Approve servicing request with
HSBC HK Business Express mobile app
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The introduction

—

You can now simply authorise the servicing requests
for your company through the HSBC HK Business
Express Mobile app. Please check the workflow below:

Requestor

submits a request

Approver
verifies identity

Approver
approves the request
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Getting started

1. You will receive an SMS from us. Open the
HSBC HK Business Express mobile app* to
e L

n
14:42

Thursday, 23 March

+85207MP008~
Text Message

* You.can visit App Store, Google Play, or Baidu App Store and search
‘HSBC HK Business Express’ to download the app. Or, If you've
downloaded the app before, please upgrade to the latest vers‘;i‘on.

HSBC HK Business Express

# Download on the GETITON
m s App Store » Google Play
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Getting started

2. If you are the Business Internet Banking
Primary User (PU) of the company?*, tap
‘Log on’. Or, if you are not PU, please
click here to proceed. -

o Verify your identity (PU)

Approve the request

English v

Welcome to

/- HSBC Business Express

o
S *

Opening a Business Servicing
Integrated Account request review

Log on

Register Business Internet Banking

*  You can reference to the SI\/IS%Br’ovided for your company
name.
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Retrieve servicing request

Approve the request (PU)

3. After logging on, tap ‘Pending servicing
requests’ on top to view your pending
request(s). Please review and approve the
request(s)*. i

8 3 2 1o K

Pending servicing requests
You last loggel on: 09 Apr 2026 14:50 (HKT)

For application status, please refer to Business
Internet Banking > My HSBC > Online application
status

i Instant messaging

Pending tasks
Business information update
Pending. Pen(?ir.\g Respond to Reference ID
transactions servicing bank Apblicant >
requests pplican
| Request date 14 Nov 2023 09:57 HKT
0 1> 0 Due date 21 Nov 2023 09:57 HKT
Quicklinks Vd
= = I
(o = &= ¢
Payment to Transfer to Bill paymeant eState
third party my HSBC.. pay! & eA

Offers & Insights

@

No Offers or Insights

Please look forward to upcoming Insight and Offers

*  The request would be differgt\"ckpending on the servicing
request types.
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Retrieve servicing request

Approve the request (PU)

4. Check your request, tap ‘Continue and view
document’ to open the request form. Scroll
down to view the form* and tap ‘Continue’.

5 < Request summary

i MR 1
| e - .

Your approval is required

We have received the below request. You have
been appointed as director and authorised |
signatory to hereby provide signature and agres
to it serving as specimen signatura for the

relevant deposit and current account(s) under the

Company

Please click "Continue and view document” to
proceed review and confirm the application
document. You must carefully read the PDF

I Customer and Account Informal tion & FRF O

application document to ensure all the instruction

and information as set out in the PDF application _ 0 e men
document are accurate and correct, and confirm

1. Resignation / Removal af Directars { Autharised Signataries. Be #2838 0SB0

the instruction in the docurment

IR
sy MERERA

nt of Diractors ¢ Authariaed Signator

pasty 0 Gompary SNREAREE o BB Fucisel 5

Request details

Request type

Company namia

Application ID

Scroll to read all and click "Continug”

o “

* The request form would be Mt depending on the
servicing request types.
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Approve your request

Approve the request (PU)

5. Read the request summary, declaration and
certificate of due authorisation® of the
application and provide your approval as
Instructed.

pd Your approval 1s required -

declarations, confirmations andfor documents in
Heq UESt summa r‘f conneclion with any services or products provided by the
1 had baen signad by such authonsed
Request type signatory(ies]) andlor director(s) of the Company

Bank as if the sa

|
1 certily that the detals of the above resalulions hive

beon entered into the Minute Book of the Company and
Company nameo signed by the chairman of the meeting and are in
accordance with the Company’s Articles of Association

or equivalent constitutional documaents

English version shall prevail in the event of any
Apphcaton 1D =y
discrepancy or inconsistency

