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HSBC
Merchant Box

A cross-border payment
platform for your e-Commerce

HSBC Merchant Box, an all-in-one digital platform for e-Commerce businesses.

This is a subscription based digital package for cross-border e-Commerce, providing merchants with
comprehensive banking solutions and services to seamlessly manage their international e-Commerce
business and seize global business opportunities.

@) (%) 5

Withdraw funds anytime Real-time FX rates & All-in-one digital platform:
transparent fees v Multiple e-Commerce platforms
v~ Multiple currencies
v/ Multiple shops

International transactions. Global e-Commerce opportunities. All in the palm of your hand.

Receive like a local
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1. Payers send funds with 2. HSBC receives 3. Where sufficient HSBC Global Wallet 4. Option to transfer Receive payment
local addressable and processes information of the receipts to your successfully
information via local transaction via payer obtained, funds business integrated
clearing system local clearing credited to HSBC account

system Global Wallet in HK

almost instantly

+ With HSBC Global Wallet, you can receive payments into the HSBC Global Wallet Receiving Account using local addressable
information in each payment origin, just like a local.

+ If you are eMarketplace sellers, you can bind HSBC Global Wallet with your eMarketplace platform. HSBC Global Wallet supports
multi-shop model.

+ If you are running self-operating e-shops, you can collect local sales proceeds from an online payment gateway via HSBC Global Wallet.
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Subscribe now
Contact vyour Relationship Manager
Call +85b2 2748 8288, press #, 3, 6 after language selection

Disclaimer
This document is issued by The Hongkong and Shanghai Banking Corporation Limited, Hong Kong (“HSBC").

HSBC does not warrant that the contents of this document are accurate, sufficient or relevant for the recipient’s purposes and HSBC gives no undertaking and is under no obligation to provide the recipient with access to
any additional information or to update all or any part of the contents of this document or to correct any inaccuracies in it which may become apparent. Receipt of this document in whole or in part shall not constitute an
offer, invitation or inducement to contract. The recipient is solely responsible for making its own independent appraisal of the products, services and other content referred to in this document. This document should be
read in its entirety and should not be photocopied, reproduced, distributed or disclosed in whole or in part to any other person without the prior written consent of the relevant HSBC group member.

Terms and conditions apply. Copyright: HSBC Group 2025. ALL RIGHTS RESERVED.
Issued by The Hongkong and Shanghai Banking Corporation Limited



