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The introduction
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You can now simply provide eSignature specimen for
your company through the HSBC HK Business Express
Mobile app. Please check the company amendment
workflow below:

Requestor
submits a request

New authorised signatory /
director verifies identity

New authorised signatory /
director submits eSignature

Approver
approves the request

(It applicable)
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Getting started

1. You will receive an SMS with "Digital
Verification ID" from us. Open the HSBC HK
Business Express mobile app™ to start.

n
14:42

Thursday, 23 March

+852 6PMBe88~
Text Message

% Y‘o"i]r'can visit App Store, Google Play, or Baidu App Store and search
‘HSBC HK Business Express’ to download the app. Or, If you've
downloaded the app before, please upgrade to the latest vers‘jon.

HSBC HK Business Express

£ Download on the GETITON
m & App Store » Google Play
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Getting started §

Provide eSignature specimen

2. Open HSBC HK Business Express
mobile app and go to ‘Servicing request
review .

English v

Welcome to
HSBC Business Express

Opening a Business Servicing
Integrated Account request review

Log on

Register Business Internet Banking
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Retrieve servicing request

.y Verify your identity

3. Tap ‘Start’ and enter the 'Digital Verification
ID" from the SMS. Select the type of
identification document you have registered
with the bank* and ‘Continue’ to proceed.

r "
/
X X
Retrieve your
servicing request

Enter Digital Verification 1D

ldentification details
Servicing request review & ) HKID number
Complete the following steps to approve the request @ Passport number
Step 1
Retrieve your servicing request Enter Passport number

Step 2
Verify your identity

Step 3
Review and approve the request

*  Please provide the identificatiMil the requestor submitted for
you under this request. We support HKID card and passports issued
in Australia, Belgium, Canada, China, India, Ireland, Italy, Jersey,
Mexico, the Philippines, Singapore, South Africa, the United
Kingdom, the United States of America and Vietnam.
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Choose verification method

S Verify your identity

4. Select 'ldentity document registered with the
bank’.

< Verify your identity

Verify with... @

/////// @
\ Identity document registered \
: with the bank

Take a photo of the identity document® you
entered in the previous step, and take a selfie to
verify your identity. >

*We support HKID card as well as passports
issued in Australia, Belgium, Canada, China,
India, Ireland, Italy, Jersey, Mexico, the
Philippines, Singapore, South Africa, the United
Kingdom, the United States of America and
Vietnam.
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Verity with |D document

™y Verify your identity

b. Please enable camera on your mobile device
and tap ‘Continue’ to proceed. Input your
details as instructed to continue

Enter personal information X

First name (e.g. Tai Man)

Enter your first name

Last name (e.g. Chan)

Enter your last name

Date of birth (e.g. 1990/ 12/ 31)
YYYY / MM [/ DD

Identlty Ve rlflcatlon Note: Please enter the name as shown on your identity

document, including any spaces

HSBC Identify is a simple tool that allows you
to verify your identity by providing images or
videos of yourself.

Please have your identity document ready and

make sure you've enabled the camera on your
mobile device.

By pressing the button below to continue, you agree to
provide your identity document and selfie to verify your identity
through this app and you agree that we may use these files in
accordance with our Privacy and Data Protection Statement.
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Personal information [
- Verify your identity

< Verify your identiy

Choose your identity
document

Passport
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Take photo of your |ID

S Verify your identity

/. Tap 'Continue’ and take photos of your
iIdentity document as instructed.

< Verify your identiy < Verify your identiy

Take a photo of the front of Take a photo of the front of

your HKID your HKID
We might ask you to give us access to your Place your ID card face up on a white plain
camera.

surface with good lighting.
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Take photo of your original document.

Place your ID card face up on a white plain
surface with good lighting.

v~ Avoid reflection or shadow, all the details
should be clearly visible.
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Take photo of yourself

S Verify your identity

8. Tap 'Take a selfie’ and take photo of yourself
as instructed.

< Verify your identiy < Verify your identiy

Take a selfie

v We need to check that you're a real person,
and that nobody is impersonating you.

Take a selfie Take a selfie
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ldentity confirmation passcode |
' ~ Verify your identity

9. You will need to verify yourself by SMS. Tap
‘Send me the verification code’ and receive
SMS with the one-time- password (OTP),
input the OTP to continue.

//

Verify your identity X Verify your identity X

1. Verify by SMS 1. Verify by SMS

Enter your verification code
852-6357****

Enter your verificotion code
Send me the verification code
() ® o () =] [ J

Set up an Identity confirmation passcode

L

Set up an Identity confirmation passcode

@ HSBC is your
verification code. Thank you for using HSBC
Business Internet Banking Service. Enquiry
+852 2748 8288
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ldentity confirmation passcode

Verify your identity

10. Set up ‘Identity confirmation passcode’ for
retrieving your servicing request going
forward.

Verify your identity p4

Set up an ldentity confirmation passcode

Important reminder: You have to use this six-digit

/" passcode to proceed when you come back next
time.