Requestor nama

Approved by you

Mama

4, Download the application document

=

By clicking "Approve” below, you certify that all tha

mstructions and information as sat out in the apphcation
Declaration by the document are accurate, the Declarations stated above

hawve baen tabled, confirmed and approved and the

1. e confirm that the amendment réqueast|sl’ resolutions as sot oul in the Certificate of Due
mstruchion(s) as sat out 10 the Prevew secthon, and all Authorisation were validly passed at the Board Mo ung
information lAwe provided in relation thereto are correct il ol the Company held on the date specilied above

and complale and authomnse the Bank 1o confirm thig

from any source it may choose. 1"We agroee and

acknowledge that the information provided will be used

. . e . Approve

or processing the amendment request{s)instruction{s)

as set out in the Preview section and for any other
purpose that the Bank in its sole discration deems fit.

Reject

2. 'We acknowledge that the Bank's General Torms and

¥ The request summary page\o\utdsbe d|fferent depending on
the servicing request types.
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Complete eApproval

Approve the request (PU)

6. You have completed the eApproval
successfully.

Request has been approved

You have completed your approval. Once all the
designated authorised person(s) have completed
the approval, the requestor will receive a SMS
notification for acknowledgement.

\
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Getting started

— Verify your identity (non-PU)

Approve the request

2. Tap on 'Servicing request review' if you
are not PU.

English v

| Welcome to
HSBC Business Express

Opening a Business Servicing
Integrated Account request review

Log on

Register Business Internet Banking
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Retrieve servicing request |
e Verify your identity (non-PU)

3. Tap ‘Start’ and enter the 'Digital Verification
ID" from the SMS. Select the type of
identification document you have registered
with the bank* and ‘Continue’ to proceed.

v e
it
% X
Retrieve your
servicing request

Enter Digital Verification ID

Identification details registered with the bank
. . HKID
Servicing request review ~
Complete the following steps to approve the request Passport
PRC Resident ID Card
Step 1
Retrieve your servicing request
Enter Passport number
Step 2 0

Verify your identity

Step 3
Review and approve the request

*  Please provide the identity docMyou submitted to the bank for
the company that shown on the SMS. We support HKID card, PRC
Resident ID card and passports issued in Australia, Belgium, Canada,
China, India, Ireland, ltaly, Jersey, Mexico, the Philippines, Singapore,
South Africa, the United Kingdom, the United States of America and
Vietnam.
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Choose verification method

Verify your identity (non-PU)

4. Select 'ldentity document registered with the
bank’.

< Verify your identity X

Verify with @

/ 38
\

\\ Mobile Security Key or a
physical Security Device \

Availlabla to Business Intarmet Banking
Primary Users only.

—

&/

Identity document
registered with the bank

Take a photo of the dantity document®
yvou entared in the pravious step, and
take a selfie 1o verify yvour identity }

*We support HEID card, PRC Resident
D Card as well as passports issued in
Australia, Belgium, Canada, China,
ndia, lreland, Italy, lersey, Mexico,
the Philippines, Singapore, South
Africa, the United Kingdom, the United
States of America and Vietnam.
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Verity with |D document
e Verify your identity (non-PU)

b. Please enable camera on your mobile device
and tap ‘Continue’ to proceed.

Identity Verification

HSBC ldentify is a simple tool that allows you
to verify your identity by providing images or
videos of yourself.

Please have your identity document ready and
make sure you've enabled the camera on your
mobile device.

By pressing the button below to continue, you agree to
provide your identity document and selfie to verify your identity
through this app and you agree that we may use these files in
accordance with our Privacy and Data Protection Statement.

