upload the invoice file.

Row Invoice upload status Invoice number Invoice amount Invoice currency Beneficiary name Loan currency
“ 1 0 Successful Invoice001 100.00 HED Tom usD
“ 2 0 Successful Invoice002 200.00 HED Tom usD
“ 3 0 Successful Invoice003 300.00 usD Tom EUR
“ 4 0 Successful Invoice004 400.00 usD Tom EUR

|

Re-upload invoice file

5. Invoices will be grouped by invoice currency and loan currency. If needed, click 'Edit' to enter a unique customer
reference for each loan. The loan start date will be auto-populated with today's date. The loan tenor in days will be
auto-populated from the payment file. For cross-currency applications, the current HSBC exchange rate will apply

6. Click 'Submit' to finish your application

00

Loan details ~

We'va grouped your loans according 10 the invoice and loan currency

Loan Loan cumrency Invoice currency  Total invoice amount Customer reference View detail
w 1 usD HED 300.00 View denail (L2
Loan start dste (3) 02 Jun 2025
Loan tenor in days () 90 Davs

X ) HsBC §



Enter the invoice details: manually
Step by step (1/3)

1. Click 'Enter invoice details manually'

HSEC TradePay

= Menu

HSBC TradePay loan application

Apply for an HSBC TradePay loan

Fielde marked with en azterizk |*) are requirsd

Invoice details

Location / institution

HK - HSBC

Do you want to upload an
invoice file or enter invoice

Q Upload invoice file ‘ ‘ Enter invoice details manually

details manuslly? @

Business Intemet Banking >

Manage templates and lists

Trade ID / account number

< Expand all

2. Fill in the invoice details. Mandatory fields are marked with an asterisk (*)

= Menu HSBC TradePay

HSBC TradePay loan application

Apply for an HSBC TradePay loan

Stetuz: Incomplete

Fizldz markad with an azterizk [*) are required

Invoice detalls

Invoice number * Invoice amount * Invoice currency *

! A Invoice001 100.00 HKD Tom
Invoice details

Invoice date * ‘ 30V05/2025 i ‘
Invoice number * Imvoice001 ‘
Invoice due date ‘ 28/08/2025 i ‘
Invoice currency * HKD W
Invoice amount * ‘ 100.00 ‘
Loan currency * usD hd
Beneficiary details

Beneficiary country / territory*® Hong Kong SAR W
Beneficiary name * Tom | Q |

Beneficiary name *

Business Intemet Banking »

Manage templates and lists

Location / institution Trade ID / account number

HK - HSBC
2 Expand all
Incomplete @ P
Loan currency * Action
usD Delete

X ) HsBC




Enter the invoice details: manually

Step by step (2/3)

3. Click 'Save' when you have finished

Beneficiary bank details

Beneficiary bank country / temitory * Hong Kong SAR

Beneficiary bank SWIFT code / BIC *

v

Beneficiary bank acoount / IBAN®

Beneficiary bank sddress line 1
Beneficiary bank sddress line 2

Beneficiary bank city

Save as new beneficiary

Goods description

Select existing bank details Q

4. If the information entered is accurate and complete, the status will change to 'Complete’

5. If you want to add more invoices, click 'Add invoice' and repeat steps 2 and 3

6. Otherwise, click 'Create loan'

Apply for an HSBC TradePay loan

Stetuz: Complete )

Figlde marked with en asterizi |*) ere required

Invoice details

Invoice number * Invoice amount *

[} w | Invaice00d

100.00

Invoice currency *

HKD

Location / institution

HK - HSBC

Beneficiary name *

Tom usD

Loan currency *

Business Intemet Banking >

Trade ID f account number
< Expand all

A

Action

Delete

X ) HsBC
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Enter the invoice details: manually

Step by step (3/3)
7. If needed, click 'Edit' to enter a unique customer reference. Invoices will be grouped by invoice currency
and loan currency. For cross-currency applications, the current HSBC exchange rate will apply

8. Enter the loan tenor in days
9. Click 'Submit' to confirm the invoice details

Loan details Comolee @ | A
We've grouped your loans according 10 the invoice and loan currency.
Loan Loan currency Invoice currency Total invoice amount Customer reference View detail
v 1 usD HKD 100.00 View detail (2
Loan start date (3) 02 Jun 2025
Loan tenor in days * (@ 90 Days
Cunw

4X) Hsec



Submit the application

1. Check the details and accept the terms and conditions
2. Click 'Submit' to complete the application

Do you want to submit your HSBC TradePay loan application?