\ Create |dentity confirmation passcodo

Confirm Identity confirmation passcode
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Wait for a few minutes

11. Please wait and stay in the loading screen for
a few minutes*. \When the verification process
Is completed, we'll move you to the next step.

X

Please stay with us for a
few minutes.

Do not close the app or switch off your device.
When we've completed the verification process,
we'll move you on to the next step.

* |f the verification process hasn't been completed in a few

minutes, you can leave the app and come back to complete
the process when you receive the SMS.
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Receive SMS

Provide eSignature specimen

1. You will then receive an SMS* with the same
‘Verification ID" for completing next step.

a

14:50

Thursday, 23 March

+852 6PMBe88~
Text Message

*  You will receive SMS notifications when:

1You have completed the identity verification successfully and
~ proceed to next step for providing eSignature specimen;|

2. You have not completed the identity verification or provided
eSignature specimen after 3 days upon request submission;

3. Your identity verification attempt was unsuccessful and you can
try again; :

4. Your third attempt of identity verification was unsuccessful,
please contact the requestor to submit a new request.

PUBLIC



Retrieve servicing request

= Provide eSignature specimen

2. If you didn't leave the app in previous step,
please go to next page to continue. Otherwise,
open the app, go to ‘Servicing request review’,
enter verification details* and tap ‘Continue’.

/

Welcome to
HSBC Business Express

Opening a Business Servicing
Integrated Account request review

Enter ldentity confirmation passcode @ X

Log on

Identity confirmation pasacode

Register Business Internet Banking

L

* Including the ‘Verification ID’" from SMS, identification details
that requestor submitted for you under this request and
‘[dentity confirmation passcode’ you have just created.
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Retrieve servicing request

= Provide eSignature specimen

3. Please tap ‘Continue and view document’ to
sign your document with Adobe Sign.

Your approval is required

We have received the below request. You have

been appointed as director and authonsed
signatory to hereby provide signature and agrea
\ to it serving as specimen signature for the \

", relevant deposit and currant account{s) under the |

Company

Please click "Continue and view document” to
proceed review and confirm the application
document. You must carefully read the PDF
application document 10 ensure all the instruction
and information as set out in the PDF application
document are accurate and correct, and confirm

the instruction in the docurmant

Request details

Request type

Company nama

Application ID

\ Continue and view document
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Receive OTP SMS

|

M
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Cancel Adobe Sign Continue

Sign In C?) v

This Document Requires Phone
Verification

ik

hane number, St 274D GGG

phone call
Tiust enter to

Standerd text messages and voice retes spply

& 2022 Adobe. All rights reserved.

Adobe Sign Continue

Cancel

~aae.

QHSBC mf;;‘ Sign In @ M

This Document Requires Phone
Verification

Please confirm your identity by entering a verification =
code sent to the following phone number: +XXX
XXXX2907.

If this is not your phone number, please contact us at
2748 8288

Code

Return to verification options

~aaa.

© 2022 Adobe. All rights reserved.



Review servicing request

Provide eSignature specimen

b. Tap 'Start' to review the servicing request,
then provide your signature specimen in the
blue area.

Cancel Adobe Sign Continue Cancel Adobe Sign Continue
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1 required field remaining 1 required field remaining
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Provide signature

= Provide eSignature specimen

6. You can sign directly on your device or
provide signature image as instructed. Once
completed, tap '‘Apply' to continue.

Cancel Adobe Sign Continue

& &

Craw  Image

/ |
i N Scgrn Here

Enter your name

@« -
< |
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Provide eSignature specimen

/. You will find the signature specimen inserted
In the document, tap 'Finish’ to proceed.
Choose 'Tap to sign' to confirm your signing.

T

Cancel Adobe Sign Continue Cancel Adobe Sign Continue

'Y ~
AT pusec Ackcbe Sgn @ v X prsec Adobe Sign @

Required fields completed Required fields completed

By signing, | agree to the terms of this agreement

. T ot ; — — —
Tap to change wsziven Frsoden
C—_— =)
* Co * Co_
) X
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Completed eSignature

Provide eSignature specimen

Cancel Adobe Sign Continue

Dprssc | i @~

o You're all set

You finished signing "DAS eSign Agreement”,

You can also download a copy of what you just
signed.




The HSBC HK Business Express App (the ‘App’) is provided by The Hongkong and Shanghai Banking
Corporation Limited ("HSBC') and is intended for use by HSBC commercial banking customers in Hong
Kong. The App is not intended for download or use by any person in any jurisdiction where such
download or use would be contrary to any law or regulation of such jurisdiction, or where HSBC is not
licensed or authorized to provide the App and/or any of the related services.

We do not charge for the App. However, your mobile network operator may charge you to access the

App and these charges may vary if you access the App when abroad. You are responsible for these
charges.

Apple is trademark of Apple Inc., registered or in the process of being registered in the US and other
countries. App Store is a service mark of Apple Inc.

Google Play is trademark of Google LLC.

Information and images displayed on the smartphone screen, laptop and Business Internet Banking
interface are provided for illustrative purposes only.

© All rights reserved. HSBC 2023. Issued by The Hongkong and Shanghai Banking Corporation Limited.
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