/

Continue
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Personal information

S Verify your identity (non-PU)

6. Input your personal information, then take
photos of your identity document and
yourself as instructed.

Enter personal information X Enter personal information X

Enter full name in Simplified Chinese (e.g. Bk
First name (e.g. Tai Man) u In Simpi I fe.g. FRASZ)

Enter your first name

Last name (e.g. Chan)

Enter your last name
L
Date of birth (e.g. 1990/ 12/ 31)
YYYY / MM [ DD
Note: Please enter the name as shown on your identity
document, including any spaces
||

_ —

=
*  You will see this page if the *You will see this page if the

identity document registered identity document registered
with the bank is HKID card with the bank is PRC
or passport. Resident ID card.
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ldentity confirmation passcode |
.y Verify your identity (non-PU)

/. After taking photo of your identity document
and selfie, you will need to verify yourself by
SMS. Tap ‘Send me the verification code’
and receive SMS with the one-time-
password (OTP), input the OTP to continue.

Verify your identity X Verify your identity X

1. Verify by SMS 1. Verify by SMS

Enter your verification code Enter your venfication code
852-63b7****

Enter your verification code
Send me the verification code
Set up an ldentity confirmation passcode

Set up an ldentity confirmation passcode

@ HSBC is your servicing request
verification code. Thank you for using HSBC

Business Internet Banking Service. Enquiry
+852 2748 8288
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ldentity confirmation passcode

Verify your identity (non-PU)

8. Set up ‘ldentity confirmation passcode’ for
retrieving your servicing request going
forward.

Verify your identity p4

Set up an Identity confirmation passcode

Important reminder: You have to use this six-digit

/-/ passcode to proceed when you come back next
time.

\ Create ldentity confirmation passcode

Confirm ldentity confirmalion passcode
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Wait for a few minutes

— Verify your identity (non-PU)

9. Please wait and stay in the loading screen for
a few minutes*. \When the verification process
Is completed, we'll move you to the next step.

X

Please stay with us for a
few minutes.

Do not close the app or switch off your device.
When we've completed the verification process,
we'll move you on to the next step.

* If the verification process hasn't been completed in a few

minutes, you can leave the app and come back to complete
the process when you receive the SMS.
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Receive SMS

Approve the request (non PU)

1. You will then receive an SMS* with the same
‘Verification ID" for completing next step.

o

14:50

Thursday, 23 March

+85200MP008~
Text Message

*  You will receive SMS notifications when:

]4,_/--7You have completed the identity verification successfully and
- proceed to next step for approval;

2. You have not completed the identity verification/ apprové\‘l after 3
days upon request submission; ‘

3. Your identity verification attempt was unsuccessful and you can
try again;

4. Your third attempt of identity verification was unsuccessful,
please contact the requestor to submit a new request.
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Retrieve servicing request

Approve the request (non PU)

2. If you didn't leave the app in previous step,
please go to next page to continue. Otherwise,
open the app, go to ‘Servicing request review’,
enter verification details* and select ‘Continue’.

Welcome to
HSBC Business Express

Servicing
request review

Opening a Business
Integrated Account

)
@ X
@

Enter ldentity confirmation passcode
Log on

Identity confirmation passcode

Register Business Internet Banking

* Including the 'Verification ID’ fror SMS, identification details
that you provided to the bank for this company account and
‘[dentity confirmation passcode’ you have just created.
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Retrieve servicing request

Approve the request (non PU)

3. Your servicing request is successfully
retrieved for your review. Tap ‘Continue and
view document’ to open the request form.

- /
X 4 Request summary
Your approval is required
" ) W |

We have received the below request. You have ke
been appointed as director and authorised | e — |
signatory to hereby provide signature and agrea
to it serving as specimen signature for the
relevant deposit and curreant account(s) under the
Company
Please click "Continue and view document” to R o
proceed review and confirm the application i — .
document. You must carefully read the PDF | .
application document to ensure all the instruction S b S e
and information as set out in the PDF application i P I
document are accurate and correct, and confirm ot -
ih!.‘. instruction in tl"ll'! L‘|UCUTT'“'.‘-|"|[ I, Resignation / Flemoval of Directars { Autharsed Signatories e S88= % mes B

A, Appaiatment of Dirctars ¢ Authariasd Signatorina MR A

d n Compary I RS [ Wl F oy MARERL

g okl LA
HEqUEEt dEtﬂiIS n»: wamaimengen  [Fwas T |-m»“:.h..-,. " T s
Request type P

Lot o Bty LR
Company nama el

-

Application 1D

.=
i i
ournd Lo

Scroll to read all and click "Continug”

S “

*  The request form would be %t depending on the
servicing request types.
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Approve the request

e Approve the request (non PU)

4. Read the request summary, declaration and
certificate of due authorisation® of the
application and provide your approval as

instructed.