You're about to submit the following new loan reguest:

Lecation / institution: Trade IO/ sccount number:

HEK - HSEC

Loan details
Loan Loan currency Invoice currency  Total invoice amount Customer reference
1 usD HKD 300.00

Loan start date 02 Jun 2025

Losn tenor in dsys 30 Dsys

+ Werefer to HSBC's Standard Trade Terms which can be accessed, read and printed here:
veww gbm hsbe comigtrfstt

This application incorporates and is subject to the Standard Trade Terms and the following sdditions! terms
{together the Terms and Conditions):

1. The Customer sgrees that upon the Customer's submission of invoice details to HSBC, the Customer has
submitted an Application to HSBC for & TradePay loan and instructs HSBC to make payment to the
named supgpliers for the amounts listed in the invoice details.

[ad

The Customer agrees that HSBC is authorised at its sole discretion 1o accept or reject a submitted invoice
in full or in part and HSBC may advise the Customer at any ime that the invoice or specific payments set
ut in the Applicstion have been rejectsd. If HSBC scoepts an invoice in full or part, HSBC will make
payment to the nsmed suppliers for the sccount of the Customer ss specified in sccordance with the
invoice deteils.

This application incornporates and is subject to the Terms and Cornx
application and together they form an important agreement.

ns &5 if they were set out in full in this

By clicking the Submit button, you irrevocably request HSBC to provide the trade service(s) specified in this
application and you confirm that you have read, understood and accept the Terms and Conditions.

Canest m

3. An acknowledgement will confirm that your HSBC TradePay loan application has been successfully submitted.
The application may need to be authorised by someone in your company, depending on how your organisation
is set up.

©We've received your HSBC TradePay loan request

Your HSEC TredePay loan will be available once it hes been suthorised and sccepted

Reference number: DBBTPay1255

Locstion / institution: Trade ID / sccount number

HEK - HSBC

Loan details
Loan Loan currency Invoice currency  Total invoice amount Customer reference
DBBTPay 1266 usD HKD 30000

Loan start date 02 Jun 2025

Loan tenor in days 30 Days

Addrtional information

First suthorisstion by PUSER2 HKHBAP0D1064401001
First suthorisstion date snd time 02 Jun 2025 17:22:10

Crestion and suthorisstion date and time ar displayed in the time zone of your globsl customer locstion

Print / export

X ) HsBC )




Troubleshoot errors in the uploaded invoice file
Step by step (1/2)

If the invoice information you entered contains any invalid data, the file will be rejected. The errors will be displayed
on screen. To fix these errors:

1. In the 'Invoice details' section, select the down arrow to expand and display the error message

= Manu HS5BC TradePay Business Intemed Banking >

HSBC TradePay loan application Manage templates and fists

Apply for an HSBC TradePay loan VPOV [ e —

HI - HSB

- Expand all

Invoice details

| a Thers was & probiem with the data in the invoics fla, Please amand tand apload it again

Row Involce upload status Invoice numbaer Invwodce amounl Involce currency Beneficiary name Loan gurrency
| w 1 A Error Inovice 202405100 10.0 A HE % A HE
- 2 @ Successii Inovice 2024061 00¢ 12.0 HKD \BE Tast 150

Cancal

4X) Hsec

24



Troubleshoot errors in the uploaded invoice file
Step by step (2/2)

2. An error icon will be displayed next to the incorrect fields of the invoice details

3. To fix the errors, open the original invoice file you uploaded. Locate the incorrect fields and amend them.
Save the corrected file under the same file name.

4. Select 'Re-upload the invoice file' to upload the file again

5. Repeat the process until no error message appears

— HSBC TradePay Business Intemet Banking »

HSBC TradePay loan application Manage templates and lists

App|y for an HSBC TradePay loan Location / institution Trade ID / account number
HK - HSBC
< Expand all
Invoice details A
A There was a problem with the data in the invoice file. Please amend it and upload it again
P! P 3
Row Invoice upload status  Invoice number Invoice amount Inveoice currency Beneficiary name Loan currency
A 1 A\ Error Inovice2024051005 10.01 A HK % A HK
Invoice date 10 Apr 2024
Invoice number Inovice2024061005
Invoice due date 15 May 2024
Invoice currency HK
A Please only enter letters, numbers and the characters -2 : ()., +/"'

A Please choose a different currency. 'HK isn't supported by the beneficiary bank

Invoice amount 10.01
Loan currency HK
A\ Please only enter letters, numbers and the characters -2 ()., +/'

M\ Please choose a different currency. 'HK isn't supported by the beneficiary bank

Beneficiary country / territory Hong Kong SAR
Beneficiary name ?
4 Please only enter letters, numbers and the characters -7 : ()., + /'
Beneficiary city Hong Kong
Address line 1 address line 1
Address line 2 address line 2
I - " i I i l

Cancel

X ) HsBC .