W Your approval is required X

daclarations, confirmations andfor documents in
Heq LIE'S'L summa r‘f conneclion with any sorvices or products provided by the
Bank as if the same had boeen signed by such authonsaed
Request type signatory(ies) andfor director(s) of the Company

1 certily that the details of the above resolutions have

boeon entered into the Minute Book of the Cunl;}u'!',- and
Compary name signad by the chairman of the meating and are in

accordance with the Company’s Articles of Association

or equivalent constitutional documents

English varsion shall pravail in the event of any
Application 1D L g = P
discrapancy or inconsistency

Aequestor nama

Approved by you

MNanw

L, Download the application document

]

By clicking "Approve” below, you certify that all the

msirectons and information as sat out m the .:||1;:.!|r:.:|||r:|r'
Declaration by the documaent are accurate, the Declarations stated above

have beon tabled, confirmed and approved and the

1. 'We confirm that the amendment request|s)’ resolutions as sot out in the Certificate of Due
mstruction(s) as s&t out in the Pranew sachon, and all - Authorisation were validly passed at the Board Mo ung
information |hwe provided in relation thereto and correct ol the Company held on the date specilied above

and complete and authonse the Bank 1o confirm this

fram any source it may choose. 'We agree and

scknowledge that the information provided will be used

. , Approve

or processing the amendment request{s)instructionis)

as set out in the Preview section and for any other
purpose that the Bank in its sole discration deams fit.

Reject

2. e acknowledpe that the Bank's General Terms and

¥ The request summary page\o\utdsbe d|fferent depending on
the servicing request types.
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Receive OTP SMS

Approve the request (non PU)

5. You will need to verify yourself by SMS.
Choose ‘Send me the verification code’ and
receive SMS with the one-time-password
(OTP), input the OTP to continue.

/

]
Verify your identity X Verify your identity X
1. Verify by SMS 1. Verify by SMS
Enter your verification code Enter your venfication code
852-6357**** 852-6357%***

Enter your verification code
Send me the verification code

Set up an Identity confirmation passcode

Y
Continue
Set up an ldentity confirmation passcode
e

@ HSBC is your servicing request
verification code. Thank you for using HSBC
Business Internet Banking Service. Enquiry
+852 2748 8288
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Completed eApproval

Approve the request (non PU)

6. Once completed the OTP verification, you
have completed the eApproval successfully.

Request has been approved

You have completed your approval. Once all the
designated authorised person(s) have completed
the approval, the requestor will receive a SMS
notification for acknowledgement.
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The HSBC HK Business Express App (the ‘App’) is provided by The Hongkong and Shanghai Banking
Corporation Limited ("HSBC’) and is intended for use by HSBC commercial banking customers in Hong
Kong. The App is not intended for download or use by any person in any jurisdiction where such
download or use would be contrary to any law or regulation of such jurisdiction, or where HSBC is not
licensed or authorized to provide the App and/or any of the related services.

We do not charge for the App. However, your mobile network operator may charge you to access the

App and these charges may vary if you access the App when abroad. You are responsible for these
charges.

Apple is trademark of Apple Inc., registered or in the process of being registered in the US and other
countries. App Store is a service mark of Apple Inc.

Google Play is trademark of Google LLC.

Information and images displayed on the smartphone screen, laptop and Business Internet Banking
interface are provided for illustrative purposes only.

© All rights reserved. HSBC 2024. Issued by The Hongkong and Shanghai Banking Corporation Limited.
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