Part 3:
Authorise an HSBC TradePay
Loan Application

4X) Hsec



Authorise a loan application
Step by step (1/2)

If you wish to authorise a pending HSBC TradePay loan application, complete the following steps:

1. From the 'Trade solutions' menu, select 'Pending transactions'

N HSBC | Trade solutions

Log off

Business Intemet Banking >

GEMERAL M E
Guarantee application Manage templates and lists Outstanding transactions Trade services activity log
Loan application Trade Transaction Tracker Pending transactions

Trade services notification
HSBC TradePay

DC application

2. Select the 'Show my actions' option and select '‘Pending authorisation'

= Menu Pending transactions Business Intemet Banking >

Pending transactions

Edit location / trade 1D Outstanding transactions
HK HSEC | Showing multiple trede IDe | sccounts

Trade loans Guarantees / Standby DC Impaort presentations

(®) Showmy actions | Pending authorisstion

~ (| Show all transactions Export to Excel| v

Referance number Crestad by Status Product type Type Baneficiary Losn a
HE1158308 PUSERTHKHBAPDO1084401... Pending suthorieation Pre-zhipment e=ller loan Loen epplication 399

HE1 158308 PUSERTHKHBAFDO1084401... Pending suthorieation Pre-zhipment e=ller loen Loen epplication 11

HEK1158311 PUSERTHKHBAFDO1084401... Pending Znd authorieation Fozt-zhipment zeller loan Loen epplication 565

X ) HsBC
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Authorise a loan application

Step by step (2/2)

3. Click the application reference number to review the details, and then click 'Authorise’ to finish the authorisation

©

Summary

Status: Pending authorization
Product type: HSBC TradePay

Customer reference:
Hide additional information ~

Reference numizer
Created by

Loan details

Loan start date * (3)
Loan tenor in days * (3)

Customer reference

Fichda maried with an eateriak (%] are required

Reference number - DEBTPay1224

Crestion date and time: 27 May 2026 15:21:08  Crested by: SUSER1 HKHEAPOD1064. ..

Loan currency: HKD

DBETPay1224
SUSER1 HKHEAPOO1064401001

Location / institution

HK - HZBC

HKD 99.01

Payment curency: HKD

Creation date and time 27 May 2025 15:21:08

Days

Trade ID / account number

< Expand all

Loan amount in payment currency

Invoice details

Print / export H Reject transaction

X ) HsBC
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mmm Disclaimer

This document is prepared by HSBC and is for the exclusive use of the person to whom it is provided. It is intended
for reference and illustrative purposes only. It does not constitute an offer or solicitation for, or advice or
recommendation that you to purchase from or otherwise enter into any transaction with HSBC or any member of
the HSBC Group (as defined below).

HSBC has based this document on information obtained from sources it believes to be reliable but which it has not
independently verified. The information, findings, projections, representations, opinions and/or comments in this
document are subject to change from time to time without any obligation on HSBC to give notice of such change
to you and should not be construed as any recommendation or advice.

HSBC makes no representation or warranty (express or implied) of any nature nor is any responsibility of any kind
accepted with respect to the completeness or accuracy or reliability of any information, projection, representation
or warranty (expressed or implied) in, or omission from, this document. No liability is accepted whatsoever for any
direct, indirect or consequential loss (whether arising in contract, tort or otherwise) arising from the use of or
reliance on this document or any information contained in this document by the recipient or any third party.

Nothing in this document is intended by HSBC to be construed as financial, legal, accounting, tax and/or other
advice. No consideration has been given to the particular business objectives, financial situation or particular needs
of any recipient. Any examples given are for the purposes of illustration only. Recipients should not rely on this
document in making any decisions and they should make their own independent appraisal of and investigations
into the information described in this document. If you seek to rely in any way whatsoever upon any content
contained in this document, you do so at your own risk. HSBC recommends that before you make any decision or
take any action that might affect you or your business, you consult with suitably qualified professional advisers to
obtain the appropriate financial, legal, accounting, tax and/or other advice.

© Copyright. The Hongkong and Shanghai Banking Corporation Limited 2025. ALL RIGHTS RESERVED. No part of
this document may be reproduced, stored in a retrieval system, or transmitted, in any form or by any means,
electronic, mechanical, photocopying, recording, or otherwise, without the prior written permission of HSBC.

For the purposes of the foregoing:

"HSBC” means The Hongkong and Shanghai Banking Corporation Limited
"HSBC Group” means HSBC Holdings plc and its subsidiaries and affiliates from time to time.
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